[okyMmeHT npepoctasneH KoHcynbTaHTIN0C

7 deBpana 1992 roaa N 2300-1

POCCUIACKAA ®EAEPALINA
3AKOH

O 3ALLMUTE NPAB NOTPEBUTE/NEN

CnMCOK M3MEHSAIOLLMX LLOKYMEHTOB
(B peq. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-d3,
01 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3, o1 22.08.2004 N 122-d3,
01 02.11.2004 N 127-®3, o1 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
071 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, o1 25.10.2007 N 234-93,
o1 23.07.2008 N 160-®3, o1 03.06.2009 N 121-$3, o1 23.11.2009 N 261-3,
0T 27.06.2011 N 162-®3, o1 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
o1 28.07.2012 N 133-®3, o1 02.07.2013 N 185-$3, 071 21.12.2013 N 363-93,
071 05.05.2014 N 112-®3, o1 13.07.2015 N 233-$3, 071 03.07.2016 N 265-3,
071 01.05.2017 N 88-93, o7 18.04.2018 N 81-93, o1 04.06.2018 N 133-93,
o1 29.07.2018 N 250-93, o1 18.03.2019 N 38-$3, o7 18.07.2019 N 191-93,
01 02.12.2019 N 425-®3 (pea. 22.12.2020), ot 24.04.2020 N 144-03,
o1 31.07.2020 N 290-®3, o1 08.12.2020 N 429-$3, o1 11.06.2021 N 170-93,
071 01.05.2022 N 135-®3, o1 14.07.2022 N 266-$3, o1 05.12.2022 N 478-93,
o1 04.08.2023 N 474-®3, o1 08.08.2024 N 232-$3)

Hactoawmit  3akoH peryavpyetr OTHOLWIEHMA, BO3HMUKAlOWME Mexay noTpebutensmm u
W3rOTOBUTENAMMW,  UCMOJNHUTENAMW, UMMOPTEPAMK, NPOJABLUAMM, BNALENbLAMM  arperatopos
MHbopMauumn o ToBapax (ycayrax) NpuM nNpofaske TOBAPOB (BbINOJHEHMM PaAbOT, OKaszaHWKU yCAayr),
yCTaHaBAMBAET NpaBa NnoTpebuteneit Ha NnpMobpeTeHMne ToBapoB (pPaboT, ycayr) HagnerKalero Kayecrsa
M 6e30onacHbIX 4S8 KU3HW, 340P0BbA, MMYLLECTBA NOTPeOUTENEN N OKPYXKAIOLWEN cpeabl, NoydYeHue
nHbopmauum o ToBapax (paboTax, ycayrax) m 06 UX U3roToBUTENsAX (MCMONHUTENAX, NpoAaBuax), o
BNafenbLax arperatopos WHpopmaumm o ToBapax (ycnyrax), NpocBelieHWe, FoCyAapCTBEHHYIO U
06LLECTBEHHYIO 3aLLMTY UX MHTEPECOB, a TaKKe ONpeaenseT MexaHM3M peasnsaummn 3TMx npas.

(B pea. PenepanbHbix 3akoHOB oT 21.12.2004 N 171-d3, ot 25.10.2007 N 234-d3, ot 29.07.2018 N 250-
®3)

OCHOBHble NOHATUA, ncnosibyemblie B HaCTOALLEM 3aKoHe:

noTpebutenb - TrpakAaHWH, MWMEIWMI HamepeHue 3akasaTb WAM  npuobpect aunbo
3aKasblBaloLLMI, NPMOBPETAOWMNIN NAM UCNONb3YOWMIA TOBapbl (paboTbl, YCaAYrM) UCKAKOUYUTENBHO AAA
NINYHBIX, CEeMEWHbIX, AOMALWHMX W  WHbIX HYXA, He CBA3AHHbIX C  OCYLWeECTBAeHNEM
npeanpuHUMaTENIbCKOM AeATeNIbHOCTY;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

M3roTOBUTE/Nb - OPraHM3auMa He3aBUCMMO OT ee OpraHM3auMOHHO-MPaBoBOW GOPMbI, a TaKKe
WMHAMBUAYANbHbIA NpeanpuHMMaTe b, MPOU3BOAALLME TOBaPbI ANA Peannsaunm notTpebutensam;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UCNONHUTENDb - OpraHM3aunAa He3aBUCMMO OT ee OpFaHM3aLLMOHHO-HpaBOBOﬁ d)OprI, a TaKXe
MHAMBM,CI,yaJ'IbeIﬁ npegnpuHnMmatenb, BbliNOo/HAKOWME pa6OTbI nnn OKa3biBawowune ycnyrm
I'IOTpE6VITEII’r'IM no BO3Me3a4HOMY O0roBopy;
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(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npoZaseL, - OpraHM3auuMa HEe3aBUCMMO OT €e OpraHM3aLMOHHO-NPaBoBOM GOPMbI, a TaKkKe
WHAMBUAYANIbHBIA NpeanpuUHMMATENb, Peanusylolmne ToBapbl MNOTpedbutTenam no [OoroBopy Kynau-
Nnpoaaxu;
(B pea. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-93)

ab3au, yTpaTtna cuny. - PegepanpHbiii 3aKkoH 0T 21.12.2004 N 171-93;

HenocTaToK ToBapa (paboTbl, ycnyrM) - HecooTBEeTCTBME ToBapa (paboTtbl, ycayru) unm
06s3aTeNIbHbIM TPE6OBAHMAM, NPEAYCMOTPEHHbIM 3aKOHOM IMB0 B YCTAaHOB/AIEHHOM MM MOPSAKE, UK
ycnoBuam gorosopa (Npyv WX OTCYTCTBUM MUAW  HEMOJHOTE YCNOBMI OBbIYHO NpeabABifseMbIM
TpeboBaHMAM), UK Lensm, oA KoTopbix ToBap (paboTa, ycayra) Takoro poga obbI4HO MCNONb3yeTcs,
WA Lensam, 0 KOTopbix Npogasel, (MCnonHuTesb) Obin MocTaBAeH B M3BECTHOCTb MOTpebutenem npu
3aK/lo4eHMM 4OroBopa, Uan obpasuy 1 (Man) onncaHuio NpuY Npoagake ToBapa no obpasuy u (uam) no
onuncaHuio;

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-3, ot 25.10.2007 N 234-93)

CYLLECTBEHHbI HEeAOCTaToK ToBapa (paboTbl, ycayru) - HeycTpaHUMbIM HeZoCTAaTOK WU
He0CTaTOK, KOTOPbIN He MOXeT BbITb yCcTpaHeH 6e3 HecopasmepHbIX PAacXoA0B WAW 3aTpaT BPEMEHMU,
WAN BbIABNAETCA HEOAHOKPATHO, AU MPOABAAETCA BHOBb NOC/IE €ro YCTPaHeHUA, Uan apyrne nogobHole
HeaoCTaTKu;

(8 pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-$3)

6esonacHocTb ToBapa (paboTbkl, ycnyrn) - 6esonacHocTb ToBapa (paboTbl, ycayru) ANA KU3HMU,
300pOBbA, WMMyLLecTBa MoTpebuTens W OKpy:Kalowel cpegbl NPU  OBbIYHbLIX YCNOBUAX €ro
MCMNONb30BaHWNA, XpPaHEHWA, TPAHCMNOPTUPOBKM W YTUAM3AUMKM, a TaKkKe 6e3onacHOCTb npolecca
BbINOAHEHUA paboTbl (OKa3aHMA ycayrm);

yrno/HOMOYEHHaa  u3rotoButenem (NpoaaBLOM) oOpraHusauMa  WAM  YNOJIHOMOYEHHbIN
nsrotosutenem (NpogaBuUOM) MHAMBUAYaNbHbIA nNpeanpuHMMaTENb (Janee -  yNoOJHOMOYEHHas
opraHvsaumMa MAM  YNOJAHOMOYEHHbIA WHOMBUAYANbHbIM  NpeaAnpuHUMATENb) - OpraHu3auus,
OCYLLECTBNAOWAA ONpeAeneHHYI0 AeATeNbHOCTb, WAW OpraHu3auusA, CcOo3faHHas Ha TeppuTopuu
Poccuiickoli depepaumm usrotosutenem (nNpogasuom), B TOM YUCAE MHOCTPAHHbIM W3roTOBUTENEM
(MHOCTpaHHBIM MpPOAABLOM), BbINOJHAKOLWME ONpenefieHHble QYHKLMM Ha OCHOBaHMM [0roBopa C
nsrotosuTenem (NpoaaBuoOM) M YNOSHOMOYEHHbIE UM Ha MPUHATUE W YA0BNETBOPEHWEe TpeboBaHWi
notpebutenein B OTHOLIEHMM TOBapa HeHagne)kallero Kayectsa, AMbO UHAMBUAYA/bHbIN
npeanpuvHUMaTeNb, 3aperMcTPUPOBaHHbIN Ha Tepputopumn Poccuiickoit depepaumnn, BbIMOAHAIOLWMIMA
onpeaeneHHble GYHKUMM Ha OCHOBaHWW [O0OroBopa C M3roTosuTesem (NPoAasLOM), B TOM 4ucie C
WMHOCTPaHHbIM M3roToBUTENeM (MHOCTPAHHbIM NPOAABLOM), WU YNOJHOMOYEHHbI UM Ha NPUHATUE U
yaosnetTsopeHune TpebosaHuii notpebutenei B OTHOLEHMM TOBapa HeHaA/1eXalllero Kayecrsa;
(ab3aL, BBegeH denepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

MMMOpPTEP - OpraHM3auMa Hes3aBUCMMO OT OpraHM3aUMOHHO-NPaBoOBOM  GOpMbl UK
WHAMBMAOYANbHBLIN MpeanpUHUMaATESb, OCYLLECTBAAIOWME MMNOPT ToBapa 408 ero nocnegytowen
peanusaunmn Ha TeppuTopun Poccuiickon deapepaumu;

(ab3au, BBegeH PeaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-03)

BNajesiey, arperatopa MHpopmauum o ToBapax (ycayrax) (manee - Bnageneu arperatopa) -
OpraHM3auma He3aBUMCMMO OT OPraHM3aLMOHHO-NPaBOBOM  GOpMbl  AMB6O  MHAWMBUAYA bHBbIN
npegnpuHMMaTe b, KoTopble ABAAIOTCA BAALE/NbLAMMU NPOrPaMmmbl 418 3/IEKTPOHHBIX BbIYUCAUTENbHBIX
MawmnH u  (man)  Bnagenbuamu  cata UM (MAM)  CTpaHUUbI caiiTa B MHPOPMALMOHHO-
TENEKOMMYHUKALMOHHOW ceTu "MHTepHeT" M KoTopble NpeaocTaBAAloT NoTpebuTento B OTHOLIEHWUU
onpeaeneHHoro ToBapa (ycayrM) BO3MOMKHOCTb OAHOBPEMEHHO O3HAKOMUTBCA C MNPeanoXKeHnem
npoAasua (MCNOAHUTENA) O 3aKNOYEHWUM AO0roBopa Kynau-npoAaskuM ToBapa (AorosBopa BO3Me34HOro
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OKasaHuA YCAyr), 3akAl4YuTb C MNPoAaBLUOM (MCMONHUTENEeM) [0roBOp KynauM-npoAaxu (morosop
BO3ME3HOro OKa3aHWA YCAyr), a TaKXKe MNPOU3BEeCTM NpeaBapuUTesibHYl0 OnnaTy YKa3aHHOro ToBapa
(ycnyrn) nytem HanuyHbIX pacyeToB NMBO MnepeBofa AEHEXHbIX CPeACTB BAafesbly arperatopa B
pamKkax npumeHaembix Gopm OGe3HaNMYHbIX pPacyeToB B COOTBETCTBMM C MyHKTOM 3 cTatbu 16.1
HacToAwero 3akoHa u ®epepanbHbim 3akoHOM OT 27 mioHA 2011 roga N 161-d3 "O HauuoHanbHOM
nnatexHom cucteme".

(ab3aL, BBeaeH desepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93; B pen. denepanbHOro 3akoHa oT
31.07.2020 N 290-93)

Fnasa |. OBLLUUE NOJTIOXKEHUNA
CraTba 1. MpaBoBOe peryanpoBaHue OTHOLEHUI B 061aCTH 3awWuTbl NpaB noTpeburenei

1. OTHoweHMA B 06/acTU 3aWnTbl NpaB notTpebutenein peryampytotca MpaXKAaHCKMM KOLEKCOM
Poccuiickolt ®epepaumm, HaCcToAWMM 3aKOHOM, ApyriMMn denepasbHbIMM 3aKOHaMM (fanee - 3aKOHbI) 1
NPUHUMAEMbIMW B COOTBETCTBMM C HUMMU WMHBIMW HOPMATMBHbIMM MPaABOBbIMW aKkTamu Poccuiickoit
depepaunn.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpaBuTenbctBo Poccuiickoit depepaumyM He BhpaBe MnopyvyaTb ¢enepasnbHbIM  OpraHam
NCMOMIHUTEIbHOW BNACTM MPUHUMATb aKTbl, COAEPIKalllMe HOPMbI O 3allMTe Npas notTpebutenei.

MpasutenbctBo Poccuiickot Pepepaumm BhnpaBe u3gaBaTb ANA noTpebutena v npoaasua
(n3rotosuTens, WCMOJIHUTENA, YNO/HOMOYEHHOM opraHusauum nnu YNO/THOMOYEHHOro
WHAMBUAYANIbHOTO NpeanpuHUMaTena, UMnopTepa, BAadeNbla arperatopa) npasunia, obssaTenbHble
NpW 3aKNOYEHUN U UCMONHEHMM NYB/IMYHBIX AOroBOPOB (O40OrOBOPOB PO3HWYHOW KYMIM-NMPOAOAKM,
3HeprocHabxeHus, 4OroBOPOB O BbIMNOJHEHMM PaboT U 06 OKasaHUK ycyr).

(ab3aL BBepeH depepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93; B pen. denepanbHOro 3akoHa ot
24.04.2020 N 144-d3)

A63au yTpatun cuny ¢ 1 asrycta 2011 roaa. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-d3.
CratbA 2. MexayHapopaHblie aorosopbl Poccuiickoit degepauum

1. Ecav mexkpyHapogHbiM goroBopom Poccuitickoit depepaummn ycTaHoBAEHbI MHble NpaBuaa o
3almTe npas notpebuteneir, Yem Te, KOTOPble MPeayCMOTPEHbI HACTOALLMM 3aKOHOM, MPUMEHAIOTCA
npaBuna mexayHapoaHoro 4orosopa.

2. PelweHMA MeXrocydapCTBEHHbIX OPraHoB, TMPUHATbIE HA OCHOBAHWW  MOJIOXKEHUN
MeXAYHapoaHbIX AoroBopoB Poccuiickolt depepaumm B WX  WCTONKOBAHMM, MPOTUBOPEYALLEM
KoHcTuTyumm Poccuiickoit ®eaepaumun, He noganexkaT ucnonHeHuto B Poccuiickon ®egepaumn. Takoe
NPOTUBOPEUME MOXKET BbITb YCTAHOB/IEHO B NOPAAKE, onpeaeneHHom denepanbHbiM KOHCTUTYLMOHHbBIM
3aKOHOM.

(n. 2 BBeaeH depepanbHbiM 3akoHOM oT 08.12.2020 N 429-03)

CraTba 3. NpaBo noTpebuteneii Ha npoceeleHMe B 061aCTH 3aLMUTbl NpaB NoTpeburtenei

1. MNpaso notpebutenen Ha npocseweHne B obnactm 3awWmMTbl nNpas noTpebuTenei
obecneunmBaeTca MOCPEACTBOM  BK/AIOYEHUA COOTBETCTBYIOWMX TpeboBaHni B deaepanbHble
rocyfapcrtBeHHble o06pas3oBaTesibHble CTaHAApTbl W 06pa3oBaTefibHble MNPOrpamMmbl, a TaKKe
NnocpeacTBOM OpraHM3aumMM cucTembl MHbOpPMauMK notTpebuteneit 06 ux npaBax U O HeOBXOAUMBIX
OEeWCTBUAX NO 3aLimUTe STUX NpaB.

(8 pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-93)

2. B uensx peanusaumm npaBa notpebuTeneli Ha npocsBeweHve B 061aCTM 3awWuTbl Npas
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notpebuTtenein opraH rocyaapCcTBeHHOro Hag3opa ocylecteaseT GOpMUPOBaHME U BeAEHME OTKPbITOTO
M obWweaoCTYNHOroO rocyaapcTBEHHOIO WMHPOPMAUMOHHOIO pecypca B obnacty  3awuTbl npas
notpebutenei, kKayectBa M 6e3onmacHOCTM ToBapoB (paboT, ycayr) B NopsaaKe, YCTaHOBJAEHHOM
Mpasutenbctsom Poccuiickoin Peaepaumn.

(n. 2 BBeaeH depepanbHbiM 3aKoHOM oT 11.06.2021 N 170-d3)

CratbA 4. KauectBo ToBapa (pabotbl, ycnyru)

1. Npopaasel, (McnonHMUTENb) 0653aH Nepeaatb NoTpebuTento ToBap (BbINOAHUTL PaboTy, OKasaTtb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET J0roBOpY.

2. Mpu OTCYTCTBMM B A[0TOBOpPE YC/MOBMIA O KadyecTBe ToBapa (paboTbl, ycnyru) npogasel,
(vcnonHutenb) ob6asaH nepepatb noTpebutento ToBap (BbINOAHWUTL pPaboTy, OKasaTb YyCayry),
COOTBETCTBYIOWMIM 0BbIYHO NpeabaBAsiembiM TPeboBaHUAM M MPUTOAHbLIN ANa uenen, ON8 KOTOpbIX
ToBap (paboTa, ycayra) Takoro poga obblYHO MCMONb3YyeTCA.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnm npopasel, (MCnonHUTENb) NpU 3akaoueHnn aorosopa b6bin noctasneH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHns Tosapa (BbliNoNHEHMA PaboTbl, OKasaHWA yCayru),
npoaasel, (McnofHUTENb) 065A3aH NepeaaTb NoTpebutento Tosap (BbINOAHUTL PaboTy, OKasaTb ycayry),
NPUrogHbINA A5 UCMOJIb30BaHUS B COOTBETCTBMM C 3TUMM LENAMU.

4. Mpu npogake ToBapa no obpasuy M (Man) onucaHuo npogasel, obasaH nepeaatb
noTpebutento ToBap, KOTOPbI COOTBETCTBYET 06pasLy M (Maun) onucaHmio.

4.1. MNpu npogaxe OTAENbHbIX BWOOB TEXHUYECKM C/IOXHbIX TOBApPOB C MpeaBapuUTe/ibHO
YCTaHOB/IEHHbIMM  NPOrPaMMamn  ONA  3NEeKTPOHHbIX  BbIUMC/AMTENbHbIX MaWWH  NoTpebutento
obecneumBaeTcd BO3MOXHOCTb MCMNO/Ib30BaTb OTAE/NbHbIE BUAbI TEXHMYECKM C/IOXKHbBIX TOBApoOB C
npeaBapuTeNlbHO YCTAHOBAEHHbIMM TMPOrPaMmammn  ANA  3NEKTPOHHbIX BbIYUCAUTENbHbLIX MalLUUH,
CTPaHaMM MPOUCXONKAEHUA KOTOPbIX ABAAlOTCA Poccuiickaa degepauma wau gpyrue rocypapcrsa -
yneHbl EBPasMIACKOro 3KOHOMMYECKOro Coto3a. MepeyeHb OTAENbHbIX BUAOB YKa3aHHbIX TEXHUYECKU
C/IOXHbIX TOBApoOB, MOPAAOK COCTaB/EHUA W BEAEHMA MepeyHA NpPorpamm ANsA  SJEKTPOHHbIX
BbIYUC/IUTENbHbIX MaLUWH, CTPaHaMM NPOUCXOXKAEHUA KOTOPbIX ABAAOTCA Poccuiickana deaepaums nam
Apyrve rocyaapcrea - u4/ieHbl EBPa3sMMCKOro 3KOHOMMYECKOrO CO3a M KOTOpble [A0/BKHbI 6biTb
npeasapuTesibHO YCTaHOB/IEHbI, U NOPAAOK MX MpeaBapuTesibHOW YCTaHOBKK, BK/tOYas TpeboBaHuA K
dyHKUMOHNPOBaHMIO, onpeaenstotca Mpasutensctsom Poccuitckoit deaepaumu.

MpenBapuTeibHO YCTAaHOBAEHHbIE MPOrPaMMbl ANA 3NEKTPOHHbLIX BbIYUCAUTENbHBIX MaLUWH,
ncnosnbsyemble notpebuTenem Ha OTAE/bHbIX BUAAX TEXHUYECKM COXKHbIX TOBapoB ANA AOCTyna K
MHPOpMaUMKM Ha cailTax B MHOOPMALMOHHO-TENEKOMMYHUKAUMOHHOM ceTu "MHTepHeT", AO0MKHbI
obecneumBaTb BO3MOMKHOCTb WCMO/Mb30BaHWA 6€3 AOMNONHUTENbHbLIX HACTPOeK (N0 yMoAYaHuUIo)
MOMCKOBOM CUCTEMbI, CTPAHOM NPOUCXOXKAEHNA KOTOPOW aBaseTca Poccuiickaa degepauna uam apyrue
rocyaapcrea - uneHbl EBpasMiiCKOro 3KOHOMMYECKOro COlo3a, B NopagKe, YCTaHOBAEHHOM
Mpasutenbcteom Poccuiickon Peaepauunn. TpeboBaHUA K YKasaHHOM NMOMCKOBOM cUCTEME M MOPAAOK ee
onpeaeneHna yctaHasameatotca MpasutenbctBom Poccuinickolt degepaumm.

MpeaBapuTeNbHO YCTAaHOB/EHHbIE MNPOrPaMmbl ANA 3JEKTPOHHbIX BbIYMCAWUTENbHbBIX MallWH,
ncrnosibsyemble NoTpebutenem Ha OTAENbHbIX BMAAX TEXHUYECKWU C/IOMHbLIX TOBAPOB, AOJ/IKHbI B TOM
ynce BKAKOYATbL NPOrpammy ANs 3/IEKTPOHHbIX BbIYMCAUTENbHBIX MALLMH, KOTOPas npeaHasHayYeHa ans
MOWCKA, MNPOCMOTPA M NPUOBPETEHUA NPOrPaMM IS 3JEKTPOHHbIX BbIYUCAUTENIbHBIX MALUWH,
NPUYMEHSAEMbIX NOTPEOUTENAMMN C UCMONb30BAaHNEM TEXHUYECKU C/I0XKHbIX TOBAapoB (Janee - eAuHBbIN
MarasvH nNpuaoXKeHui), n ¢YHKLMOHMPOBAHNE KOTOPOW OCYLLECTB/SETCA C YYETOM OCHOBHbIX
NPVHLUMMNOB, YyTBEPXAAaeMblXx deaepanbHbiM OPraHOM WCMOJIHUTE/NIbHOW BNACTM, OCYLLECTBAAIOLMM
dYHKLUMM no BbipaboTKe W peanusaumMy TocyAapCTBEHHOW MOAUTUKM M HOPMATMBHO-NPaBOBOMY
perynMpoBaHuio B cdepe MHOOPMALMOHHBIX TexHonorui. PeaepasnbHblit OpraH WCMOAHUTENbHOWM
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BNACTW, OCYLECTBAAOWMA GYHKUMM MO BbIpaboTKe M peanusaumm rocyLapcTBEHHOW MOJAUTUKU U
HOPMAaTUBHO-NPaBOBOMY PeryiMpoBaHuio B chepe MHPOPMALIMOHHBIX TEXHONOTUM, TaKKe yTBEPKAaeT
nepeyeHb NPOrpamMmm 4SS SNEKTPOHHbIX BbIMUCAUTENbHBIX MALLWH, Pa3MeLLaeMbIX B e4MHOM MarasmHe
NPUIOXKEHN B 06a3aTeNbHOM NopsAKeE.

(ab3au, BBegeH PeaepanbHbiM 3akoHOM oT 14.07.2022 N 266-3)

(n. 4.1 BBegeH ®eaepanbHbiMm 3akoHOM 0T 02.12.2019 N 425-93 (peg. 22.12.2020))

5. Ecam 3aKOHamMM MAM B YCTAaHOB/IEHHOM MMM MNOPSAKE NpeaycMoTpeHbl obsA3aTesibHble
TpeboBaHMsA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 06a3aH NepeaaTtb NOTpebuTento ToBap
(BbINONIHUTBL paboTy, OKa3aTb YC/yry), COOTBETCTBYIOLLMIA STUM TPEOOBAHUAM.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MpaBa u o06a3aHHOCTM wu3rotoButena (ucnonHutensa, npopgasua) B obnactu
YCTaHOB/IEHUA CPOKa CAYX6bl, CpoKa rogHocTM ToBapa (paboTtbl), a TaKkKe rapaHTMMHOro CpPoKa Ha
ToBap (paborty)

1. Ha ToBap (paboTy), npeaHasHa4yeHHbld ANA AJUTENbHOrO WCMNO/Ib30BaHUA, M3roToBUTENb
(ucnonHWTenb) BnpaBe ycTaHaBAMBATb CPOK CAYXObl - nepuoa, B TeyeHUMe KOTOPOro U3rotoBuTe b
(vcnonHuTenb) obsasyeTca obecneunBaTb NOTPEOUTENIO BO3MOMKHOCTb MCNOAb30BaHUA ToBapa (paboThbl)
MO Ha3HAYEHMIO U HECTU OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE HeA0CTaTKM Ha OCHOBAHMM MYHKTa 6 CTaTbu
19 n nyHKTa 6 cTaTbM 29 HacToALWEro 3aKoHa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WUsrotoBuTenb (ucnonHutens) ob6A3aH ycTaHaBAMBaTb CPOK CAYKbbl ToBapa (paboTbl)
ONMTENIbHOrO NO/Ib30BaHMA, B TOM UMCAE KOMMAEKTYOWMX U3Aennin (aetaneid, y3nos, arperartos),
KOTOpble N0 UCTEYEHUN onpeaeneHHOro nepmnoaa MoryT NpeacTaBaATb ONAaCHOCTb ANA XU3HK, 340P0BbA
notpebuTtens, NPUYNHATL BPe ero MMYLLECTBY MW OKPYXKaloLwei cpeae.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cny6bl ToBapa (paboTbl) MOMKET UCYUCAATLCA eAMHMLAMMW BPEMEHW, a TaKKe UHbIMU
eANHULAMM U3MEPEHUa (KMAOMEeTpamM, MeTpaMu M NPOYMMU eaMHULAMU U3MEPEeHUa ucxoga W3
dYHKLUMOHaNbHOro HasHayeHMa ToBapa (pesynbTaTta paboThbl)).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npoayKtbl nuTaHuWA, napproMepHO-KOCMETMYECKME TOBapbl, MEAWKAMEHTbl, TOBapbl
6bITOBOM XMMUM W  UHble NoAocbHble ToBapbl (paboTbl) W3roToBUTENb (MCMONHUTENb) o0683aH
yCTaHaBAMBaTb CPOK rOAHOCTM - MNepuod, Mo WMCTeYeHUM KoToporo Tosap (pabora) cumTaercs
HENPUroAHbIM A/18 UCMO/Ib30BaHNA NO Ha3HAYEHMIO.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Npopaka ToBapa (BbiNoAHEHME PabOTbl) MO UCTEYEHUW YCTAHOBAEHHOTO CPOKa roAHOCTH, a
TaKXe ToBapa (BbiNosHeHWe paboTbl), Ha KOTOPbIA A0MKEH BbiTb YCTAHOBAEH CPOK rOAHOCTM, HO OH He
YCTaHOB/IEH, 3anpeLlaeTca.

(8 pea. PepgepanbHoro 3akoHa o1 17.12.1999 N 212-93)

6. M3rotoBuTeNb (MCNONHUTENDL) BNpaBe YCTaHaB/AMBaTb Ha ToBap (paboTy) rapaHTUHbIA CPOK -
nepuos, B TeYEHWE KOTOPOro B cayvyae obHapy)KeHWsA B ToBape (paboTe) HepoCTaTKa M3rOTOBUTESb
(ucnonHuTens), npoaasel, YyNoJHOMOYEHHasA OpraHM3auMsa UMW YNOJHOMOYEHHbIA WUHAVBUAYAbHbIV
npeanpuHMMaTens, umnopTep ob6Aa3aHbl yaoBNETBOPUTL TpeboBaHMA MOTPebuTens, ycTaHOB/EHHbIe
cTaTbaAMM 18 1 29 HacToAwero 3akoHa.

(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

M3rotoBuTeNb BMNpaBe MpUHATL 06A3aTenbCTBO B OTHOLWIEHWM  HeAOoCTaTKOB  TOBapa,
OBHapPY}KEHHbIX MO MCTEYEHUM YCTAHOBJEHHOTO MM rapaHTUMHOrO CpoKa (4onosiHMTeNbHOe
06A3aTeNnbCTBO).
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(ab3aL, BBeaeH denepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

CopepskaHue [OOMNOSHUTENbHOTO 00A3aTenbCTBa  M3rOTOBUTENA, CPOK  AENCTBUA  TaKoro
obsA3aTenbcTBa W MNOPAJOK OCYWECTB/EHMA MoTpebutenem npaB Mo Takomy obA3aTenbcrsy
onpeaensoTca U3roToBUTENIEM.

(ab3au, BBegeH PeaepanbHbiM 3aKkoHOM 0T 21.12.2004 N 171-93)

7. MNpopasel, BnpaBe YCTaHOBUTb Ha TOBAap rapaHTUMHbLINA CPOK, €CAN OH He YCTaHOBJeH
N3roToBUTENEM.

|_||T)O,D,E:IBELI| Bnpase NPUHATbL 06A3aTeNbCTBO B OTHOLLEHWUM HeAOoCTaTKOB TOBapa, O6Hapy)KeHHbIX no
NUCcTevyeHnn FapaHTMVIHOFO CPOKa, YCTAHOB/1IEHHOIO N3roToBUTENEM (,D,OﬂOl'IHMTEJ'IbHOe O6FI3aTEIIbCTBO).

CopepskaHue AoNOAHUTENbHOrO 06A3aTeNbCTBa NPOAABLA, CPOK AEUCTBUA TaKoro oba3aTenbCTsa
M NOPAAOK OCYLLEeCTBAEHMA NoTpebuTenem npas no Takomy o0b6a3aTenbCTBY ONPEAENAOTCA LOFOBOPOM
MeXKay notpeburenem m NpPoLaBLLOM.
(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. U3sroToBuTenb (Npoaasel,) HeceT OTBETCTBEHHOCTb 32 HEAOCTaTKM ToBapa, OOHapyXeHHble B
TeYeHue CpoKa AeNCTBUA AONONHUTENbHOIO 065A3aTeNbCTBa, B COOTBETCTBUM C ab3aLLeM BTOPbIM MyHKTa
6 cTaTbM 18 HacTosLWero 3aKoHa, a NoCAe OKOHYaHUA CPOKa AEUCTBMA AONONHUTENIbHOTO 0653aTeNbCTBa
- B COOTBETCTBUM C MYHKTOM 5 cTaTbn 19 HacToAwero 3akoHa.

(n. 8 BBegeH denepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-3)

Cratba 6. O6A3aHHOCTbL M3roToBUTENA ObBecneyntb BO3MOMKHOCTb PEMOHTA U TEXHUYECKOro
06cnyKMBaHUA ToBapa

M3rotoBuTenb 06s3aH o6ecnednTb BO3MOMKHOCTb MCMO/Ib30BaHWA TOBapa B TEYEHME ero CpokKa
CNyX6bl. A 3TOM uenm usrotosutenb obecnevymBaeT PEMOHT U TeXHMYECKoe 0bCcayKMBaHWe TOBapa, a
TaK)Ke BbIMYCK W MOCTaBKYy B TOProBble M PEMOHTHblE OpraHM3auumn B HEOBXOAUMbBIX A/1A PeMOHTa U
TEXHUYECKOTO 06CAYXKMBAHMA o0b6bemMe W acCOpTUMEHTE 3aMacHbIX YacTe B TeYeHMe CpoKa
NPOM3BOACTBA TOBAPA W MOC/E CHATWUA ero C NPOM3BOACTBA B TEYEHUE CPOKA CAyKObl TOBapa, a npwu
OTCYTCTBMM TAKOTO CPOKA B TEYEHME AECATU JIET CO AHA Nepeaayv ToBapa notpebutento.

CratbAa 7. MpaBo notpebutena Ha 6esonacHocTb ToBapa (paboTbl, ycnyru)

1. NoTpebutens nmeeT NpaBo Ha To, 4TObbI ToBap (paboTa, ycnyra) Npy 06bIYHbIX YCAOBUAX €ro
MCMO/Ib30BaHWA, XPaHEHWA, TPAHCMNOPTUPOBKM U yTUAM3auun Bbli Be3onaceH Aa KU3HW, 340POBbLSA
NoTpebuTens, OKpy»KaloLLen cpeabl, a TaKKe He NPUYMHAN Bpes MMYLLECTBY NoTpebutens. TpebosaHus,
KoTopble A0/MKHbI obecneumBaTb 6e3onacHocTb ToBapa (paboTbl, yCAyru) OAA KU3HW U 340POBbLA
noTpebuTens, OKpyKalolen cpedbl, a TaKXKe MNpPeAoTBpalleHWe MNpPUYMHEHUA Bpeaa MMYLLECTBY
notpebutens, ABNAOTCA 06s3aTe/ibHbIMM M YCTAHAB/AMBAKOTCA 3aKOHOM MAW B YCTAHOB/JIEHHOM UM
nopsake.

(8 pea. PepgepanbHoro 3akoHa o1 17.12.1999 N 212-93)

2. U3roTtoBuTeNb (McnonHMTenb) 06a3aH obecneumBaTh 6e3onacHOCTb ToBapa (paboTbl) B TeueHme
YCTaHOBJ/IEHHOTO CPOKa CAYXKObl UM CPOKA rogHOCTM ToBapa (paboTbl).

Ecnv B cooTBETCTBUM € MYHKTOM 1 cTaTby 5 HacToAwero 3akoHa U3roToBUTENb (MCNONHUTENL) He
YCTaHOBMA Ha ToBap (paboTy) cpok cnyxbbl, oH 06a3aH obecneunTb besonacHocTb ToBapa (paboTsl) B
TeyeHne OecaTU NIeT CO AHA Nnepesayuvm ToBapa (paboTbl) noTpebuTento.

Bpen, MpPUUYMHEHHbIN KM3HWM, 340POBbIO  WAW  MMYyLLeCTBY noTpebuTena BcnencTeue
HeobecneyeHna 6esonacHOCTM ToBapa (paboTbl), NOANENKMUT BO3MELLEHMIO B COOTBETCTBMM CO CTaTbel
14 HacToswero 3aKoHa.
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3. Ecam pgna  6e30MacHOCTM  WCNoJsIb30BaHMA ToBapa (paboTbl, ycayru), ero XpaHeHwus,
TPaHCMNOPTMPOBKM N yTUAM3ALMM Heobxoanmo cobatoaaTb cneumanbHble nNpasuaa (aanee - npasuna),
N3roToBuTENb (MCMONHUTENb) 06M3aH yKas3aTb 3TV MpaBwuia B COMPOBOAUTE/IbHOW AOKYMEHTaALMW Ha
ToBap (paboty, ycayry), Ha STUKETKE, MAaPKUPOBKOMN MM MHBbIM criocobom, a npoaasel, (MCNOMHUTEND)
0653aH 40BECTM 3TM NpaBuAa 40 CBeAeHMA NnoTpebutens.

4. Ecnv Ha ToBapbl (paboTbl, ycayrn) 3aKOHOM UAKW B YCTaHOB/IEHHOM UM MOPSA/KE YCTaHOB/EHbI
obna3atenbHble TpeboBaHMA, obecrneunsatolme ux 6e30NacHOCTb A1A KU3HU, 340P0OBbA NoTpebutens,
OKpYyXalolen cpedpl U NpeaoTBpalleHne NPUYMHEHUs Bpeda UMYLLLECTBY NoTpebutens, cooTBeTcTeMe
ToBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHMAM MNoANEXUT 06A3aTeNbHOMY MOATBEPNKAEHUIO B
nopagke, NnpeaycMoTPeHHOM 3aKOHOM M UHbIMU MPaBOBbIMU aKTaMU.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTcs npogaska ToBapa (BbiNosHeHWe paboTbl, OKasaHue ycayru), B TOM uucie
MMMOpPTHOro ToBapa (pabotbl, ycnyrn), 6e3 mHpopmaumm 06 obA3aTenbHOM NOATBEPKAEHMU €ro
COOTBETCTBUA TPeHOBaAHUAM, YKa3aHHbIM B NMyHKTe 1 HacToALLen cTaTbu.

(n. 4 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4.1. He ponyckaeTcA npojaxka ToBapa, B TOM 4MUC/Ie MMNOPTHOrO TOBapa, coaepXKalwero
MHOPMAUMIO, 33 PACNPOCTPAHEHME KOTOPOIM NpPenycMOTPEHA aAMMHWUCTPATMBHAA WM YrosoBHas
OTBETCTBEHHOCTb.

(n. 4.1 BBegeH ®eanepanbHbiM 3akoHOM 0T 05.12.2022 N 478-93)

5. Ecan  ycTaHOBMEHO, 4TO Mpu  coboAeHUM noTpebuTenem YCTaHOB/EHHbIX NpaBu
MCMNONb30BaHNA, XPaHEHMs WAW TPAHCNOPTUPOBKM ToBapa (paboTbl) OH MPUUMHAET WUAM MONKET
NPUYUHUTD BPES, KMU3HW, 340P0OBbI0 M UMYLLECTBY NOTPEOUTENA, OKPY»KaloLen cpeae, U3roToBuTeNb
(McnonHuTenb, npoaasel) 06a3aH He3aMegIUTENbHO NPUOCTAHOBUTL Ero NPOM3BOACTBO (peannsaumio)
[0 YCTpaHeHWs NPUYKNH Bpeaa, a B HE06X0AMMbIX CyYasx MPUHATb MepPbl NO U3bATHIO ero 3 obopoTa u
OT3bIBY OT NOTpebutens (notpebutenen).

Ecan npuumnHbl Bpeaa yCTPaHUTb HEBO3MOXKHO, U3roTOBUTENb (MCNONHUTENL) 065A3aH CHATb TaKoW
ToBap (paboty, ycnyry) ¢ npoussoactea. Mpu HEBLINOAHEHUU U3FOTOBUTENEM (MCMOAHUTENEM) STOM
06A3aHHOCTN YNOJHOMOYEHHbIN defepasibHblil OpraH UCNOAHUTENIbHOM BAACTU MPUHMMAET Mepbl No
OT3blBy Takoro ToBapa (paboTbl, ycnyrM) Cc BHYTPEHHEro pbiHKa M (MaM) OT notpebutena wam
notpebuTeneit B nopsaKe, ycTaHoOBIEHHOM 3aKOHOZaTeIbCTBOM Poccuiickon deaepaumim.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-d3)

Y6bITKM, NPUYUHEHHbIE NOTPebuTeNto B CBA3WU C OT3bIBOM ToBapa (paboTbl, ycayru), nogneskat
BO3MELLEHUIO U3rOTOBUTENIEM (MCMOAHUTENEM) B MOHOM 06bEME.

6. YTpatnn cuny. - PeaepanbHolil 3aKoH o1 21.12.2004 N 171-P3.

Cratba 8. Mpaso notpeburena Ha nHpopmaumio 06 nsrotosutene (McnonHuTene, npoaasue) m o
ToBapax (pa6oTtax, ycayrax)

1. MNoTtpebutenn BnNpaBe noTpeboBaTb MNpPeAOCTAaBAEHUS HeobXoAMMOW WU [AOCTOBEPHOWN
Hpopmauumn 06 msrotosutene (McnosHUTENE, NPoAaBLE), pexnme ero paboTbl U Peannsyembix UM
ToBapax (paboTax, ycayrax).

2. YKasaHHas B nyHKTe 1 HacTosAwel cTaTbM MHPOpMaLMA B HArNsgHOM M AOCTynHoi dopme
[0BOAMTCA [0 cBeAeHMA noTpebuTenein nNpu 3akAOHEHUM AOrOBOPOB KYMAU-MPOLAXKM U AOTOBOPOB O
BbINOJIHEHUN PabOT (OKasaHMM ycayr) cnocobamm, NPUHATBIMKW B OTAE/bHbIX chepax ob6CNyKUBaAHUA
notpebuTtenen, Ha PycCKOM A3blKe, a AOMOJNHUTE/IbHO, NO YCMOTPEHWUIO U3roTOBUTENA (MCMONHUTENS,
npoaaBua), Ha TrocydapCTBEHHbIX f3blKax CybbekToB Poccuitckon Pepepaumm U pPoOAHbIX s3blKax
HapoaoBs Poccuinckon Pepepaunm.
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3. YNo/HOMOYEHHasA OpraHn3aumsa WauM ynosHOMOYEHHbIN UHAMBUAYANbHbLIA NpegnpuHUMaTesb
no TpeboBaHUIO noOTpebuTens o06s3aHbl NpPeaocTaBUTb MNOATBEPMKAEHWE CBOMX MOJHOMOYUM,
BbITEKAIOLLMX M3 3aK/IO4EHHOTO MMM A0roBOpPa C U3roToBUTEIEM (MPOAaBLIOM).

(n. 3 BBeaeH depepanbHbiM 3aKoHOM oT 29.07.2018 N 250-d3)

Cratba 9. UHPopmaLmsa 06 usrotosurene (McnonHutene, npoaasue, BAaAeblLe arperaropa)
(B pea. PepepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

1. Wsrotosutenb (McnonHutenb, npopaasel) o6s3aH A0BecTM A0 CBeAeHUA noTpebutena
dpmeHHOEe HaMmeHoBaHME (HaMMeHOBaHMe) CBOE OpraHu3aLuMK, MecTo ee HaxoxaeHus (agapec) u
pexum ee paboTbl. Mpoaasel, (MCNOAHUTENb) pa3melllaeT YKa3aHHYo MHPOPMaLMIo Ha BbiBECKeE.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb (McnonHWUTenb, npogasel) - WMHAMBUAYaNbHbIA NpeanpuUHUMATENb - [AO0NXKeEH
npefocTasuTb noTpebutento MHGOPMALMIO O rOCyAapCTBEHHOW peructpaumMm M HauMeHOBaHUU
3aperncTpupoBaBLLEro ero opraHa.

M3rotosuTens (npogaseu) o6s3aH [0BecTM A0 cBedeHMA noTpebutens ¢upmeHHoe
HaMmMeHoBaHMe (HaMMeHOBaHME), MeCTO HaxoXaeHuAa (agpec) U pexkum paboTbl YNOAHOMOYEHHOM
OopraHusaLmnmn Nan ynoJIHOMOYEHHOTO MHANMBUAYabLHOMO NpeanpuHUMaTens.

(ab3aL, BBegeH denepanbHbiM 3akoHOM oT 29.07.2018 N 250-d3)

1.1. YnonHomo4eHHan opraHn3auus Uam yrnosHOMOYEHHbIA MHAMBUAYAbHbIM NpeanpuHUMaTeNb
B Cnyyae obpalieHusa notpebutens obAsaHbl OOBECTM A0 ero ceBegeHua MHPopmaumio o cebe u
nsrotoeutene (npoaasue) (pupmeHHoe HaMMeHoBaHWE (HAMMEHOBaHME), MECTO HaxoXKaeHus (agpec),
peXunm paboTbl, rOCYAaPCTBEHHbIV PErncTPaLMOHHbIA HOMEP 3anncK O CO34aHUM IOPUAMYECKOro AN,
dbamuanio, MmMA, OTYECTBO (eCcin MMeeTca), rocyAapCTBEHHbIA PErncTpauMOHHbIA HOMep 3anucu o
rocyAapCTBEHHOW perMcTpauun GpusMyeckoro LA B KayecTse MHAMBUAYANbHOrO NpeanpuHumaTens).
YNoAHOMOYEHHasA opraHM3auuMa UAKM YNOoJHOMOYEHHbIM MHAMBUMAYANbHbLIA NpeanpuHUMaTeNb Bnpase
[OBECTM A0 cBeAeHuA noTpebutenein HGopmaumio o cebe NocpeacTBOM ee pasMeLLeHNAa Ha CBOem
caitTe B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTn "UHTepHeT", nHbopmaLmio 06 nsrotosutene
(npoaasLe) NocpeAcTBOM pasMeLLEHMS HA CBOEM caiTe B MHPOPMALMOHHO-TENEKOMMYHMKALLMOHHOM
cetTn "WHTepHeT" CCbIIKM Ha CTpaHuUy canTa wusrotoBuTena (npogasua) B MHPOPMALMOHHO-
TeNIeKOMMYHMKaUMOHHOM ceTu "UHTepHeT", cogeprKallyto nHpopmaumio ob nsrotosutene (npogasue).
(n. 1.1 BBeaeH ®eaepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

1.2. Bnagenew, arperatopa oba3aH 4oBecTM 40 cBeaeHUs noTpebuteneit Hpopmauymio o cebe m
npoaasue (ncnonHutene) (pupmeHHoe HammeHoBaHWe (HaMMEHOBaHUWE), MECTO HaxoxKaeHua (agapec),
peXMM paboTbl, rocyAapCTBEHHbIN PErMCTPALMOHHbIA HOMEP 3aNnCK O CO34aHUN OPUAUYECKOTO AULa,
dbamunmnio, UmsA, oT4eCcTBO (ecnn MmeeTcsa), rocyAapCTBEHHbIA PErucTpauMoHHbIA HOMep 3amnucu o
rocyaapcTBeHHOM permcTpaumm GUsnyeckoro 1LUa B KauecTse MHAMBUAYANbHOMO NpeanpuHUMmaTens), a
TakXe 06 MMelLWUXcas U3MEeHeHUAX B yKasaHHOW uHdbopmauuu. Bnageneu, arperatopa AoBOAUT A0
cBefleHna notpebuteneir uMHPopmaumio o cebe UM npoaasue (MCNONHUTENe) MOCpPeacTBOM ee
pasmelleHMa Ha CBOMX calTe M (MAKM) cTpaHuue calita B MHPOPMALMOHHO-TEIEKOMMYHUKALIMOHHOM
cetn "UHTepHeT". MHPOpMaUMIO 0 NpoaaBLe (MCnonHUTEeNe) BNadeneL, arperatopa Brnpase A0BecTy A0
cBefleHMa noTpebuTenei NocpeacTBOM pasmelleHMA Ha CBOMX caiiTe U (MaKn) cTpaHuue calita B
MHOOPMALNOHHO-TENEKOMMYHUKALMOHHON ceTu "UHTepHeT" cCbiNIkM Ha calT npoaasua (McnonHuTens)
B UHOOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTn "UHTepHeT".

(n. 1.2 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.3. Npogasey, (McnonHUTeNb) 06s3aH NpPeaoCTaBUTbL BAa4eNblLy arperatopa M pasMecTuUTb Ha
cBoeM caiTe B WHPOPMALMOHHO-TEIEKOMMYHUKALMOHHOM ceTn "MHTepHeT" (npu ero Hananuum)
AOCTOBEPHY0 MHpOopmauuio o cebe, yKasaHHyto B MyHKTe 1.2 HacToswel ctatbM. B ciyyae, ecau
MMeIoTCA M3MEHEHMA B TaKoW WHpopmauuu, npogasel, (MCMONHWUTENb) 06S3aH B TeYeHMe OZHOro
paboyero AHA C MOMEHTA BHECEHWA B Hee M3MeHeHWI coobwuTb BRagenbly arperatopa 06 3Tux
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M3MEHEHMAX M Pa3MeCTUTb UX Ha CBOEM canTe B WUHOOPMALMOHHO-TENIEKOMMYHUKALMOHHOMN ceTu
"NntepHeT" (npu ero Hannumnu). Bnageneu, arperatopa 06s3aH BHECTM 3TN U3MEHEHUA B MHOPMALIUIO O
npoaasLe (MCnonHUTENE) B TEYEHNE OAHOro paboyero AHA, ecan pasmelleHne YKasaHHoM MHbopmaLmum
OCYLIECTBASIETCA Ha calTe Biajenblia arperatopa U (MaM) ero cTpaHuue caiiTa B MHPOPMALMOHHO-
TeNIEKOMMYHWKAUNOHHOM ceTn "UHTepHeT".

(n. 1.3 BBeaeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-d3)

2. Ecnv BUA, OeATeNbHOCTU, OCYLLECTBAAEMbI W3roToButTenem (McnonHuTenem, npoaaBLOM),
NOANEXUT NIMLEH3UPOBAHUIO U (MAW) UCNONHUTENb MMEEeT rOoCyAapCTBEHHYI aKKpeauTauuio, Ao
cBedeHun notpebutena Ao/mkHa 6biTb AoBeAeHa MHPoOpmauuMa O BUAE AeATeNbHOCTU U3roTOBUTENS
(ucnonHuTenAa, npopgasua), HomMepe AUMLEH3UN U (MIKM) HOomepe CBUAETENbCTBA O FOCYAAPCTBEHHOM
aKKpeauTaumn, CpoKax AencTBMA YKa3aHHbIX AULEH3UU U (MK) CBUAETENbCTBA, a TakKe UHbopMaLms
06 opraHe, BblAaBLEM YKa3aHHble ULLEH3UIO U (MK) CBUAETENbCTBO.

(n. 2 B pea. PegepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHdbopmaums, npeaycMoTpeHHan NyHKTammn 1 1 2 HacTosllel cTaTbu, AoMKHa BbiTh AoBeAeHa
00 cCBeAeHusa noTpebutenelt TaKKe NpPU OCYLLECTB/IEHMM TOProB/aM, ObITOBOTO WM MHbIX BUAOB
ob6cnyKuBaHUA NoTpebuTeen BO BpEeMEHHbIX MOMELLEHUSX, Ha spMapKax, C JIOTKOB M B APYrUX cay4dasx,
ec/n  TOproB/siA, ObITOBOE W WHble BUAbl OOCAYKMBaHWA NOTPEOUTENEN OCYLECTBAAKTCA BHE
NOCTOSAHHOIO MecTa HaxoXAeHUA NpoaasLa (McnonHuTens).

Cratba 10. UHPopmauma o ToBapax (paborax, ycayrax)

1. NsrotoBuUTENb (MCNONHUTENDb, NPOAABEL,) 0653aH CBOEBPEMEHHO NPeAOCTaBAATb NOTpebuTento
HeobXoAMMYI0O W A0CTOBEPHY0 WHPopMaLMio O ToBapax (paboTax, ycnyrax), obecrneuynBaiolLyto
BO3MOXHOCTb WX MpaBuAbHOro Bbibopa. Mo oTaenbHbIM BMAAM TOBApoB (paboT, yciayr) nepeyeHb u
cnocobbl goBeaeHua MHGOpmauMM A0 NoTpebuTens ycrtaHasausatoTca lNpaBuTenbctBom Poccuitckol
depepaunn.

2. UHpopmauun o ToBapax (paboTax, ycayrax) B 06A3aTenbHOM NopsAAKe A0MKHA COAEPHKATb:

HauMeHOBaHWe TexXHUYEeCKOro pernameHTa WAWM MHOE YCTAaHOB/AEHHOEe 3aKOHOAATeNbCTBOM
Poccuiickolt ®depepaumm 0 TEXHUYECKOM pPEeryinmpoBaHMM U cBuaeTenbcTByowee o6 obAsatenbHom
NnoATBEPXAEHUN COOTBETCTBUA TOBapa 0603HaYeHMe;

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefeHuss 06 OCHOBHbIX MOTPEOUTENbCKUX CBOWMCTBAX ToBapoB (paboT, ycayr), B OTHOWWEHUU
NPOAYKTOB MUTaHWA CBEAEHUs O cocTaBe (B TOM yMcae HaMMEeHOBaHME MCMOJIb30BaHHbIX B npouecce
M3roToBAEHUA NPOAYKTOB NUTAHNA NULLEBLIX 406aBOK, 6BMONOrMUECKM aKTUBHbIX 406aBOK, MHPOpPMaLUA
O HanUuMM B NPOAYKTaX MUTAHMUA KOMMOHEHTOB, MOJIYYEHHbIX C MPUMEHEHMEM TeHHO-UHXKEHEepHO-
MOANDULMPOBAHHbBIX OPraHM3MOB, B C/y4ae, €C/M COAepXaHMe YKa3aHHbIX OPraHM3MOB B TaKOM
KOMMOHEHTe cocTaBnser 6onee AeBATM AECATbIX MPOLLEHTa), MULLEBON LEHHOCTW, Ha3HayeHuu, o6
YCNOBUAX NPUMEHEHUA U XPaHEHUA NPOAYKTOB NUTaHMA, 0 cnocobax U3roToBaeHUA roToBbIX 6104, Bece
(obbeme), gaTe U mecTe M3roToBAEHUA U YNakoBKM (pacdacoBKM) MPOAYKTOB MNUTaHUA, a TaKxKe
CBEAEHMA O NPOTMBOMOKa3aHMAX ANA UX MNPUMEHEHUA NpW oTAeNbHbiX 3abonesaHuax. MepeyeHb
ToBapoB (pabot, ycayr), MHPoOpMaLMA O KOTOPbIX AONXKHA COoAep)KaTb MPOTUBOMNOKAasaHWA ANA WX
nNpUMeHeHUA Npu oTAe/IbHbIX 3ab01eBaHNAX, yTBepKaaeTca MNpasuTenscTeom Poccuitickoin deaepaumu;
(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

LueHy B pybnax v ycnosus npuobpeteHus ToBapos (paboT, ycayr), B TOM yMciae nNpu onnaTe
ToBapoB (paboT, ycnyr) yepes onpeaeneHHoe Bpemsa MNocse MX nepefayr (BbINOSIHEHUA, OKa3aHUA)
notpebuTtento, NofHy CymMmy, MOANeNKallylo BbinnaTe notpebutenem, M rpaduk norawieHua 3ToM
CYMMbI;

(8 pea. PegepanbHoro 3akoHa ot 21.12.2013 N 363-93)
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rapaHTUIHbINA CPOK, €C/IM OH YCTaHOB/IEH;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasuna u ycnosua appekTMBHOro n 6e3onacHoro Ucnosib3oBaHUs ToBapos (paborT, ycayr);

nHbopmaumto 06 sHepreTuyeckom apPeKTUBHOCTM TOBAPOB, B OTHOLLEHNWN KOTOPbIX TpeboBaHMeE O
HannMuMM  Takol  MHOOPMauMM  onpesesneHo B  COOTBETCTBMM C  3aKOHOAATeNbCTBOM 06
sHeprocbeperKeHUN 1 0 NOBbILLEHUWN IHEPreTUYECKON 3DEKTUBHOCTY;

(ab3aL, BBegeH deaepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK CNY*K6bl UM CPOK roAHOCTM TOBapPOB (PaboT), yCTaHOBAEHHbIN B COOTBETCTBMM C HACTOALLMM
3aKOHOM, a TaKKe cBeeHMA 0 HeobXoAMMbIX AeNCTBMAX NOTPebUTeNa No NCTeYeHUM YKa3aHHbIX CPOKOB
N BO3MOXHbIX NOCNEACTBUAX NPU HEBbLINOJHEHUM TaKUX AeCTBUIA, eciv ToBapbl (paboTbl) N0 NcTeYeHUM
yKa3aHHbIX CPOKOB MPeACTaBAAOT OMacHOCTb A8 XU3HK, 340pOBbA U MMYLLLECTBa MoTpebutens uau
CTaHOBATCA HEMPUTOAHLIMW A/1A MCMO/Ib30BaHMA NO Ha3HaYeHMIO;

agpec (MecTo HaxoXaeHusa), ¢UpMeHHoe HauMmeHoBaHWe (HamMeHOBaHWe) W3roToBuTens
(vcnonHuTena, npoaasua), yNnoNHOMOYEHHOW OpraHM3aUum UAU YNOAHOMOYEHHOTO UHANBUAYANbHOMO
npeanpuHUmaTensa, MmnopTepa;
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHdopmauuio o6 obAsaTenbHOM NOATBEPXAEHMM COOTBETCTBUA TOoBapoB (paboT, ycayr),
yKa3aHHbIX B NyHKTe 4 cTaTbM 7 HacToALLero 3aKoHa;
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHpOPMaLMIO O NPaBUIax NPOAAXKM TOBAPOB (BbINoHEHWUA PaboT, OKasaHuaA yCayr);

YKasaHMe Ha KOHKpeTHoe nuuo, KoTopoe OyaeT BbINOAHATL paboTy (OKasbiBaTb ycayry), u
MHPOPMaLMIO O HEM, EC/IN 3TO UMEET 3HaUYeHWNE, UCXOAA U3 XapaKTepa paboTsl (ycnyru);
(ab3au, BBegeH PenepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

YKa3aHue Ha 1cnosib3oBaHve GOHOrpaMm Mpu OKasaHWW PasBAEKaTE/bHbIX YCYT UCMOHUTENAMM
My3blKa/ibHbIX NPOU3BEAEHMA.
(ab3aL BBegeH deaepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

Ecnv npuobpeTaembiit notpebutenem ToBap 6bin B ynoTpebneHMM WAM B HEM YCTPaHAACA
HeZ0CTaToK (HegocTaTku), noTpebuTento A4oKHa bbITb NpeaocTaBneHa MHPopmaLuua 0b 3Tom.

3. WHpopmauma, npesycMOTPEHHas MyHKTOM 2 HacTOsLLelM CTaTbM, AOBOAUTCA A0 CBeAeHWA
notpebutenein B TEXHUYECKON [OKYMEHTaLMM, Npunaraemon K ToBapam (pabotam, ycnyram), Ha
3TUKETKAxX, MapKUPOBKON WAWN MHbIM CNOCOBOM, MPUHATbIM ANA OTAENbHbIX BUAOB TOBapoB (pabor,
ycnyr). UHdopmauma o6 obasatenbHOM NOATBEPXKAEHWWM COOTBETCTBMA TOBAPOB MNPEACTABMAETCA B
nopagke u cnocobamu, KOTOpble YCTaHOBAEHbl 3aKoHOAaTenbcTBOM Poccuitckoit ®Pepepaummn o
TEXHUYECKOM PEryanmpoBaHnn, 1 BKAOYAET B cebA cBefeHMA O HOMepe AOKYMEHTA, NOATBEPKAAIOLLETO
TaKoe COOTBETCTBME, O CPOKE ero AencTBUA 1 06 opraHnsaLmm, ero BblAaBLUEN.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-¢3, 01 21.12.2004 N 171-93)

Ab63au yTpatua cuay. - PegepanbHblii 3akoH 0T 21.12.2004 N 171-P3.
CrtaTtba 11. Pexxum paboTbl npoaasua (ucnonHutens)

1. Pexxnm paboTbl rocyaapcTBEHHbIX, MyHULMNAAbHbIX OpraHU3aLmMii TOprosan, 6bITOBOTO N UHbIX
BMA0B 06CNY»KMBaHUA NoTpebuTenein yctaHaBANBAETCA MO PeLleHNI0 COOTBETCTBEHHO UCMNOAHUTENbHbIX
opraHoB cybbekToB Poccuiickoi deaepaliMm n OpraHoB MECTHOTO CamoynpasaeHua.

(8 pea. PegepanbHoro 3akoHa ot 08.08.2024 N 232-93)
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2. Pexkum paboTbl OpraHmn3aLmii, OCYLWECTBASIOWMX AeATebHOCTb B cdhepax TOprosoro, 6bITOBOro
N MHbIX BUAOB 06CNYKMBaAHUA NoTpebuTeneil U He yKasaHHbIX B NyHKTe 1 HacToAWel cTaTbu, a TaKKe
WMHANBUAYANbHbIX MPeAnpUHMMaTENEN YCTaHABAMBAEGTCA MMM CAMOCTOATENBHO.

3. Pexxum paboTbl Nnpoaasua (MCnofHUTENs) AOBOAMTCA A0 CBeAeHUA noTpebuteneit U A0/XKeH
COOTBETCTBOBATb YCTAHOB/IEHHOMY.

CratbA 12. OTBeTCTBEHHOCTb U3roToBUTENA (MCMONHUTENA, NPOAaBLA, BAagenblua arperaTopa)
3a HeHag exalyo nHpopmauumio o ToBape (pabore, ycnyre)
(B pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 29.07.2018 N 250-93)

1. Ecnm noTpebutento He npeaocTaB/ieHa BO3MOMHOCTb HE3aMeaA/IMTeNIbHO MOAYy4YuTb NpuU
3aKNOYeHMM Aorosopa MHPopmaLmio o ToBape (pabote, ycayre), oH Bnpase noTpeboBaTb OT NpoAaBUa
(McnonHuTens) BosmeweHUs YObITKOB, MPUUMHEHHbIX HEOHOCHOBAHHbIM YKJIOHEHUEM OT 3aKNHOUYEHMUs
[OroBOpa, a eCNN AOroBOpP 3aKNOUEH, B Pa3yMHbIN CPOK OTKas3aTbCA OT ero UCNosiHeHUa u noTpeboBaTb
BO3BpaTa yn/iayeHHOM 3a TOBap CyMMbl U BO3MELLEHMWA APYIMNX YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpw oTKase OT UCMOJIHEHMA AOroBOpa NoTpebuTenb 06A3aH BO3BPaTUTL TOBap (pe3ynbTaT paboThl,
YCNYTU1, €C/IN 3TO BO3MOXKHO MO UX XapaKTepy) npogasuy (MCnosHuTeNto).
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasel, (McnoNHWUTENDL), HEe NPEAOCTAaBMBLLMIA MOKynaTenlo MOAHON W A0CTOBEPHOM
nHbopmauum o ToBape (paboTe, yciyre), HeCET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO NyHKTamu 1 - 4
ctatb 18 mam nyHktom 1 ctatbu 29 HacTosAwero 3aKoHa, 3a HeAoCTaTKM ToBapa (paboTbl, ycayrm),
BO3HUKLLME MNOC/Ie Ero Nepeaaymn notTpebutento BCneacTsme OTCYTCTBUA Y HErO TaKon MHbOpPMaLLUN.

(n. 2 BBegeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

2.1. Bnapeney, arperatopa, NpeaoCTaBMBLUMA NOTPeOUTEN0 HELOCTOBEPHYHO WAWU HEMOJIHYIO
MHbopMaumio o ToBape (ycayre) uam npogasue (MCNofHUTENE), HA OCHOBAaHUW KOTOPOM NoTpebutenem
Obln 3aK/AOYEH OO0rOBOP KYM/IM-NPOAarku (4OroBop BO3ME3AHOr0 OKasaHWA YCayr) ¢ NpoaaBLOM
(ucnonHuTenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, NPUYMHEHHbIE MOTPebuTento BcaeacTBUE
npeaocTaBieHUa eMy Takon MHbopMaLLUu.

Echn MHoe He NpeAycCMOTPEHO cOrlaleHMem Mexay BAajesblem arperatopa v MnpoAaBLOMm
(McnonHUTENEM) WMAM He BbITEKAeT M3 CyLWeCcTBAa OTHOLWIEHMIA MeKAYy HMMK, OTBETCTBEHHOCTb 3a
UCNOJIHEHWE A0roBOPa, 3aKNHOYEHHOro noTpebuTenem C NPoAaBLOM (MCMONHUTENEM) Ha OCHOBaHMM
npegocTaBNeEHHON BAagenbuem arperatopa uHbopmaumMm o ToBape (ycayre) wauv  npogasue
(McnonHuTene), a TakKe 3a cobnogeHne npae notpebuTenelt, HapyLeHHbIX B pe3y/ibTaTe nepenauu
notpebutento Tosapa (ycayru) HeHagnexallero Kayectsa M obmeHa HemnpoAoBO/bCTBEHHOrNO TOBapa
Hag/1exkalllero KayecTsa Ha aHa0TMYHbI ToBap, HeceT npoAaasel, (MCNOAHUTEND).

Bnapeneu, arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUUYMHEHHble noTpebuTento
BCNeACTBME NpeaoCTaB/ieHMA eMy HeJOoCTOBEPHOM WAW HenoaHol MHbopmaummn o Tosape (ycnyre), B
Cny4yae, ecn BNagenel arperatopa He M3MeHsAeT MHbopMaLMIo O ToBape (ycayre), NpeaocTaBAEHHYO
NpoAaBUOM (MCMONHUTENEM) U COAEpPXKallyloca B MPeAsoKEeHMM O 3aKJUYeHUW A0roBopa Kynau-
npoaau (forosopa BO3Me34HOro OKasaHuA ycayr).

(n. 2.1 BBeaeH ®eaepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

2.2. NoTtpebutenb BNpase NpeabABUTL TpeboBaHMe K BAagenbly arperatopa o Bo3BpaTe CyMMbl
Npov3BeAEHHON UM NpeaBapuTeNbHOW onnaTbl ToBapa (ycnyru). Bnageneu arperatopa BO3BpalLaeTr
CYMMY MOJIY4EHHOM UM NpeaBapuUTENbHOM ONnaaTbl ToBapa (ycayrv) B TeYeHWe [ecATU KaNeHOApPHbIX
OHel co AHA npeabaABneHMA noTpebutenem Takoro TpeboBaHMA NpPU OAHOBPEMEHHOM HaMuYUK
cneayrowmx yCioBUN:
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ToBap (ycnyra), B OTHOLWEHMM KOTOPOro noTpebutesnem BHeCeHa NpeaBapuTesibHas Onsiata Ha
6aHKOBCKMIM cYeT Badenbla arperatopa, He nepeaaH notpebuTento B CPoK (ycnyra He oKasaHa B CPOK);

notpebutenb Hanpasua nNpoaasuy (MCMONHUTENO) yBegoMIeHWe 06 OTKase OT MCNOJHEeHUs
OOroBopa Kynau-npojaskM (4oroBopa BO3ME3LHOTO OKasaHMA YCayr) B CBA3M C  HapylleHWem
npoAaBLOM (MCnoHUTeNeM) 0653aTeNIbCTBa NepenaTh TOBAp (OKasaTb yCayry) B yCTaHOB/IEHHbIN CPOK.

Hapagy c TpeboBaHMem O BO3BpaTe CyMMbl MpeaBapuTenbHOW onnaTtbl ToBapa (ycayru)
notpebutenb HanpasnAeT BAadenbly arperatopa NOATBEPXAeHWe HanpasaeHuMAa npoaasuy
(ucnonHuTeno) ysegomneHus 06 OTKase OT WCMONHEHUMA A0roBopa Kynau-npodaxku (porosopa
BO3Me34HOro OKasaHusA ycayr).

Echm uvHOe He nNpeayCMOTPEHO YCNOBUMAMM MO/Mb30BATENLCKONO WM WMHOFO COrNALIEHMUA
notpebutens c BRagenbLEm arperaTopa, yBegoMJeHWe npogasuy (ucnonHuteno) ob oTkase oT
WUCNOJIHEHNS A0roBopa Kynau-npodaku (JoroBopa BO3ME3AHOrO OKas3aHWA yCcayr) moxeT 6biTb
HanpaB/ieHO BNaZeNbly arperatopa, KoTopblii 0653aH HanpaBWUTb ero NPoAasLy (MCNONHUTENIO).

(n. 2.2 BBeaeH depsepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.3. B cnyyae, yKa3aHHOM B MYHKTe 2.2 HACTOSALLEN CTaTbW, Bade el arperatopa Bnpase 0TKkasarb
notpebutento B BO3BpaTe CYMMbl MpeaBapuTe/ibHOWM oOnaaTbl ToBapa (ycayrn) Mpu MNoJyYeHUU OT
npoaasua (MCNONHUTENs) NOATBEPXKAEHUA MPUHATUA NoTpebuTenem Tosapa (OKasaHUA ycayru) npu
YC/IOBMM, YTO KOMMA TaKOro NoATBEPXAeHMA bblana HanpasaeHa BnagenblUemM arperatopa notpeburento
B TEUYEHWE [ECATUM KaNeHAapHbIX AHEel Co AHA MONy4YeHWs BfadenbLem arperatopa TpebosaHua o
BO3BpaTe CyMMbl NMpefBapuTesibHOW onnaTbl ToBapa (ycayrun). B cnyyae Hecornacus notpebutensa c
npeacTaBNeHHbIMX  BNafeNblLem arperatopa fAoKasaTe/bCcTBaMW MNPUHATUA noTpebutenem ToBapa
(okasaHms ycnyrn) notpebuTens BnpaBe TpeboBaTb BO3BpaTa CyMMbl MPOU3BEAEHHOW UM
npeasapuTenbHON oniaTtbl ToBapa (ycayrmn) B cyaebHom nopaake.

(n. 2.3 BBegeH deaepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

3. Mpu nNpUYMHEHUWU Bpeda XKM3HM, 300POBbIO M WMMYLLECTBY noTpebutena BcaeacTsue
HenpeaocTaBAeHMsA emy NOMHOWM U AOCTOBEPHOM MHbOpPMaLMK o ToBape (paboTe, ycayre) notpebutens
BMnpaBe noTpeboBaTb BO3MELLEHMA TaKOro Bpeda B MopaAKe, NpPeayCMOTPeHHOM cTaTbeir 14
HacToAwero 3aKoHa, B TOM YMCAe MOJHOIO BO3MELLEHWUA YObITKOB, MPUYMHEHHbIX NPUPOAHbIM
06beKTam, HaxoaAWMMCA B COBCTBEHHOCTM (BNaaeHuu) notpebutens.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

4. Mpu paccmoTpeHun TpeboBaHMN MNoTpebuTena o BO3IMELLEHUM YObITKOB, MNPUYMHEHHbIX
HeAOCTOBEPHOW MAM HeAOoCTaTOYHO NosHOW MHdopmaumeit o ToBape (paboTe, ycayre), HeobxoaMmo
UCXOANTb U3 NPeANnoNoXKeHUA 006 OTCYTCTBMM Yy NOTpedbutena cneumanbHbIX NMO3HAHUI O CBOMCTBAX U
XapaKTepucTMKax ToBapa (paboTbl, ycnyru).

(8 pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Cratba 13. OTBETCTBEHHOCTb WM3roToBUTeNA (UCNonHUTENA, NpPoJaBua, YNONHOMOYEHHOMU
OpraHM3auuM waM YNONHOMOYEHHOrO0 MWHAMBMAYANbHOrO npeanpuHMMaTensa, umnoprtepa) 3a
HapyLleHue npas notpeburenei
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHwue npas noTpebutenein U3rotToBUTENb (MCNONHUTENDb, NPOAABEL, YNOJAHOMOYEHHAsA
opraHv3aumMa WAM  YNOJHOMOYEHHbIN WHAMBUAYANbHbIA NpeanpuHUMATENb, UMMOPTEp) HeceT
OTBETCTBEHHOCTb, MPEAYCMOTPEHHYO 3aKOHOM UAW AOFOBOPOM.

(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

2. EchM MHOe He YCTaHOB/IEHO 3aKOHOM, YObITKM, MPUYMHEHHble NOoTpebutento, noanexar
BO3MELLEHMIO B NOJHOM CyMMe CBEPX HEeYCTOMKM (NeHK), ycTaHOBAEHHOW 3aKOHOM MKW A0rOBOPOM.
(n. 2 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)
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3. Ynnata HeycTtoMku (neHn) wn Bo3MmelleHMe YObITKOB He 0CBO6OXKOAlOT W3roTOBUTENS
(vcnonHuTena, npoaasua, YNOJHOMOYEHHYIO OpraHM3auuio AU YNOAHOMOUYEHHOTO0 UHANBUAYAbHOMO
npeanpuHUMaTeNs, UMNOPTepPa) OT UCMOJIHEHUA BO3/IOMKEHHbIX HAa HEro 06a3aTesIbCTB B HAType nepes,
notpebutenem.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

4. WsrotoBuTenb  (McnosHWUTEeNb, nNpoaasel,  YNO/NHOMOYEHHas  opraHu3aumsa  wuam
YNONHOMOYEHHbIN  UHAMBUAYa/bHbIA  NpeAnpuHUMaTENb,  MmnNopTep)  ocBoboxkaaeTca  OT
OTBETCTBEHHOCTM 3a HeucrnosiHeHWe 0653aTeNbCTB UKW 33 HeHaa/ieKalee UCrnosiHeHMe 06A3aTenbCTs,
€C/IN OOKaXKeT, YTO HeucrnosiHeHWe 06A3aTeNnbCTB UAM UX HeHaa/exallee WUCMoJIHEHME MPOU30L/Io
BCNeACTBUE HEMPEOAO/IMMOM CUbI, @ TaKKe MO MHbIM OCHOBAHUAM, NPeayCMOTPEHHbIM 3aKOHOM.

(B pea. PegepanbHbix 3akoHoB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

5. TpeboBaHua noTpebutena ob ynnate HeyCTOMKM (NeHW), NpesyCMOTPEHHOW 3aKOHOM WM
OOroBOPOM,  NOANeXaT  YAOBAETBOPEHUIO  M3roToBuTeNeM  (MCNONHUTEeNnem,  MPOAABLOM,
YNO/JIHOMOYEHHOW OpraHM3aumen WAM YNOJHOMOYEHHbIM WHAMBUAYANbHBIM MNpPeAnpUHUMATENEM,
MMNopTepPoM) B ,O6POBOIBHOM MOPAAKE.

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-d3)

6. Mpwn ypoBneTBOPeHUM cygom TpeboBaHWI NOTPEOUTENs, YCTAHOBJ/IEHHbIX 3aKOHOM, CyA,
B3bICKMBAEeT C W3roToBuTeNs (MCNONHWUTENA, MpoAaBLa, YMNOJHOMOYEHHOM OpraHuM3auMmM WK
YMNOJIHOMOYEHHOTO  MHAMBUAYaNbHOIO MpeanpuHUMMaTens, umMnopTepa) 3a HecobnwgeHwe B
[0bpoBO/IbHOM MOpPsAAKe yAOBAETBOPeHUA TpeboBaHM noTpebuTena wrtpad B pasmepe NATbAECAT
NPOLLEHTOB OT CYMMbI, MPUCYKAEHHOM CyA0M B No/b3y NoTpebutens.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Echn c 3aaBneHMem B 3awWuTy npas I'IOTpe6VITEJ'IFI BbICTYyNnakoT O6LLI,ECTBEHHbIe 06'bELI,MHEHMﬂ
I'IOTpE6VIT€/'I€I71 (MX accounauun, COIO3bI) W OpraHbl MECTHOIo CamoynpasaeHunA, NATbAECAT NPOLEHTOB
CYMMbI B3bICKaHHOIo LUTpad)a nepevyncnAaruTCcAa yKadaHHbIM O6'be,EI,VIHEHMFIM (MX accoumnaumnam, COP03aM)
WA opraHam.

Cratba 14. UmyuwiecTBeHHAA OTBETCTBEHHOCTb 3a Bpepn, NPUYUHEHHbIN BCeACTBUE HEAO0CTATKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, NPUUMHEHHBIN XWU3HKW, 300POBbID WM  UMyLLECTBY MoTpebuTens BcieacTeue
KOHCTPYKTUBHbIX, NPOU3BOACTBEHHbIX, PELLENTYPHbIX UM MHbIX He4OCTaTKOB ToBapa (paboTsbl, ycayru),
NOAJIEKMT BO3SMELLEHMIO B MOJIHOM 06beme.

2. MNpaso TpeboBaTb BO3MELLEHMA Bpeda, MPUUYUHEHHOrO BCAEACTBME HEAOCTAaTKOB TOBapa
(paboTbl, ycnyru), npusHaeTca 3a Nt06biM NOTepneBLNM HE3aBUCUMO OT TOTO, COCTOA/ OH B AOFOBOPHbIX
OTHOLIEHUAX C NPOAABLOM (MCNOAHUTENEM) UM HET.

3. Bpea, MPWYMHEHHbIN XW3HM, 340POBbID WAM UMyllecTBY noTpebutens, noanexut
BO3MELLEHUNIO, €CAN BPeS MPUUYMHEH B TEYEHME YCTAHOBJIEHHOMO CPOKa CAYXK6bl MAM CPOKa roAHOCTM
ToBapa (paboThl).

Ecnn Ha ToBap (pe3ynbTaTt paboTbl) A0NKEH BbiTb YCTAHOB/AEH B COOTBETCTBMM C MyHKTamu 2, 4
CTaTbM 5 HACTOALWEro 3aKoHa CPOK CAYKObl MAM CPOK TOAHOCTM, HO OH He YCTaHOBJ/IeH, Nnbo
notpebutento He bbina NpepocCTaB/ieHa NOAHAas M AOCTOBepHas MHOOPMALMA O CPOKe CAYKObl Man
CpoKke rogHocTn, nmbo noTpebutenb He 6blA NPOMHPOPMMPOBAH O HEOBXOAMMBIX AENCTBUAX MO
UCTEYEHUN CpoKa CAYKObl MAM CPOKA FOAHOCTU M BO3MOMKHbLIX MOCNEACTBUAX MPU HEBbLINOJHEHWUU
yKa3aHHbIX OelcTBUiA, nnbo ToBap (pe3ynbtaT paboTbl) NO UCTEYEHWWM 3TUX CPOKOB NpPeacTaBaAeT
OMNacHOCTb AN KM3HWM U 340POBbA, Bpes MNOANEKMT BO3MELLEHWIO HE3aBUCMMO OT BPEMEHU €ero
NpUYNHEHNA.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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Ecnv B cOOTBETCTBMM € MYHKTOM 1 cTaTbu 5 HacToAwero 3aKoHa U3roToBUTENb (MCNONHUTENL) He
yCTaHOBWA Ha ToBap (paboTy) CpoK cay:kbbl, Bpes, NOANEKUT BO3MELLEHWUIO B C/ly4ae ero NpUINHeHUn B
TeYyeHWe AOeCATM feT CO AHA nepegaun ToBapa (paboTbl) noTpebutento, a ecan AeHb nepenauu
YCTaHOBWUTb HEBO3MOHO, C AaTbl U3rOTOBNEHMA TOBapa (OKOHYaHMA BbINOAHEHUA PaboTbl).

Bpen, NnpMUYMHEHHbIN BCIeACTBME HEAOCTAaTKOB TOBapa, NOAJIEXUT BO3MELLEHMIO NPOAaBLIOM UAN
N3roToBUTEIeM TOBapa Mo BbIbOpy NoTepnesLlero.

Bpea, NpUUMHEHHbIN BCAeACTBME HeAoCTaTKoB PaboTbl MAW YCAYTW, NOANEKUT BO3MELLEHUIO
NCNOSIHUTENEM.

4. WsrotoBuTenb (UCNONHMUTENb) HeceT OTBETCTBEHHOCTb 3a Bped, NPUUMHEHHbIN KU3HMU,
340pOBbI0 UM UMYyLLECTBY NoTpebuTens B CBA3M C MCMNO/b30BaHMEM MaTepuanos, obopyaoBaHus,
WHCTPYMEHTOB U WHbIX CPeacTB, HeobXxoAMmbIX AN NPOU3BOACTBA TOBApPOB (BbINOAHEHUA pPabor,
OKa3aHwunA ycnyr), He3aBUCUMO OT TOro, NO3BOJIAN YPOBEHb HAaYy4YHbIX N TEXHNYECKUX 3HaHVIl7I BblABUTb UX
ocobble CBOMCTBA UK HET.

5. U3rotoButens (McnonHUTenb, npogasel) ocBoboAaeTcA OT OTBETCTBEHHOCTM, €C/IM AOKaXKeT,
YTO Bpea NPUYMHEH BCAEACTBME HENPEOAOIMMON CUbl MAKN HApYLLIEHNA noTpebuTesiem YCTaHOBAEHHbIX
NpaBua UCMO/Ib30BaHNA, XPaHEHUA WM TPAHCMOPTMPOBKKM ToBapa (paboTbl, ycayru).

Cratba 15. KomneHcauua mopanbHOro Bpeaa

MopanbHblit  Bpes, MPUYUHEHHBIN MOTPEOUTENt0 BCNEACTBME HAPYLIEHMA MW3roTOBUTENEM
(ucnonHutenem, NpoAaBLOM,  YNOJHOMOYEHHOM opraHusaumem WAn  YNOSHOMOYEHHbIM
WHAMBUAYANbHBIM  NPeanpuHUMATENEM, WMMNOPTEPOM) NpaB nNoTpebutensa, npesycMOTPEHHbIX
3aKOHaMM W NPaBOBbIMM aKkTamu Poccuiickon Pepepaumn, peryanmpyrolmMmn oTHoweHua B8 obnactu
3aWMTbl NpaB noTpebuTenei, NOSAENKUT KOMMNEHCALMU NPUYMHUTENEM BPEAA NPU HAZMUMU €ro BUHbI.
Paszmep KomneHcauum mopanbHOro Bpesa onpeaenseTca CygoM U He 3aBUCUT OT pa3mepa BO3MeLLeHUA
MMYLLLECTBEHHOTO Bpeaa.

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-$3)

KomneHcauma  MopasbHOTO  BpeAa  OCYLLEeCTBAAETCA  He3aBUMCMMO  OT  BO3MELLEeHUA
MMYLLECTBEHHOTO BPeAa U NMOHECEHHbIX NoTpebuTenem ybbiTKOB.

Cratba 16. Hepgonyctumble ycnoBuA A0roBopa, ywemasiowme npasa norpeburens, 3anpetbl U
06A3aHHOCTH, Hanaraemble Ha NPoAaBLa (MCNONHUTeNA, BNlagenblia arperaTopa)

(8 pea. PepepanbHoro 3akoHa ot 01.05.2022 N 135-93)

1. HegonycTMMbIMKM YCNOBMAMW AOTOBOPA, YWEMAAOWMMM npasa notpebutens, ABAAIOTCA
YCN0BMA, KOTOPblE HapYLWWatloT NpaBuaa, YCTaHOB/EHHbIE MEXAYHapOAHbIMU A0roBopammu Poccuitckol
degepaumnn, HacToAWMM 3aKOHOM, 3aKOHAMW WM MPUHMMAEMbIMU B COOTBETCTBMM C HUMU MHbIMK
HOPMaTMBHbIMM NPABOBbIMUK akTamu Poccuiickoin ®eaepaunmn, peryanmpyowmmm oTHoLWeEHMA B obaacTu
3aWmThl NpasB noTtpebuTeneit. HegonyctMmble yCa0BMA A0roBopa, YWeEMAAOWMe npaBa notpeburtens,
HUYTOXKHDbI.

Ecnu BKAOYEHME B AOrOBOP YC/AOBUN, YILEMAAIOWMNX NpaBa NoTpebuTens, NoBAEeKNO NPUUMHEHUE
yObITKOB MOTpebuTento, oHM noasiexaT BO3IMELLEHUIO MPOoAaBLOM (M3roToBUTENEM, UCMOJIHUTENEM,
MMMOPTEPOM, BNafenblLem arperatopa) B NoJIHOM obbeme B COOTBETCTBMM CO CTaTbel 13 HacToswero
3aKoHa.

TpeboBaHMe noTpebUTenss o0 BO3MELLEHWUM YObITKOB MNOANEXUT YAOB/NETBOPEHUID B TeyeHue
[EeCcATU AHEN Co AHA ero npeabaBAeHUS.


https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100053
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100070
https://login.consultant.ru/link/?req=doc&base=LAW&n=416194&dst=100009

KoHcynbTaHTlAOC: NpumeyaHue.

MonokeHusn cT. 16 (B pea. 3 o1 01.05.2022 N 135-d3), ycTaHaBAMBaOLWME NepedeHb Heg0NYCTUMBbIX
YC/NIOBUI O0roBOpa, YLWEeMIAKLWMX MpaBa noTpebutens, pacrnpocTPaHSOTCA Ha OTHOLWIEHUS,
BO3HMKLUME U3 paHee 3aKUYEHHbIX 40roBOPOB.

2.K HeAONYCTUMbIM YCZTOBUAM A0ToBOpPa, YWEMIAKWNMM NpaBa I'IOTpEGMTeJ'Iﬂ, OTHOCATCA:

1) ycnosusa, KoTopble NpeaocTaBAAoT NPoAasLy (M3roToBUTENID, UCNOHUTEND, YNTONHOMOYEHHOM
opraHun3aumMm Uan ynosHOMOYEHHOMY MHAMBUAYANbHOMY NPeanpUHUMATENO, UMNOPTEPY, BAaAebly
arperatopa) nNpaBo Ha OAHOCTOPOHHWI OTKa3 OT WMCMOJIHEHWs 06MA3aTeNnbCcTBa MAM OAHOCTOPOHHEee
N3MeHeHWe yCcnoBuii 06a3aTenbCcTBa (NpeameTa, LeHbl, CPOKa M MHbIX COr1aCoBaHHbIX C NOTpebutenem
YCN0BWUI), 32 MCKAIOYEHMEM C/yYaeB, €CNM 3aKOHOM WAM WHbIM HOPMATMBHbIM MPABOBbIM aKTOM
Poccuiickolt depepaumm npeaycmMoTpeHa BO3MOXKHOCTb NPeLoCcTaBAeHNs 4OTOBOPOM TaKoro npasa;

2) ycnosuA, KOTOpble OrpaHUYMBalOT nNpaBo notpebutens Ha cBo6OAHbLIN  BbIGOP
TeppUTOPMaNbHOM NOACYAHOCTU CNOPOB, NPeAyCMOTPEHHbIM NYHKTOM 2 cTaTbi 17 HacToALLero 3akoHa;

3) ycnoBus, KoTOpble YCTaHAaBAMBAOT A/A NOTPebutens wrpadHble CaHKUMM WAM  WHble
06s3aHHOCTM, npenaTcTBylowmMe cBobOAHON peanusaumMm npaBa, YCTAHOBAEHHOrO cTaTbel 32
HacToALero 3aKoHa;

4) ycnoBus, KOTOPbIe UCKAYAOT UM OFPaHUYMBalOT OTBETCTBEHHOCTb NPoAaBLa (M3rotoBuTeNs,
WCMO/MIHUTENA,  YNO/SIHOMOYEHHOW  OpraHuM3auMmM  WAM  YNOJHOMOYEHHOIO  WMHAWBUAYANbHOMO
npeanpuHMmaTens, MMnoprtepa, Bnafenblia arperatopa) 3a HEWUCMNONHEHME WAM HeHaanekaliee
ncrnosiHeHne 06A3aTeNbCTB MO OCHOBAHUAM, HE MPEAYyCMOTPEHHbIM 3aKOHOM;

5) vycnoBusA, KoTopble 06ycnoBAMBalOT npuobpeTeHne oaHUX ToBapoB (paboT, ycayr)
06A3aTeNibHbIM NpuobBpeTeHneM WHbIX ToBapoB (paboT, ycayr), B TOM uuc/ie nNpesycMaTpuBaloT
06A3aTe/IbHOE 3aKNHOHYEHUE UHbIX AOrOBOPOB, €C/IU MHOE He NPeayCMOTPEHO 3aKOHOM;

6) ycnoBsuA, KoTopble MNpPeaycMaTpMBalOT BbINOAHEHME AOOMOAHUTENbLHbIX PaboT (oKasaHue
AOMNONHUTENbHbIX YCAYT) 3a NAaTy 6e3 NoayyYeHus cornacua notpebutens;

7) ycnoBua, KOTopble OrpaHUYMBAIOT YCTaHOB/AEHHOe cTaTbelt 16.1 HacTosuwiero 3akoHa MpaBo
notpebutens Ha BbIbop cnocoba 1 popmbl onnaTbl TOBApoB (paboT, ycayr);

8) ycnoBus, KoTopble cogepKaT OCHOBaHUA LOCPOYHOrO PAaCTOPXKEHWA [OrOBOPA Mo TPeboBaHU
npoZasua (UCMoNHWTENs, BAafesblLa arperaTopa), He MPeayCMOTPEHHbIE 3aKOHOM WU WHbIM
HOPMaTUBHbIM NPaBOBbIM aKTOM Poccuiickoi ®eaepaumu;

9) ycnoBwus, KOTOpbIe YMEHbLUAIOT pasmep 3aKOHHOW HeYCTOMKY;

10) ycnoBus, KoTopble OrpaHMYMBAOT MPABO Bblbopa BMAa TPebOBaHWK, NPeayCMOTPEHHbIX
nyHKTOM 1 cTatbn 18 n nyHKTOM 1 cTaTbu 29 HacToAWEro 3aKoHa, KOTopble MOryT 6bITb NpeabABAEHbI
npoaasuy (M3roToBMTENI0, WUCMOJHUTEND, YNOJHOMOYEHHON OpraHU3auMM WAN YNOJHOMOYEHHOMY
WHOMBUAYANIbHOMY MNPEeANnPUHMMATENI0, MMMOPTEPY) NpU MNpogaxke ToBapoB (BbINOJHEHUM paboT,
OKa3aHWUW yCyr) HEHaA/1eXKaLero KayecTBa;

11) ycnosus, KoTopble YCTaHaBAMBAKOT 00s3aTeNbHbIV A0CYAebHbIM NOPAAOK PACCMOTPEHMUS
CMOpPOB, €C/IM TaKoM NOPALOK He NPesyCMOTPEH 3aKOHOM;

12) ycnosusa, KoTopble YCTaHaBAMBAOT ANA noTpebuTens 0653aHHOCTb MO  AOKasblBAHMIO
onpeaeneHHblx 06CTOATENbCTB, Opems [O0KasblBAaHWA KOTOPbIX 33aKOHOM HE BO3J/IOXKEHO Ha
notpebutens;
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13) ycnosus, KOTopble OrpaHMYMBalOT NOTPEBUTENA B CPEACTBAX M CNOCO6AX 3aLMTbl HAPYLIEHHbIX
npas;

14) ycnosus, KOTopble CTaBAT yA0B/eTBOPeHUe TpeboBaHU noTpebuTenel B OTHOLWEHUM TOBapOB
(pabort, ycnyr) ¢ HegocTaTKaMn B 3aBUCMMOCTb OT YC/IOBWMiIM, HE CBA3aHHbIX C HeA4OCTaTKamMM TOBApOB
(pabor, ycnyr);

15) vHble ycnoBwuA, Hapyliatowume npaBuaa, YCTAaHOBAEHHbIE MEXKAYHAapOAHbIMM [AOroBOpamu
Poccuiickolt degepaummn, HaCTOALMM 3aKOHOM, 3aKOHAMM U NPUHUMAEMbIMU B COOTBETCTBMMU C HUMM
WHBIMW HOPMATMBHbLIMM NPABOBbIMK aKTammn Poccuiickoin deaepaumm, peryvpyrowmMmmM OTHOLWEHWS B
obnactu 3aWmTbI Npas noTpebuTene.

3. MNpopasel, (McnonHWTenb, BAagenel, arperaTopa) He BMpaBe OTKa3biBaTb B 3aK/OYEHUM,
MCMNOJIHEHUWN A0roBOPa, HAaNpPaB/JEHHOIO Ha NpuobpeTeHne ogHUX ToBapoB (paboT, ycayr), No npuumHe
OTKasa notpebutena B nNpuOBPEeTeHUU WHbIX ToBapoB (paboT, ycayr). YObITKW, MPUUYUHEHHbIE
noTtpebuTeno BCAeACTBME HapylleHWs ero npasa Ha cBoboAHbIA Bbibop TOoBapos (paboT, ycayr),
BO3MELLAIOTCA NPOAABLOM (MCNoNHUTENEM, BNaZe/bLem arperatopa) B NoiHOM obbeme.

3anpelaeTtcs yaosnetsopeHme TpeboBaHuit notpebutenein B oTHoWEHNU TOBapoB (paboT, ycayr)
C HeJoCTaTKaMW CTaBWUTb B 3aBUCMMOCTb OT YCJ/IOBUI, HE CBA3AHHbIX C HeAoCTaTKamMuM ToBapoB (pabor,

ycayr).

3anpelaeTca OTKa3 B 3aK/OYEHUM OOroBOpPa M BO BHECEHWWM U3MEHEHWI B AOroBOp B CAydae
NPaBOMEPHOro yKasaHusA noTpebutenem Ha HegoOMyCTMMble YCNOBUSA AOrOBOPa, YLEMAAOWMe Npasa
noTpebutens, B LENAxX UCKAOYEHUA TaKNX yCNoBUiA. Npn npegbasaeHmmn notpebutenem TpebosaHmna ob
WCK/IIOYEHUN M3 O0roBOpa HEeAoMyCTMMbIX YC/IOBMI [AOroBOpa, YLEeMAAWwMx npasa notpebutens,
yKasaHHoe TpeboBaHWe NoANEKMUT PAaCCMOTPEHUIO B TEUEHWNE AeCATU AHEN CO AHA ero npeabsaBAeHUs C
ob6a3aTeNbHbIM  M3BeweHMem noTpebuTens o0  pesynbTatax  PacCMOTPEHMA M MPUHATOM
MOTMBMPOBAHHOM PEeLIeHUM Mo CyLLEeCTBY YKa3aHHOro TpeboBaHus.

Mpoaaseyl, (McnonHuTeNb, Bnageneu, arperatopa) He Bnpase 6e3 nosyvyeHua cornacus
noTpebutens BbIMOAHATbL AOMO/HUTE/NbHbIE PaboTbl (OKas3biBaTb AOMNOJHUTE/IbHbIE YCAYTKM) 3a mAaTy.
MoTpebutenb BnpaBe OTKa3aTbCA OT OMiaTbl TakMx paboT (ycayr), a ecanm OHM OniayeHbl, Bnpase
notpeboBaTb OT NpoAasLa (McnosHMUTeNA, Bhaae iblia arperatopa) Bo3spara ynaayeHHoW CyMMbl.

Cornacve noTpebutens Ha BbINOJAHEHWE AOMOAHUTENbHbIX PAboT (OKasaHMe AONONHUTENbHbIX
ycayr) 3a nnaty opopmaseTca NpoAaBUoOM (MCMONHWUTENEM, BNaje/bLEeM arperatopa) B NUCbMEHHOM
dopme, ecnm MHoe He NpeaycMOTPeHO 3aKoHOM. O6A3aHHOCTb A0Ka3aTb Ha/MuMe TaKoro coriacusa Uau
06CcTOATENLCTBA, B CWUAY KOTOPOro TaKoe cornacMe He TpebyeTcA, BO3faraetcs Ha npojasua
(McnonHuTens, Bnagenbla arperaTopa).

4. Mpopgasel, (MCNonHUTeNb, BRagenel, arperatopa) He BrnpaBe OTKasbliBaTb noTpebutenio B
3aKNIOYEHUM, WCNOJIHEHWUU, U3MEHEHUM WM PACTOPKEHUM [OroBopa C noTpebutenem B CBA3U C
OTKa3oM noTpebuTens npenocTaBuUTb MepPCOHasbHble [AaHHble, 33 MWCK/OYEHMEM C/ly4yaeB, €ecau
0053aHHOCTb MpPEeAOCTaBNeHUA TaKWX JaHHbIX MNPesycMOTPeHa 3aKoHOoAaTenbCcTBOM Poccuiickoit
denepaumn AN HEMNOCPEACTBEHHO CBA3aHa C UCNOJIHEHWEM A0rOBOpa C NoTpebutesnem.

Mpu npeabasneHun notpebutenem TpeboBaHWA O NpesocTaBaeHUM MHOOPMALMK O KOHKPETHbIX
NPUYMHAX WM MPABOBbIX OCHOBAHUAX, ONPELEeNsoLMX HEBO3MOMKHOCTb 3aK/IOYEHUs, WUCMOSHEeHUs,
M3MEHEHMA UKW PACTOPXKeHUa aorosopa 6e3 npeaocTaBNeHNA NepPCoHasbHbIX AaHHbIX, B MMCbMEHHOM
dopme (B TOM umcne B dopme 3/MEKTPOHHOrO AOKYMeHTa) npodasel, (MCMONHUTeNb, Bnageney,
arperatopa) AO0/KeH NPeAoCTaBUTb TaKylo MHOOPMaLMIO B TeYEHNE CEMU AHEN CO AHA NpeabAB/ieHun
yKa3aHHoro TpeboBaHus.

Mpoaasel, (UcnosHUTENb, BRagenel, arperatopa) npesocrasasetr MHPopmaumo notTpebutento B
To dopme, B KOTOpOM npeabasneHo TpeboBaHMe noTpebutena o npeaoctaBfieHUN MHbopmauMm o



KOHKPETHbIX MNPUYNUHAX U NpPaBOBbIX OCHOBAHUAX, onpeaenArwmx HeBO3MOXHOCTb 3aKak4yeHuA,
MUCNONHEHNA, N3MEHEHNA WU PaCTOpPXKeHUA A0roBopa bes3 npeanocrtas/ieHNA NepCoHaNbHbIX AaHHbIX,
eC/IM HOE He YKa3aHO B 3TOM Tpe6OBaHVIVI.

Mpu npeabasneHUn noTpedbutenem TpeboBaHWA 0 NPeLOCTaBAEHUN UHOOPMALMM O KOHKPETHbIX
MPUYMHAX W MPaABOBbIX OCHOBAaHMAX, OMPeAeNAloWMX HEBO3MOMKHOCTb 3aK/IOYEHMA, MUCMOJIHEHUS,
N3MEHEHUA WM PACTOPXKEHUA JoroBopa 6e3 npeaocTaBNeHUA NePCOHaNbHbIX AaHHbIX, B YCTHOM dpopme
TaKasa MHbopmauma JOMKHA BbITb NpeaocTaBAeHa He3aMea/IUTENbHO.

CraTtba 16.1. ®opmbl M NOPALOK ONAaTbl NPU NpoAgaKe TOBapoB (BbiNoJIHEHMU paboT, OKazaHUKU
ycnyr)

(eBepeHa degepanbHbiMm 3akoHOM OT 05.05.2014 N 112-93)

1. Mpopasey, (uUcnonHuTenb, BAageneu, arperatopa B C/y4ae WCMNOJIb30BaHUA B CBOEW
OEATENbHOCTU HAJIMUYHbIX pacyeToB € noTpebuTenem) ob6s3aH obecneynTb BO3MOMKHOCTb OMAAThHI
ToBapoB (paboT, yc/ayr) nyTem MCMNO/Ib30BaHWA HAUMOHA/bHbIX NAATEXHbIX UHCTPYMEHTOB, a TaKXke
HaA/IMYHbIX PacyeToB Nno Bbibopy NoTpebuTens.

(8 pea. PenepanbHoro 3akoHa ot 31.07.2020 N 290-93)

06s3aHHOCTL 0becneunTb BO3MOMKHOCTb OM/aTbl TOBapoB (paboT, ycayr) ¢ Mcnonb3oBaHWEM
HaLMOHa/MbHbIX MAATEXKHbIX WMHCTPYMEHTOB B PaMKax HaUMOHA/IbHOM CUCTEMbI MNATEXHbIX KapT
pacnpocTpaHseTcs Ha NpoaaBua (MCNoNHWTEeNs, Bnafenbla arperatopa), y KOTOPOro BbipyyKa OT
peanusaummn ToBapoB (BbINOJAHEHMA PaboT, OKasaHWA ycayr) 3a npealecTBYOWN KaneHaapHbli rog,
npesbIWaeT ABaALaTb MUIJIMOHOB pybiei.
(8 pea. PegepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnn mecto onnatbl ToBapoB (paboT, ycayr) HaxoaAuTca B MeCTe, rae He NpesoCTaBAAsIoTCA YCAYrm
AOCTYyNa K NOABUMHOW paaunoTenedoHHOW CBAM W (MAKM) CPeacTBam KONNEKTMBHOMO AoCTyna K
MHOOPMALNOHHO-TENEKOMMYHUKALMOHHOMN cetu "NMHTepHeT", npoaasel, (ncnonHuTens)
ocBoboXKpaaeTca oT 06s3aHHOCTM obecneunTb B 3TOM MeCTe BO3MOKHOCTb OnnaTbl TOBapoB (paborT,
YCAyr) ¢ UCNOIb30BaHMEM HaLMOHA/bHbIX NAATEXHbIX MHCTPYMEHTOB.

Mpoaasel, ocBoboxaaetcA OT 06A3aHHOCTM o06ecneynTb BO3MOMKHOCTb OMAaTbl TOBApoB C
MCNONb30BaHMEM HaUMOHA/NbHbLIX MNAATEXKHbIX WHCTPYMEHTOB B TOProBOM O6BLEKTE, BblpydyKka OT
peanu3aummn TOBApPOB B KOTOPOM COCTaBAAET MeHee MATU MWUAIMOHOB pybaeit 3a npeawecTByoLLmi
KaNneHOapHbIN roa.

(n. 1 B pea. epepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnata ToBapoB (paboT, ycnyr) MOMKeT MpPOM3BOAMTLCA MNoTpebuTenem B COOTBETCTBUM C
yKasaHMem npogasua (McnosHMTena) NyTem pacyeTtoB yepe3 CyObeKTOB HaLMOHaNbHOW MAaTeXKHOM
CUCTEMbI, OCYLLECTBAAIOWMX OKa3aHMEe MAaTeXHbIX YCAyr B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickolt ®depgepaumMv O HaUMOHANbHOM NAATEXKHOW CUCTEME, €CAUM WMHOe He YCTaHOB/IeHO
deaepanbHbIMU 3aKOHAMM UM UHBIMW HOPMATUBHbBIMM NPaBOBLIMKU akTaMu Poccuiickoit Peaepaumm.

3. MNpu onnate ToBapoB (paboT, ycayr) HaAMYHBIMKM OEHEXKHbIMW CcpeAcTBaMM 06A3aTeNbCTBa
notpebutena nepes npoAaBUOM (McnonHWUTeNem) Mo onnate ToBapoB (paboT, ycnyr) cumTatoTca
MCMOJIHEHHBIMM B pa3mepe BHECEHHbIX AEHEXKHbIX CPeACTB C MOMEHTA BHECEHWA HA/IMYHbIX AEHEKHbIX
CpeacTs npogasuy (McnosHuTeNto) nMbO nNaTeXHOMY areHTy (cybareHTty), OCywecTBASOLLEMY
AeATeNbHOCTb NO NpUeMy naaTexken GpUsnYecknx L.

Mpu onnaTe TOoBapoB (paboT, ycayr) nyTem nepeBoda NpPefOCTaBAAEMbIX MNoTpebutenem
Ha/IMYHBIX AEHEXHbIX cpeacTB 6e3 OTKPbITUA BaHKOBCKOro cyeTa 06sA3aTenbcTBa NOTpebutens nepeg,
npoAasuom (McnosHMTeNemM) No oniarte ToBapoB (PaboT, YCAYr) CUMTAOTCA UCMOSHEHHbIMK B pasmepe
BHECEHHbIX AEHEMXHbIX CPeacTB C MOMEHTA BHECEHWA MOoTpebuTenem HaaMYHbIX AEHEXKHbIX CPeacTs
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KpeauTHOM opraHusaumm nnbo 6aHKOBCKOMY M/iaTeXHOMY areHTy (cybareHTy), ocylLlecTBAAIOWUM
AeATeNbHOCTb B COOTBETCTBMM C 3aKoHOAaTenbcTBOM Poccuiickoir depepauum O HaUMOHaNbHOM
naaTeXKHoM cucteme.

Mpwu onnaTe ToBapoB (paboT, ycayr) nyTem nepeBosa AEHEXKHbIX CPeACTB B paMKax NpUMeHAEMbIX
dopm 6e3HanMUHbIX pacyeToB obAs3aTenbcTBa NoTpebuTtens nepen nNpoaasLOM (MCNONHUTENEM) Mo
onsate ToBapoB (paboT, ycayr) cUMTalOTCS UCNOAHEHHbIMM B CyMMe, YKa3aHHOM B pacnopsieHun o
nepeBoAe [AEHEXKHbIX CPeACTB, C MOMEHTa MOATBEP)KAEHUA €ro WCMOoJHeHUA 06C/yKMBaloLe
noTpebuTena KpeanTHOM opraHnsaumnen.

4. MNpu onnate ToBapoB (paboT, ycayr) npodasly (MCNONAHWTENO) 3aNpeLLeHo yCTaHaB/IMBaTb B
OTHOLIEHMM OAHOrO BMAA TOBapoOB (pPaboT, yc/ayr) pas/nyHble LeHbl B 3aBMCMMOCTM OT crnocoba wmx
onnaTbl NOCPEACTBOM HA/IMYHBIX PACYETOB UM B pamKax NpumeHsembix Gopm B6e3HaMYHbIX pacyeToB.

5. Mpopaasel, (MCNoOAHUTENb) HEceT OTBETCTBEHHOCTb 3a BO3HUKWKWE Yy MOTpebutens ybbITKM,
BbI3BaHHble HapyLlleHMem TpeboBaHM NyHKTa 1 HacToALLEN CTaTbu.

Cratba 17. CyaebHana 3awmta npas notTpebuteneu

1. 3awmTa npas noTpebutenei ocyLwecTBaAsSETCA CYA0M.

3awmuta npas notpebutenei  ycayr, OKasbiBaembiX  GUMHAHCOBLIMM  OPraHU3aALUAMM,
OPraHM3yIOLLMMK B3aMMOLENCTBME C YNOJHOMOYEHHbIM N0 NpaBam noTpebuteneit GUHaHCOBLIX yCAYr B
cooTBeTcTBUM ¢ DegepanbHbiM 3aKoHOM "O6 yNnonHOMOYEeHHOM No NpaBam noTpebuteneit GUHaHCOBbIX
ycayr", ocywecTBAfeTca ¢ 0CO6eHHOCTAMM, YCTaHOBNEHHbIMM YKa3aHHbIM PefepasibHbiM 3aKOHOM.
(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 04.06.2018 N 133-93)

2. Vickn o 3awmTe npas noTpebuteneit moryT 6biTb NpeabaBAeHbl MO BbIGOPY UCTUA B Cy4 MO
MecTy:

HaXxoX4eHnAa opraHnsaunmn, a eCam oTBETYMKOM ABNAETCA MH,D,MBMLI'yaﬂbeIﬁ npeanpuHUMmatensb, -
ero XXmtenbCrBea,

XUTenbCtsa Uan I'Ipe6bIBaHVIFI NCTUa,
3aK/1lo4eHnAa nam UCNoONHEHUA O0roBopa.

Ecnn McK K opraHM3aumMKn BbiTEKAET U3 AEATENbHOCTU ee dMAMana UAM NPeacTaBUTENbCTBA, OH
MOKeT bbITb NpeabABAEH B CyA, MO MECTY HaxoXaeHuaA ee duanana unm npeacraBuTeNbCTBA.
(n. 2 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutenn, WHble UCTUbI MO WCKaM, CBA3AHHbIM C HapylleHuWem npas noTpebuTenei,
0ocBOOOXKAAOTCA OT yN/iaTbl TOCYAAPCTBEHHOW MOW/MHBI B COOTBETCTBMM C 3aKOHOZATENLCTBOM
Poccuitckoit Pepepaumm o Hanorax u cbopax.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-03)

nasa Il. 3ALLMTA NPAB NOTPEGUTENEN NMPU NPOAAMNE
TOBAPOB NOTPEBUTENAM

Cratba 18. MpaBa noTpebutena npu o6HapyKeHMU B TOBape HeA0CTaTKOB
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. MNoTpebutensb B cnydyae obHapy»KeHMA B TOBape HeAOCTAaTKOB, €C/IM OHU He Bbliv OroBOPEHbI
npoAaBsuUoMm, NO CBOEMY BbIbOPY BNpase:

noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM e MapKM (3TUX e moaenn u (unn) aptTukyna);
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noTpeboBaTb 3aMeHbl HA TAKOW e TOBAp APYroi Mapku (Mogenu, apTuKyaa) C COOTBETCTBYHOWMM
nepepacyeTom MOKYMHOW LEeHbl;

noTpeboBaTb COPA3MEPHOro YMEHbLLIEHWS MOKYMHOW LIEHbI;

I'IOTpe6OBaTb He3amennnTenbHoro 663803M€3,CI,HOFO YCTpaHeHnA HeaoCTaTKoB TOBapa WwWan
BO3MeELWLEHNA PacXoa0B Ha UX UcnpaBneHmne FIOTpe6MTeﬂ6M WU TPETBUM TNLLOM;

OTKa3aTbCA OT UCNOJIHEHMA OO0roBopa Kynan-npoaaxKun u ﬂOTpe6OBaTb BO3BpaTa ynnaquHoﬁ 3a
TOBaAp CymMMmbl. Mo Tpe6OBaHM}O npogasua M 3a ero cyer I'IOTpe6VITeﬂb AO/1IXeH BO3BPATUTb TOBAp C
HeaAoCTaTKaMM.

Mpn 3TOoM noTpebuTenb BrnpaBe nNOTPeboBaTb TaKXKe MOJIHOFO BO3MELLEHUA YObITKOB,
NMPUUYMHEHHbIX eMy BCAeACTBME MPOAArkM ToBapa HeHaA/exKallero KadectBa. YObITKM BO3MeELLAOTCA B
CPOKM, YCTAHOBJ/IEHHblE HACTOALWMM 3aKOHOM AJ1A YAOBNETBOPEHMA COOTBETCTBYHOLWMX TpeboBaHWUM
notpebutens.

B OTHOLWEHUN TEXHUYECKM C/IOXHOro ToBapa notpebuTenb B caydyae OBHApPyXeHMs B Hem
HeA0CTaTKOB BrpaBe OTKasaTbCA OT MCMOMHEHMA AO0roBOpa Kynan-npoAaxkun u notpebosaTb BO3BpaTa
yrnnayeHHOM 3a TaKoi ToBap CyMmbl AMBO NpeabasuTb TpeboBaHME O ero 3ameHe Ha ToBap 3TON Ke
Mapku (mogenwn, apTuMKyna) WAM Ha TaKoW Ke ToBap [ApYyron Mapku (mogenwn, aptukyna) c
COOTBETCTBYIOWMM MEPEPACHETOM MOKYMHOW LEHbl B TEYEHME MATHAALATU AHEW CO AHA nepeaayu
notpebutento Takoro ToBapa. [0 WCTeYeHWM ITOTO CPOKa YKasaHHble TpeboBaHWA nogsexar
Y0B/IETBOPEHMIO B OAHOM U3 C/IeAYIOLLMX CYYaes:

0ob6Hapy*KeHune cyLLecTBeHHOro HegoCcTaTKa ToBapa;
HapyLleHMe YCTaHOBAEHHbIX HAaCTOALMM 3aKOHOM CPOKOB YCTPaHEeHUA HeQ0CTaTKOB TOBapa;

HEBO3MOXHOCTb MCMNONb30BaHNA TOBapa B TedeHMe KaxXaoro rogda FapaHTMﬁHOFO CpOKa B
COBOKYMHOCTU bonee yem TpnauaTb AHEVI BCneancrsne HeOO4HOKPATHOro yCTpaHeHMA ero pas/iMyHbIX
HeAOoCTaTKOB.

MepeyeHb TEXHUYECKM C/IOXKHbIX TOBapoB yTBep:aaetca [lpaButenbctBom PoccuiicKoi
depepaunn.
(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHWs, yKasaHHble B MyHKTe 1 HacTosWel CTaTbM, NpPeabABAAOTCA noTpebutenem
npogasly AAMb0O YNOAHOMOYEHHOW OpraHuMsauMm WAM  YNOJHOMOYEHHOMY MHAMBUAYANbHOMY
npegnpuHUmaTento.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. MoTpebuTtens BNpase NpeabABUTb TpeboBaHUA, yKasaHHble B ab3aLLax BTOPOM M NATOM MyHKTa
1 HacToAweh CTaTbM, MW3roTOBUTENID, YMNOJHOMOYEHHOM OpraHus3auum wWaM YNoJHOMOYEHHOMY
NHANBUAYANbHOMY NpeanpUHMMATENIO, UMMNOPTEpPY.
(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

BmecTo npeabasneHuna 3Tux TpeboBaHWii noTpebuTenb BnpaBe BO3BPaTUTb M3TOTOBUTENO MAU
MMNopTEpPY TOBAp HEHaA/1eKallero Kayectea n notpeboBaTh BO3BpaTa yNaauyeHHOM 33 HEro CYMMbI.
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Y1patun cuny. - PegepanbHblii 3akoH oT 25.10.2007 N 234-P3.

5. OtcytctBMe y nOTpebuTenss KaccoBOro WMAM TOBAPHOIO Yeka /MbBO MHOIO AOKYMEHTa,
yaocToBepAoWwMX GaKT M yClI0BUA MOKYNKM TOBapa, He ABAAETCA OCHOBaHMEM A/ OTKasa B
YO0BNETBOPEHMM ero TpeboBaHUA.
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Mpogasew,  (M3roToBUTENb),  YNOJNHOMOYEHHAsA  OpraHM3auma  WAM  YNOJHOMOYEHHbIV
WMHAMBUAYANbHbLIA NpeanpUHMMaTENb, UMNOPTEP 0653aHbl MPUHATL TOBap HeHad/1exKallero Kayecrsa y
notpebuTtens U B cay4yae HeObXOAMMOCTU MPOBECTM MPOBEPKY KayecTBa ToBapa. [oTpebutenb Bnpase
y4acTBOBaTb B MPOBEPKE KayecTBa ToBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B cnyyae cnopa o npuuYMHAX BO3HWKHOBEHWS HEAOCTAaTKOB TOBapa npogasel, (M3roToBuTeNb),
YNOJAHOMOYEHHAA OpraHmMsauMa WAM  YNOJHOMOYEHHbIN WHAMBMAYANbHLIA  NpPeanpUHMMATEND,
umnopTep 06A3aHbl NPOBECTM 3KCMepTM3y TOBapa 3a CBOM CYeT. DKCMepTM3a TOBapa MPOBOAMUTCA B
CPOKMW, YyCTaHOBAEHHble cTaTbAamu 20, 21 un 22 HactoAwero 3aKOHA AnAa  y[oBAeTBOpPeHMA
COOTBETCTBYHOLWMX TpeboBaHUI noTpebutens. Notpebutens BNpase NpUCYTCTBOBATb NPU NPOBEAEHUM
3KCnepTusbl TOBapa WM B C/ly4ae Hecornacua C ee pesyabTaTaMu OCMOPUTb 3aK/tOYEHUME TaKoW
3KcnepTusbl B cyaebHOM nopsake.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnan B pesynbTate 3KCNepTU3bl TOBapa YCTAaHOB/EHO, YTO ero He40CTAaTKM BO3HUKAW BCAeACTBME
06CTOATENBCTB, 3@ KOTOPble He OTBeYaeT npogasel, (M3roToBuTeNb), NOTPebuTeNb 0653aH BO3MECTUTb
npoaasLy (M3roToBUTENIO), YNTOJHOMOYEHHOW OpraHM3aLUum UAM YNONHOMOYEHHOMY MHAMBUAYaNbHOMY
npeanpuHUMaTento, UMNopTepy pacxodbl Ha MPOBeAEHUE 3KCNepTU3bl, a TaK¥Ke CBA3aHHble C ee
nposegeHMeM pacxobl Ha XpaHeHue 1 TPaHCNOPTUPOBKY TOBapa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

6. [poaasey (M3roToBUTENDb), YNONHOMOYEHHAA OpPraHM3auMa WAW  YNOJHOMOYEHHbIN
WMHOMBUAYANbHbIA NpeanpuHUMaTeNb, MMMNOPTEP OTBEYaeT 3a HeAOCTaTKM TOBapa, Ha KOTOPbIA He
YCTaHOB/IEH rapaHTUIHbIN CPOK, ecan NoTpebuTeNb AOKAMKET, UTO OHW BO3HUKAWM 40 Nepesayun ToBapa
noTpebuTento MAN No NPUYMHAM, BOSHUKLIMM 0 3TOF0 MOMEHTA.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeHMM TOBapa, Ha KOTOPbIA YCTAaHOBAEH FAapaHTUIHbBIN CPOK, NpoAasel, (M3roToBuTeNb),
YNO/HOMOYEHHAA OpraHmMsauMa WAM  YNOJHOMOYEHHbIA  WHAMBUAYANbHBIA  NpesnpuHUMATEND,
MMnopTep OTBeYaeT 3a HeAOCTaTKM TOBapa, €C/IM He AOKaXeT, YTO OHM BO3HUKIM Moc/e nepepayu
TOoBapa notpebutento BCAeACTBUE HapylueHWA noTpebutenem npasua UCNOMb30OBAHUA, XPAHEHUA UK
TPAHCNOPTMPOBKM TOBapa, AENCTBUIA TPETbUX JINL, N HENPEOA0JNMON CUbI.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

7. NocTaBKa KpynHorabapuTHOro ToBapa M ToBapa BECOM boJiee MATU KMI0rPaMmOB /1A PEMOHTA,
YUEHKW, 3aMeHbl M (MAn) BO3BpaT UX MOTPebUTENIO OCYLLEeCTBAAIOTCA CMAaMKM M 33 CYeT npoAaasua
(3roToBUTENA, YNONHOMOYEHHOW  OpraHM3auMM  WAM  YNOJHOMOYEHHOTO  WHAMBUAYANLHOMO
npegnpuHMmartens, umnoprtepa). B cAyyae HeMCnoAHeHMsA AaHHOM 06A3aHHOCTM, a TaKXKe npu
OTCYTCTBMM nNpodasBua (M3roToBMTENA, YMNOAHOMOYEHHOM OpraHM3auMM MUAW  YNOAHOMOYEHHOrO
WMHAMBMAYANbHOIO NpeanpuHMMaTens, MMNopTepa) B MecTe HaxoXAeHUsA noTpebuTens AOCTaBKa U
(vnn) Bo3BpaT yKasaHHbIX TOBApPOB MOIYT OCYLWLECTBAATbCA noTpebutenem. lpu 3Tom npoaasel,
(3roToBUTENb,  YNOAHOMOYEHHAA  OpraHM3aumMa  WMAM  YNOJHOMOYEHHbIA  UHAMBMAYaANbHbINA
npegnpuHMmaTtenb, umnopTep) obA3aH BO3IMECTUTb NOTPEBUTENIO Pacxobl, CBA3aHHbIE C AOCTAaBKOMW U
(nnn) BO3BPaTOM YKa3aHHbIX TOBApOB.

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. Cpoku npeabABneHua norpebutenem Tpeb60BaHMA B OTHOLIEHMU HE[OCTaTKOB
TOBapa

1. NoTpebutenb BnpaBe npeabABUTb MNPEeAYCMOTPEHHble cTaTbelr 18 Hactoswero 3aKoHa
TpeboBaHMA K NpoaasBuy (M3roTOBMTENO, YNOJHOMOYEHHOM OPraHU3auMM WAW YNOJHOMOYEHHOMY
WHAOMBUAYANbHOMY MNPeAnpUHUMATENIO, UMMNOPTEPY) B OTHOWEHWUWM HELOCTAaTKOB TOBAapa, €C/IM OHMU
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06Hapy:KeHbl B TeYeHMe rapaHTUIMHOIO CPOKa AN CPOKa roAHOCTY.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOLWEHNN TOBAPOB, Ha KOTOPbIE rAapaHTUNHbIE CPOKMU UM CPOKWU FOAHOCTU HE YCTAHOB/EHDI,
notpebuTtenb BnpaBe NpeabaBUTb YKasaHHble TPeboBaHWUSA, eciM HeAOCTaTKM TOBApOB OOHapyKeHbl B
pa3yMHbIli CPOK, HO B Npegenax ABYyX JIEeT CO AHA nepegayn ux notpedbutento, ecnm 6onee gantenbHble
CPOKM He YCTaHOB/IEHbl 3aKOHOM W/ AOFOBOPOM.

(n. 18 pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. TapaHTUIMHbIN CPOK TOBapa, a TaK¥Ke CPOK ero CAybbl UCUMCAAETCA CO AHA nepenadyu ToBapa
notpebutento, ecan WHoe He npeaycMOTpeHo JoroBopom. Ecan AeHb nepegayn yCcTaHOBUTb
HEBO3MOXHO, 3TU CPOKMN UCYUCAAIOTCA CO AHA U3roTOB/IeHUA TOBapa.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ona ce30HHbIX ToBapoB (06yBM, ofexAbl M NPOYMX) 3TU CPOKU WCYUCNAITCA C MOMEHTA
HaCTyNAeHNA COOTBETCTBYIOLWErO Ce30Ha, CPOK HACTYM/IEHUs1 KOTOPOro onpeaensercd COOTBETCTBEHHO
cybbekTamm Poccuiickoit @Pegepaumm mMcxoda U3 KAMMATUMYECKMX YC/0BUIM MecTa HaxXoXAeHus
notpebutenen.

Mpu npoaaske ToBapoB Mo obpasLam, Mo NoyTe, a TaK¥Ke B C/IYYanX, C/IM MOMEHT 3aKNHUYEHMUSA
[OroBOpa Kynmau-MpoAaxM U MOMEHT Mepefayn ToBapa MNoTpebuTento He COBMAZAlOT, 3TU CPOKU
MCYNCNAIOTCA CO [AHA A0CTaBKM ToBapa noTpebutento. Ecam notpebutenb AWWEH BO3MOMKHOCTM
MCMNoNb30BaTb TOBAp BCNeACTBME O6CTOATENbCTB, 3aBUCALLMX OT NpoAasBua (B 4YacTHOCTM, TOBap
HY)KZaeTcA B ChneuuanbHOM YCTAaHOBKE, MOAKNOYEHUU WUAM cHOpKe, B HEM WMMEOTCA HeaoCTaTKu),
rapaHTUIHbIA CPOK He TeyeT A0 YCTPaHEeHWA NPOoAaBLOM TaKMX 06CTOATeNbCTB. ECAM AeHb AOCTaBKy,
YCTaHOBKM, MOAKAOYEHMS, COOPKM ToBapa, YCTPaHEHWA 3aBMCALLMX OT MNPOAaBLAa O0b6CTOATENbCTB,
BC/IEACTBME KOTOPbLIX NOTPEBUTENb HE MOMET WCMNO/Ab30BaTb TOBApP MO HAa3HAYeHUIo, OonpeaenvTb
HEBO3MOXHO, 3TU CPOKM UCUNCNAIOTCA CO AHA 3aKN0YEHMA A0TOBOPA KYNAN-NPOAAKM.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63auU, McKkNtoueH. - PesepanbHblit 3aKoH 0T 17.12.1999 N 212-03.

CpOK roaHOCTM TOBapa onpeaenaeTca nepmnoaom, ncymcnaemblm Co gHA U3rotTossieHNMA ToBapa, B
TeyeHne KOTOpOro OH npuroaeH K MUCNONb30BaHWUIO, UK ,EI,BTOVI, A0 HactynneHuAa KOTOpOﬁ TOBap
npurogeH K UCNosb3oBaHUIo.

MpPoAO/MKUTENBHOCTL  CPOKA FOAHOCTM TOBapa LOJ/IKHA COOTBETCTBOBaTb 00s3aTe/ibHbIM
TpeboBaHMAM K 6e3onacHOCTU ToBapa.
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. rapaHTMﬁHbIe CPOKN MOTYT YCTaHaB/INBATbCA Ha KOMNNEKTYHOWWMNeE n3genna n CoCtaBHble 4YacCctu
OCHOBHOrO TOBapa. rapaHTMﬁHble CPOKM Ha KOMNneKTylowmne n3geanna n CoCtaBHblie YaCTh NCHUCNAKOTCA
B TOM Xe nopAankKe, 4to 1 rapaHTMﬁHblﬁ CPOK Ha OCHOBHOIA TOBap.

FAapaHTUIHbIE CPOKM Ha KOMIJIEKTYIOLME MW34EeAMA M COCTaBHble YacTW TOBapa CUYUTALOTCH
PaBHbIMW TAapaHTUAHOMY CPOKY Ha OCHOBHOE W3Ae/nne, eCM MHOEe He YCTaHOB/IeHO A0oroBopom. B
C/lyyae, ec/iM Ha KOMMJEKTylolwee w3gesnvMe M COCTAaBHYO 4acTb TOBapa B [OroBOpe YCTaHOBJ/EH
rapaHTUIHbLIA CPOK MEHbLUEN MPOLO/IKUTENbHOCTM, YeM TapaHTUIMHbLIA CPOK Ha OCHOBHOE M3aesnve,
noTpebutens Bnpase NpeabaBUTL TPEOOBAHMSA, CBA3aHHbIE C HEAOCTAaTKAMM KOMMJIEKTYIOLWEro U3Lenus
M COCTaBHOW 4acTW ToBapa, NpU MX O6HApPYyXEHWMM B TeYyeHMe rapaHTUMHOrO CPOKa Ha OCHOBHOE
nsaenve, ecnm NHoe He NPeayCMOTPEHO AOTOBOPOM.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Echm  Ha  KomnnekTywouwee  u3genne  YCTAHOBAEH  FapaHTUMHbLIA  CPOK  Bosbluei
NPOAOIKUTENbHOCTM, YEM FAPAHTUMHBIA CPOK Ha OCHOBHOW TOBap, NOTpebuTenb Bnpase NpeabaBUTb
TpeboBaHMA B OTHOLWIEHMM HEAOCTAaTKOB TOBapa NpW YCNOBUU, YTO HEAOCTAaTKM KOMMJIEKTYHOLLEro
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nsaenna obHapyXeHbl B TeYEeHWe rapaHTMMHOIO CPOKa Ha 3TO M3Aenue, He3aBUCMMO OT UCTeyeHus
rapaHTMIMHOro CPOKa Ha OCHOBHOW TOBap.

4. CpoKu, yKasaHHble B HacCTOALLEN CTaTbe, A40BOAATCA A0 CBeAEHMA noTpebuTtens B MHGoOpMaLmnn
0 ToBape, NpeaoCcTaBAsSeMOM NOTPebUTEN0 B COOTBETCTBMM €O cTaTbelt 10 HacTosALero 3akoHa.

5. B cnyyasax, Korga npeaycMOTPEHHbIN AOrOBOPOM FapaHTUMHBIA CPOK COCTaB/IAET MEHee ABYX
NIeT U HegocCTaTKM ToBapa OOHapyKeHbl noTpebuTenem Mo UCTeYEeHUW TapaHTUMHOrO CPOKa, HO B
npegenax AByx /feT, notpebutenb, BnNpaBe npeabaABuMTb Npoaasuy (u3rotoButento) TpeboBaHUs,
npeaycMoTpeHHble cTaTbel 18 HacToAwero 3aKoHa, ecn AOKaXKeT, YTO He40CTaTKM TOBapa BO3HUKAM
00 ero nepeaayv notTpebutento Nam nNo NPUYNHAM, BOSHUKLUMM A0 3TOr0O MOMEHTA.
(n. 5 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbIfABNAEHMA CYLLECTBEHHbIX HEAOCTATKOB TOBapa NoTpebuTenb BnpaBe NpeabaABUTb
M3rotToBuTeNO  (YNONIHOMOYEHHOW  OpraHM3auMm  WAM  YNOJIHOMOYEHHOMY  WHAMBWUAOYA/IbHOMY
npeanpuvHMmaTento, umnopTepy) TpebosaHne o 6e3B03ME34HOM YCTPAHEHUN TaKMX HEAOCTAaTKOB, €C/N
OOKaXKeT, YTO OHM BO3HUKAW A0 Nepegayun ToBapa NoTpebutento Uam no NpuYMHam, BO3HUKLIMM A0
3TOr0 MOMeHTa. YKasaHHoe TpeboBaHME MOXKeT ObiTb MNpeabABAEHO, €CAM HeAOCTAaTKM ToBapa
ObHapy)KeHbl MO MWCTeYeHUM J[BYX JIeT CO [AHA nepefayn ToBapa noTpebutento, B TeyeHue
YCTQHOB/IEHHOIrO Ha TOBap CPOKAa CAYXObl MAM B TeYeHMe AecATM NIeT CO [HA nepepayn ToBapa
notpebuTtento B C/y4ae HEYCTAHOB/JEHUA CPOKa Cayxbbl. Ecim  yKasaHHoe TpeboBaHue He
YOOBNETBOPEHO B TeyeHMe [JBafuaTv AHelW Cco AHS ero npeabaB/eHusa notpebutenem uam
OBHApYKEHHbI MM HegoCTaTOK TOBapa AB/AETCA HeycTPaHUMMbIM, MoTpebuTenb no csoemy Bbibopy
BNpaBe MpeabABUTb W3roTOBUTEND  (YNOJHOMOYEHHOM OpraHM3aumMm WAKM  YNOJHOMOYEHHOMY
WHAMBUAYANbHOMY NPeAnpPUHUMATENO, UMMOPTEPY) UHbIE NPEeAyCMOTPEHHble MyHKTOM 3 cTaTbn 18
HacTosAwero 3akoHa TpeboBaHMA UM BO3BPATUTb TOBAP U3roTOBUTENO (YNOJTHOMOYEHHOM OpraHn3aumm
UAN YNONHOMOYEHHOMY MHAMBUAYANbHOMY NpPeAnpUHMMATENO, MNopTepy) U noTpebosaTb BO3BpaTa
ynaa4yeHHOW AeHEeXHOM CYMMbI.

(n. 6 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HefO0CTaTKOB TOBapa MU3rotoButesnem (NpPopaBLoOM, YNONHOMOYEHHOM
opraHusauunen Uam ynoJIHOMOYEHHbIM MHANBUAYAIbHBIM NpeanpuHUMaTeieM, UMNOpPTepom)
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. EcanM cpoK yCTpaHeHWs HepoCTaTKOB ToBapa He onpegeneH B NUCbMEHHOW ¢opme
cornaweHnem CTOPOH, 3TW HeAOoCTaTKM [ONXKHbl ObiTb YCTpaHeHbl M3roToBuTENEM (NPOLABLOM,
YNO/IHOMOYEHHOM OpraHM3auven WAM YNOAHOMOYEHHbIM WHAMBUAYANbHbIM NpeanpuHMMaTenem,
MMMOPTEPOM) HEe3aMea/IMTENbHO, TO eCTb B MUHMMaJ/IbHbIN CPOK, OOBEKTUBHO HEOBXOAUMBINA AN1A UX
YCTPAHEHUA C y4yeToM O6blYHO npumeHAemoro crnocoba. CpoK ycTpaHeHWAa HeAOCTAaTKOB TOBapa,
onpeaensemblii B NMCbMeHHOM Gopme CornaleHnem CTOPOH, HE MOXKET NPeBbIWaTb COPOK NATb AHEWN.

B cnyuae, eciiv BO Bpems YCTPaHEHUA HeA0CTaTKOB TOBapa CTaHET OYeBUAHbBIM, YTO OHU He byayT
yCTpaHeHbl B OMpeAesieHHbl cornalweHmMem CTOPOH CPOK, CTOPOHbI MOFYT 3aK/OUYUTb cOornalleHue o
HOBOM CPOKe YyCTpaHeHMs HeAOCTaTKoB, ToBapa. Mpn 3Tom OTCyTCTBME HEO6XOAMMbBIX ANSA YCTPaHEeHUA
HeZ0CTaTKOB TOBapa 3anacHbix YacTel (geTanel, maTepmanos), 060pyA0BaHNA AN NOAO6HbIE MPUUYMHDI
He ABAAOTCA OCHOBAaHUEM A/A 3aKNOYEHUA COrNalleHna O TaKOM HOBOM CPOKE M He 0CBODBOKAaloT OT
OTBETCTBEHHOCTM 3a HapylleHMe CPOKa, onpeaeNeHHOro CornalleHnem CTOpoH NepBoHaYanbHo.

(n. 1 8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B oTHOweHun TOBApOB AJZINTENBHOINO NOJNIb30BaHNA U3roToBUTEIb, NPOAABEL, nmbo
YNO/IHOMOYEHHAA OpraHn3aumna nam YI'IOﬂHOMO‘-IEHHbIﬁ MHAMBMAyaﬂbeIﬁ npeanpunHnmatenb 06A3aHbI
npu npeabAsieHUN I'IOTpe6VITeﬂeM YKa3aHHOro TDE6OBaHI/I’r'I B TpeX,ﬂ,HEBHbIﬁ CPOK 6e3BO3Me3LI,HO
npenocrtrasuTb ﬂOTpE6MTeﬂP0 Ha nepunoa pemMoOHTa ToBap AOJNTENIbHOIo no/sib30BaHWA, o6na,u,a+ou.|,m71
3TUMU e OCHOBHbIMU I'IOTpe6VITeﬂbCKl/IMM CBOﬁCTBaMM, obecneuus AOCTaBKRy 3a CBOW cyer. I'Iepel-leHb
TOBApPOB AOJ/IUTE/IbHOTO NOJ1Ib30BaHNA, Ha KOTOPble YKa3aHHOE TpeﬁoBaHme HEe pacnpocCTpaHAETCA,
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ycTaHaBamBaetca MNpasutenbctBom Poccuinickon Pepepaunm.
(8 pen. PenepanbHbix 3aKkoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHWs HeAOCTaTKOB TOBapa rapaHTUMHbLIA CPOK Ha Hero npoaseBaeTca Ha
nepvos, B TeYeHWe KOTOPOro TOBap He WCMO/b30BasCcsA. YKasaHHbIA nepuog UCYUCAAETCA CO AHA
obpalleHuma notpebutena c TpeboBaHnem 06 ycTpaHeHMU HeAOCTAaTKOB TOBapa A0 AHA Bblaayu ero no
OKOHYaHWK pemoHTa. Mpu Bblgaye ToBapa M3rotoBuUTENb (NpoAaBel, YNO/JHOMOYEHHAn OpraHW3aums
WA YNOJIHOMOYEHHbIM MHAMBUAYANbHBIM NpeanpuUHUMaTENb, MMNopTep) obsA3aH NpegocTaBuTb B
nUcbMeHHol dopme noTpebuTento MHbopmaLmio o gate obpaleHns noTpeburtena c TpebosaHnem o6
yCTpaHeHUn obHapyXKeHHbIX UM HegoCTaTKOB TOBapa, O AaTe nepejayn ToBapa notpebutenem ans
YCTpaHeHUa HeAoCTaTKOB TOBapa, O JaTe YCTPaHEeHUs HeAOoCTaTKOB TOBapa C WX onucaHvem, 06
MCMNO/Ib30BaHHbIX 3aMacHbIX YacTaX (4eTansax, maTepuanax) U o0 Aate Bblgauu ToBapa noTpebutento no
OKOHYaHUW yCTpaHEeHUA HeJOCTaTKOB TOBapa.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Mpw ycTpaHEHUN HeAOCTAaTKOB TOBapa MOCPeACTBOM 3aMeHbl KOMMNEKTYIOWEro U3genma uam
COCTaBHOWM YaCTWM OCHOBHOIO W34e/MA, Ha KOTOpble YCTAaHOB/IEHbl TFapaHTUMHbIE CPOKM, HA HOBble
KOMMNEKTyloLee U3geane Uiam COCTaBHYH 4acTb OCHOBHOTO W34e/UA YCTaHaB/NMBAETCA FrapaHTUIAHBIN
CPOK TOW Ke NpOoAO/IKUTENBHOCTU, YTO U Ha 3aMeHeHHble KOMMAEKTYIOLLee U3AeNne UM COCTaBHYHO
YacTb OCHOBHOMO W3AennA, ecin WMHOe He NpeaycMOTPEHO [OrOBOPOM, W TAapPaHTUIAHBIA CPOK
NCUYNCNAETCA CO AHA BblAaum NoTpebuTento 3Toro ToBapa N0 OKOHYaHMUM PEMOHTA.

(n. 4 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratbsa 21. 3ameHa ToBapa HeHageXalero Kayecrsa

1. B cnyyae obHapy:keHus notpebutenem HedoCTaTKOB TOBapa W NpeabaBAeHMA TpeboBaHMA O
ero 3ameHe npogasel, (M3roToBWUTENb, YMNOJHOMOYEHHAA OpPraHU3auMAa MUAN  YNOJHOMOYEHHbIN
WMHAMBUAYANbHLIA NPeanpUHUMAaTENb, UMNopTep) 06A3aH 3aMEHUTb TaKOW TOBAp B TeYeHME CeEMU AHel
CO AHA npeabABleHUA YyKasaHHoro TpeboBaHWa noTpebutenem, a npu  HeobXoAMMOCTU
AOMNONHUTENBHOW NPOBEPKM KadyecTBa TaKoro ToBapa NpoAaBUOM (M3roTOBUTENEM, YNOJHOMOYEHHOM
opraHusaumMein WAM YNOAHOMOYEHHLIM WHAOMBUAYANbHbIM NPeanpPUHUMATENEM, MMMIOPTEPOM) - B
TeyeHue ABaaLaTU AHEN co AHA NPpeabABNEHUA YKa3aHHOro TpeboBaHuA.

Ecnav y npopasua (M3roToBWUTENs, YMNOJIHOMOYEHHOM OpraHusauMm WAM YNOJHOMOYEHHOro
WMHAMBUAYANbHOTO NpeAnpuHMMaTeNns, UMNopTepa) B MOMEHT NpeabaB/ieHUsa TpeboBaHMA oTcyTCcTBYET
HeobxoAMMbIV ANs 3aMeHbl TOBAp, 3aMeHa O0J/KHa OblTb NpoBefAeHa B TeyeHWe MecAua CO AHS
npeabsaBNeHUA TAaKOro TpeboBaHMA.

B paitoHax KpaitHero CeBepa v NMpMpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue noTpebuTtens o
3aMeHe ToBapa NoA4/IeXKNUT YA0BAETBOPEHMIO MO €ro 3asAB/EHNIO B CPOK, HEOBXOANMbINA AN oYepesHOM
[AOCTaBKM COOTBETCTBYIOWEro TOBapa B 3TU PalioHbl, B C/lyYae OTCYTCTBMA y NMpoAasua (M3rotosuTtens,
YNOAHOMOYEHHON OPraHM3aumMmM WAM  YNOAHOMOYEHHOTO WHAMBUAYANLHOTO MpeanpuHUMATENS,
nmnopTepa) HeobxoAMMOro ANA 3ameHbl TOBapa Ha AeHb NPeAbABAEeHNA YKa3aHHOro TpeboBaHuA.

Ecnn gns 3ameHbl ToBapa TpebyeTtca 6onee cemun aHen, no TpeboBaHUIO NOTpebuTena npoaasel,
(n3rotoBuUTEND NMBO YMNO/JHOMOYEHHAA oOpraHM3auua WAW  YNONHOMOYEHHbIM  UHAMBUAYANbHbIN
npeanpuHMMaTenb) B Te4eHUe Tpex AHEeN Co AHA npeabaBieHuna TpeboBaHWsA 0 3ameHe ToBapa 06s3aH
6e3B03Me34HO NPefocTaBUTb NOTPebUTENO BO BPEMEHHOE MOJIb30BaHWE Ha nepuog 3aMeHbl ToBap
O/IMTENbHOrO MNOJ/Ib30BaHUA, obnafatowmnii 3STUMU e OCHOBHbIMWU MOTPEOUTENbCKMMMU CBOMCTBAMM,
obecneynB ero [OCTaBKYy 3a CBOM cyeT. ITO MPaBMAO HEe PaCNpPOCTPAHSETCA Ha TOBapbl, NepeyeHb
KOTOPbIX ONpeaenneTcs B COOTBETCTBUM C MYHKTOM 2 cTaTby 20 HacTosiwero 3akoHa.

(B pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)

2. TOBap HeHaanexaulero Kayecrsa A0/1KEH 6bITb 3aMEHEH Ha HOBbIN TOBap, TO €CTb Ha TOBAp, HE
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ObIBLLMI B ynoTpebaeHun.

Mpu 3ameHe TOBapa rapaHTUMHbIA CPOK WCUYMCNSAETCS 3aHOBO CO AHA Mepedayn ToBapa
notpebutesnto.

CtaTba 22. CpoKM yA0BNEeTBOPEHUA OTAENbHbIX TpeboBaHuit noTpebutena
(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHWA noTpebuTens o copasmepHOM YMEHbLUEHUWU MOKYNHOW LieHbl TOBapa, BO3MeLLEeHNU
pacxo4oB Ha WcnpaB/eHWe HeAOCTaTKOB TOBapa noTpebutenem wau TPETbMM /AULOM, BO3BpaTe
ynnayeHHON 33 TOBap AEHEXKHOM CYMMbI, a Tak:Ke TpeboBaHWe 0 BO3MELLEHUMN YObITKOB, MPUYMHEHHbIX
noTpebutento BCNeACTBME MPOAAXKM TOBAapa HeHag/exkallero KadyectBa /vMbo npenoctaBiaeHUs
HeHaanexaweln uHpopmauum o ToBape, MNoAJsiexkaT YAOB/METBOPEHUIO MNMPOAABLOM (M3roTOBUTENEM,
YNOAHOMOYEHHON OpraHMsaumein WMAM YNOJHOMOYEHHbIM MHAMBUAYANbHLIM NpeanpUHUMaTENEM,
MMNOPTEPOM) B TEYEHUE AECATU AHEW CO AHA NPeAbABIEHUSA COOTBETCTBYIOLLErO TpeboBaHuA.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ctatba 23. OTBETCTBEHHOCTb NpoAasua (M3rotoBUTeNA, YNOJHOMOUYEHHOW OpraHu3auUu unmu
YNONHOMOYEHHOr0 MHAVBUAYANIBHOIO NpeAnpUHMMATENA, MMMOPTEPa) 32 NPOCPOUKY BbIMOJHEHUA
TpeboBaHuii noTpebuTtens
(8 pea. PengepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHune nNpeaycMmoTpeHHbIX ctaTbamn 20, 21 n 22 HacToAwero 3aKOHa CPOKOB, a TaKXKe
3a HeBbINo/NHeHMe (3a4epXKKy BbinoiHeHWA) TpeboBaHMA noTpebuTensa o NpegocTaBAEHMM emy Ha
nepuoa pPemoHTa (3ameHbl) aHanorM4yHOro TOBapa npoaasel, (M3roToBUTENb, YNONHOMOYEHHas
opraHM3auma UAN YyNoaHOMOYEHHbIN MHAMBUAYAbHbIN NpeanpuHUMaTe/ib, MMMNOPTEP), A0NYCTUBLLNIA
TaKMe HapylueHWA, yNaaumsaeT noTpebuTesio 3a Kasabli AeHb NPOCPOYKM HEYCTOMKY (MeHio) B pasmepe
04HOro NpoLEeHTa LieHbl TOBapa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpegenseTcsa, UCXO4A M3 €ro LeHbl, CyLLeCTBOBaBLIEN B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpebuTens [AOMKHO 6bl10 ObiTb  YAOBAETBOPEHO NPOLABLOM (M3roTOBUTENEM,
YNO/JIHOMOYEHHOW OpraHM3aumen WAM YNOAHOMOYEHHbIM WHAMBUAYAbHBIM NPeAnpPUHUMATENEM,
MMMOPTEPOM), B AeHb A0OPOBO/IbLHOMO YA0OBAETBOPEHUS TaKoro TpeboBaHMA UM B AeHb BbIHECEHMUA
cynebHoro pewenus, ecam TpebosaHne 406pPOBOALHO YAOBNETBOPEHO He 6bIno.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. B cnyyae HeBbINo/IHEHMA TpeboBaHM NOTPebUTENA B CPOKK, NPeayCMOTPEHHble cTaTbamn 20 -
22 HacToAuwero 3akoHa, noTpebuTenb BhnpaBe No cBoemy BblboOpy NpeabsBUTb WHble TpeboBaHUS,
YCTAHOB/IEHHble cTaTbel 18 HacToALwero 3aKoHa.

Cratba 23.1. [locnepctsvMa HapyweHUA NPOAABLOM CPOKa nepepayyn npeaBapuUTesibHO
onnayeHHoro ToBapa notpeburento

(sBepeHa desepanbHbiM 3aKoHOM OT 25.10.2007 N 234-93)

1. [loroBop KynAu-npoaaxu, npeaycmatpusatolmii 0b6a3aHHOCTb noTpebutens npeasapuTesibHO
ONNaTUTbL TOBAp, AO/IKEH COAEPIKATb YCNOBUE O CPOKe Nepeaayn ToBapa notpeburtento.

2. B cnyyae, eciv npogasel, MOAYYMBLLMIA CyMMY NpenBapuTesibHOM onaaTbl B onpegeneHHoOM
[OrOBOPOM KyNAN-NPOAaXKM pasmepe, He UCMOJIHUA 065A3aHHOCTb MO Nepesaye ToBapa noTpebuTtento B
YCTaHOB/IEHHbIN TaKMM 4OTOBOPOM CPOK, NOTpebuTeb No cBoemy Bbibopy Bnpase NoTpebosaTh:

nepegadn onaa4eHHOro Toeapa B YCTaHOBﬂeHHbIl\/‘I MM HOBbIN CpOK;
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BO3BpPaTa CyMmmbl npeABapMTeanoﬁ onaaTbl TOBapa, HeE nepeagaHHOro npoaasuom.

Mpu 3TOmM noTpebuTtens BnpaBe noTpeboBaTb TaKXKe MOJHOFO BO3MELLEHUNA YObITKOB,
NMPUYMHEHHbIX €My BC/AEeACTBME HapyLeHWA YCTaHOB/JEHHOIO AO0roBOPOM KYMIM-NPOAaXKM CpOKa
nepeaayv npeaBapuTebHO OMNla4eHHOro ToBapa.

3. B cnyyae HapylweHMs YCTaHOBAEHHOTO [AOrOBOPOM KYMAW-NPOAAMKWM CpoKa nepenayu
npegBapuTesIbHO OMNJIAYEHHOro ToBapa NOTpebuTenio npoaasel, YNaavyuMBaeT eMy 3a Kaxapli AeHb
NPOCPOYKN HEYCTOMKY (neHu) B pasmepe MNOJIOBMHbI MPOLEHTA CYMMbl NpenBapuTesibHOW onnathbl
TOBapa.

HeycToiKa (neHu) B3bICKMBAETCA CO AHSA, KOrga no A0oroBopy Kyn/av-npoAarku nepegaya ToBapa
noTpebutento fomKHa 6bl1a b6biTb OCYLWLECTBNAEHA, A0 AHA Nepenaym ToBapa NoTpebuTento an 4o AHA
yaosnetsopeHusa TpeboBaHMA NoTpebuTena o Bo3BpaTe eMy NpeaBapuUTesIbHO ynaadeHHON UM CYyMMbI.

Cymma B3bICKAHHOW MOTpebuTenem HeycToWKM (NeHW) He MOXKeT MpeBbilaTb CyMMy
npeagsapuTesibHOM onnaTbl TOBapa.

4. TpeboBaHMa NoTpebuTens o Bo3BpaTe YNJa4YeHHOM 3a TOBAapP CyMMbl M O MOJIHOM BO3MELLEHUN
yb6bITKOB MnoasnexaT yAoBAETBOPEHUIO MPOAAaBLOM B TedeHue AeCATM AHel co AHA npeabABaeHuA
COOTBeTCTBYIOLLEro TpeboBaHumA.

5. TpeboBaHuna nNoTpebuTensa, yCTaHOB/AEHHble MYHKTOM 2 HacToAWel CcTaTbM, He nogseskart
YyOOBNETBOPEHUIO, €C/IM MPOAABeL, [AOKaXKeT, UYTO HapylleHWe CPOKOB nepegaun notpebutento
npegBapuTesIbHO ONIAYeHHOro ToBapa MPOM3OLW/I0 BCAEACTBME HEMPEOoAO/IMMON CUbl UKW NO BUHE
nortpeburens.

Cratba 24. Pacuetbl ¢ notpebutenem B cnyyae npuobpereHna Mm ToBapa HeHagneXalero
KauecTsa

1. Npu 3ameHe ToBapa HEHAA/IeXKaLlero KayecTsa Ha TOBap 3TOM Ke MapKu (3TUX e MoLeNu U
(unun) apTukyna) nepepacyeT LeHbl TOBapa He NPoU3BOAUTCA.
(B pen,. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. Mpu 3ameHe ToBapa HeHaA/1eXKallero KayecTBa Ha TaKOM Ke TOBap APYroi Mapku (moaenw,
apTMKyNa) B CydYae, eC/n LeHa TOBapa, NOAJENKaLLEero 3ameHe, HUXKe LieHbl ToBapa, NPeaoCTaB/eHHOro
B3aMeH, NoTpebuTeb A0MKEH AONAATUTL PA3HULY B LLEHaX; B C/ly4ae, eC/M LLeHa ToBapa, NoANeKaLlLero
3aMeHe, Bbllle LeHbl ToBapa, NPeAOCTaBNEHHOrO0 B3aMeH, pPasHUUA B LEHax BbliNiadyneaeTca
notpebutento. LieHa ToBapa, NoAg/exKallero 3ameHe, onpeaensieTca Ha MOMEHT ero 3ameHbl, a ec/u
TpeboBaHMe noTpebuTena He YyAOBNETBOPEHO MPOAABLOM, LEHa 3ameHAeMOoro ToBapa W LeHa
nepefaBaemMoro B3aMeH TOBapa ONpeAensAloTcd Ha MOMEHT BblHECEHMA CYAOM PELUEHMA O 3aMeHe
ToBapa.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npegbasaeHna notpebutenem TpeboBaHMA O COPAa3MEPHOM YMEHbLUEHUWN MOKYMHOM
LeHbl TOBapa B pacyeT NPUMHMMAETCS LieHa ToBapa Ha MOMEHT npeabsaBaeHus noTpebutenem
TpeboBaHMA 06 yueHKe Uan, ecnm oHo A06POBONLHO He YA0BAETBOPEHO, HA MOMEHT BbIHECEHMA CY40M
peLleHns 0 CopasMepHOM YMEHbLLIEHUW MNOKYMHOM LeHbI.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Mpu BO3BpaTe TOBapa HeHaZ/1eXKallero Kayectsa notpebuTensb Bnpase TpeboBaTb BOIMELLEHWNSA
pasHULbI MeXay LLeHOW ToBapa, YCTaHOB/IEHHON AOrOBOPOM, M LLEHOW COOTBETCTBYIOLLErO TOBapa Ha
MOMEHT A06pOBONLHOrO YA0B/NETBOPEHUS TaKoro TpeboBaHMA UK, ecnm TpeboBaHne 4OBPOBOILHO He
YA0B/IETBOPEHO, HA MOMEHT BbIHECEHUSA CYA0M peLleHus.

(n. 4 BBepeH dPepepanbHbim 3aKoHOM OT 17.12.1999 N 212-®3, B pen. denepanbHOro 3akoHa oOT
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21.12.2004 N 171-®3)

5. B ciiyyae Bo3BpaTa TOBapa HEHag/erKallero KayecTBa, NMPOAaHHOIO B KpeauTt, notpebutento
BO3BPALLAETCA YMN/JaYyeHHaA 3a TOBAp AEHeXHas Cymma B pasmepe MOralleHHOro Ko AHH BO3BpaTa
YKa3aHHOro ToBapa KpeauTa, a TaKKe BO3MeLLLaeTcs naaTa 3a NnpefocTaBieHne KpeauTa.

(n. 5 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa ToBapa HeEHag/eXKaLLEero Kayectsa, NnpMobpeTeHHOro notpebutenem 3a cyet
notpebuTenbckoro Kpeaurta (3aima), npogasel, o6a3aH BO3BPATUTb NOTPEOUTENIO YyNAauYeHHylo 3a
TOBAP AEHEXKHYIO CYMMY, @ TaKXKe BO3MECTUTb yNniavyeHHble noTpebutenem NpoLeHTbl M UHbIE NAATEXN
no Aorosopy NoTpebutenbcKoro KpeauTa (3aMma).

(n. 6 BBegeH ®epepanbHbiM 3aKoHOM 0T 21.12.2013 N 363-93)

CraTba 25. MpaBo noTpebutena Ha o6meH ToBapa HaA/e}KaLlero Kauecrsa

1. NoTtpebutenp BnpaBe 0OMEHATb HEMPOAOBO/ILCTBEHHbIA TOBAap HaA/eXKallero KayecTBa Ha
aHaJIONMYHbIN TOBAp Yy NPOAAaBLaA, Y KOTOPOro 3TOT ToBap Obl/l NPUOBPETEH, C/IN YKa3aHHbIN TOBap He
nogowen no popme, rabapmtam, pacoHy, pacuBeTKe, pasMmepy Ui KOMMNAEKTaUUN.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutens MmeeT NpaBo Ha 06MeH HEeMpPOAOBO/LCTBEHHOrO TOBapa HaA/1eXallero KayecTsa B
TeYyeHme YeTbipHaALATU AHEN, He CUMTan AHA ero NMoKymnKu.

ObmeH HenpoAoBOJ/ILCTBEHHOIO TOBApPA HAAJIEMKALLEro KayecTsa MPOBOAMTCA, €C/IM YKa3aHHbIN
TOBap He 6blN B yNoTpebeHNn, CoXpaHeHbl ero TOBapHbIN BUA, NOTPebUTENbCKME CBOMCTBA, NNOMBDI,
dabpuuHble APAbIKK, a TaKKe MMeeTCA TOBapPHbIN YEK UM KacCoBbI YeK IMBO MHOW NOATBEPIKAAMOLLMIA
on/aTy yKasaHHOro ToBapa AOKyMeHT. OTcyTcTBME Yy NOTPebUTENss TOBAPHOIrO YEKa MM KacCOBOrO YeKa
NmMb0o MHOro NOATBEPKAAIOLLErO ONAaTy TOBapa AOKYMEHTA He /IMILAEeT ero BO3MOXKHOCTM CCbl1aTbCA Ha
CBUAETENbCKME NOKa3aHuA.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBApPOB, He MOA/EXKALLMX 0BMEHY MO OCHOBAHWAM, YKa3aHHbIM B HACTOSALLEN CTaTbe,
yTBepraaetca MpasutensctBom Poccuitickoit Pepepaumm.

2. B cnyyae, eciv aHaNOrMMYHbIM TOBap OTCYTCTBYET B NPOAake Ha AeHb 0bpalleHus notpebutens
K NpoZasuy, NnoTpebutens BnpaBe 0TKa3aTbCA OT UCMOHEHNA 40rOBOPa KyNau-npoaaxu u notpebosatb
BO3BpaTa yNnja4yeHHOM 3a yKasaHHbIM TOBap AEHEXKHON cymmbl. TpeboBaHWe NoTpebutens o Bosspare
ynNayeHHOM 3a YKa3aHHbI TOBap AEHEXKHON CYMMbl MOANEKUT YA0BNETBOPEHUNIO B TEYEHME TPEX OHEN
CO AHA BO3BpaTa yKasaHHOro ToBapa.

Mo cornawenunto notpebutena ¢ NpoaaBLOM OBMeH ToBapa MOMKET 6biTb NPeaycMOTPeH npu
MOCTYNJIEHUN aHaNOrMYHOro ToBapa B npogaxy. popaaseu, o6sA3aH He3amMeaMTENbHO COOBLWIUTL
noTpebuTeNto o NOCTYNJIEHNN aHaNOrMYHOro TOBapa B MPOAAXY.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTba 26. YTpaTtunaa cuny. - deaepanbHblii 3aKoH oT 25.10.2007 N 234-93.

CraTtbAa 26.1. AUCTaHLUOHHbI cnocob npoaaxku ToBapa

(eBepeHa PepepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

1. [loroBOp PO3HUYHOW KyNAuU-NPOAaXKM MOMKeT OblTb 3aK/1t04eH Ha OCHOBAHUM O3HAKOMAEHMUA
notpebutens c NnpeaNoXeHHbIM NPOAABLOM ONUCaHWeM TOBapa NOCPeACTBOM KaTasoroB, MPOCMEKTOB,

6yKneToB, OTOCHUMKOB, CPEACTB CBA3M (TeNIeBU3NOHHOM, NOYTOBOM, PAANOCBA3N U APYTUX) UAN UHBIMK
WCK/OYAOWMMM BO3MOXHOCTb HEnocpeacTBEHHOIO O3HAKOM/IEHWA MnoTpebutens c ToBapom Anb6o
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06pa3LoM ToBapa NpPWU 3aKAHOYEHUU TaKOro [0roBopa (AMCTAaHUMOHHLIA cnocob npogaxku ToBapa)
cnocobamm.
(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

2. MMpopaBuom A0 3aKAOUYEHUs [0oroBopa [A0/KHa ObiTb NpeaocTaB/ieHa noTpebutento
nHbopmauus o6 OCHOBHbIX MOTPEbUTENbCKUX CBOWCTBaxX ToBapa, 06 ajpece (mecTe HaxoxKaeHus)
npoaaslia, 0 MecTe U3roToB/IeHMA TOBapa, O NOJIHOM GUPMEHHOM HauMeHOBaHWU (HaMmMeHOBaHUW)
npoaasua (M3rotoBuTena), o ueHe U 06 ycnoBuax npuobpeTeHMa ToBapa, O €ro A0CTaBKe, CpPOKe
CNy¥KObl, CPOKE rogHOCTU U FapaHTUIMHOM CPOKe, O NMopPsAKe ONaTbl TOBapa, a TaKXKe O CPOKe, B TeYeHue
KOTOPOro AeWCTBYET NpeasioxKeHWe O 3aK/I04eHUM 40oroBopa.

3. NoTpebuTento B MOMEHT 40CTaBKM TOBapa A0/IKHA 6biTb B MMCbMEHHOW popme NpeaocTaBneHa
MHopMauma o ToBape, NPEAYCMOTPEHHAA cTaTber 10 HacToAwero 3aKoHa, a TakKe NpesyCcMOTPEeHHas
NYHKTOM 4 HacToALWel cTaTbM MHPOPMaLUMA 0 NOPSALKE U CPOKAxX BO3BpaTa ToBapa.

4. MoTtpebutenp BNpaBe OTKasaTbCs OT ToBapa B noboe Bpema A0 ero nepegayun, a nocne
nepegayv ToBapa - B Te4eHME CEMU AHEN.

B cnyyae, ecnm nHpopmauma o nopagKe M CpoKax BO3BpaTa TOBapa Hag/exKallero KayecTsa He
6blna npegoctaBsieHa B NMUCbMeHHOM ¢opmMe B MOMEHT [0CTaBKM TOBapa, noTpebutens Bhpase
OTKa3aTbCA OT TOBapa B TEYEHME TPEX MecCALEB C MOMEHTA Nepegayn ToBapa.

BosBpaT ToBapa Hajg/eKallero KayecTBa BO3MOMKEH B C/y4yae, €CAN COXPaHEHbl ero TOBAPHbIN
BMA, NoTpebuTenbCcKMe CBOMCTBA, a TaKKe AOKYMEHT, NOATBEpPKAAloWMin GaKT U yCAoBUA MOKYMKM
yKasaHHoro Tosapa. OTcyTcTBMe y noTpebuTens OOKYMeHTa, NOoATBEPKAAloWero ¢GakT M ycnosus
NOKYMKM TOBapa, He /INLIAET ero BO3MOXHOCTM CCbINaTbCA Ha ApyrMe AoKasaTeNbCTBa NpuobpeTeHus
TOBapa y A4aHHOro NpoaasLa.

MoTpebuten, He BMNpaBe OTKas3aTbCA OT TOBapa Hag/eXKallero KayectTBa, MMELWEero
WMHAUBUAYANbHO-ONPeaeNieHHble CBOWCTBA, €C/M YKasaHHblIA TOBap MOXET OblTb MCMNO/b30BaH
WCKNOYNTENBHO NpMobpeTatowmm ero notpebutenem.

Mpu oTkase noTpebutensa OT ToBapa MPOAaBel, AO/IKEH BO3BPATUTb €My AEHENKHYID CYyMMY,
ynnayeHHyo notpebutesiem Mo AOroBOpy, 3a MCK/AOYEHMEM PacxoAoB NpoAaBua Ha AOCTaBKYy OT
noTpebutens BO3BPALLEHHOrO TOBapa, He No3dHee YemM yepes AecATb AHEW CO AHA NpeabaABeHUs
noTpebutenem cooTBeTCTBYHOLWErO TPE6OBAHMS.

5. Mocneactsva NpoAa)kM ToBapa HEHaA/ieXKallero KavyecTBa AMCTAaHUMOHHbIM criocobom
NPoAaXKM TOoBapa YCTAaHOB/IEHbI MOJIOKEHUAMMW, NPEYyCMOTPEHHbIMU cTaTbaAmM 18 - 24 HacToAwero
3aKoHa.

CratbAa 26.2. MpaBuna npoaaxK1 otTaeNbHbIX BUAOB TOBAPOB

(sBepeHa PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna npofaxkn oTAeNbHbIX BUAOB TOBAPOB ycTaHaBaAuBatoTca lMpasButensctBom Poccuiickoin
depepaumnu.

lnaea IIl. 3ALLLUTA NPAB NOTPEBUTENEN NPU BbINO/IHEHUN
PABOT (OKA3AHWUWU YCAIYT)

CtaTtbAa 27. CpoKu BbiNnonHeHUA pabot (oKasaHua ycnyr)

1. WcnonHuutenb o06f3aH OCYLLECTBMTb BbiNOAHEHMEe paboTbl (OKasaHue ycayrn) B CPOK,
YCTaHOB/IEHHbIN NPaBUAaMU BbINOJAHEHUA OTAE/NbHbIX BUAOB PaboT (OKa3aHUA OTAe/bHbIX BUAOB ycayr)
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WAW OOrOBOPOM O BbIMOAHEHUU paboT (oKasaHUK ycayr). B gorosope o BbiNOAHEHUM PaboT (OKasaHUK
YCAYr) MOXEeT MpeayCcMaTpMBaTbCA CPOK BbIMOAHEHUA PaboTbl (OKa3aHMA yCcayrn), eciv yKasaHHbIMU
npaBuiamuM OH He MNpeayCMOTPEH, a TaKXe CPOK MeHbllei NPOoAOAXUTENbHOCTU, YeM CPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMW NPaBUAaMM.

2. CpoK BbINOMHEHMA PaboTbl (OKa3aHMA YCAYrn) MOKeT onpegensaTbca gatoi (nepuogom), K
KOTOPOI A0NKHO BbITb 3aKOHYEHO BbINOJIHEHWE PaboTbl (OKasaHue ycayrun) unum (u) pgatol (nepruoaom),
K KOTOPOW UCMONHUTEb AOKEH NPUCTYNUTD K BbIMONHEHWUIO PaboTbl (OKa3aHWUIo ycayrm).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cny4ae, ecnu BbINoNHeHWe paboTbl (OKa3aHUe yCayrM) ocyLLecTBAAETCA NO YacTAM (4oCTaBKa
nepuoamMyeckoit nevyaT, TexHUYeckoe oOBCAYKMBaHUE) B TeyeHMe CpoKa JeicTBuAa [orosopa o
BbINOMIHEHUN pPaboT (oKasaHWKW ycayr), AOMKHbI NPeaycMaTPMBaTbCA COOTBETCTBYHOLWLME CPOKMU
(nepuroabl) BbINOAHEHMA TaKUX paboT (OKasaHusA ycayr).

Mo cornaweHuto CTOPOH B A0roBope MOryT ObiTb MPeaycMOTPEHbI TaKXKe CPOKWU 3aBeplUeHUs
OTAENbHbIX 3TanoB pPaboTbl (MPOMEXKYTOUHbIE CPOKM).
(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

Cratba 28. Mocneactsua HapylleHUA UCMOJIHATENIEM CPOKOB BbIMOJIHEHUA pPaboT (OKasaHuA
ycnyr)

1. ECM UCNONHUTENIb HAaPYLIWA CPOKM BbINMOJIHEHUA PaboTbl (OKa3aHWA yCayru) - COOKM Havana u
(nnn) oKoHYaHMA BbINOIHEHMA PaboTbl (OKazaHMA ycayru) u (M) NPOMEIKYTOUHbIE CPOKM BbINOJIHEHMUA
paboTbl (OKa3aHUA yCAyrM) Mam Bo BPEMA BbINOJHEHUS PAabOTbl (OKa3aHWs YCAyrn) CTano OYEBULHbBIM,
YTO OHa He ByaeT BbINO/MIHEHA B CPOK, NOTPebUTENb NO CBOEMY BblOOPY Brpase:

(8 pea. PegepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-93)

Ha3HaYUTb UCMOJHUTENIO HOBbIW CPOK;
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NopyYynTb BbINOAHEHWE pPaboTbl (OKasaHWe ycayru) TPEeTbMM /MUAM 3a PasyMHYH LUEHY MAU
BbINONHWUTL €8 CBOMMM CUNaMu M NoTpeboBaTb OT UCMONHUTENA BO3MELLEHUA NOHECEHHbIX PAaCX0408;

noTpeboBaTb yMeHbLUEHMSA LLeHbl 3a BbiNosIHEHME PaboTbl (OKa3aHue ycayru);

OTKa3aTbCA OT UCMOIHEHWUA AOrOBOPA O BbIMOJHEHUMN PAabOTbI (OKa3aHuM ycayrm).
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTenb Bnpase NoTpeboBaTh TaKKe NOMHOMO BO3MELLEHUA YObITKOB, NPUYUHEHHbIX eMY B
CBA3WN C HapyLlEHNEM CPOKOB BbINONHEHUS pPaboTbl (OKa3aHuUa ycayrn). YObITKM BO3MELLAIOTCA B CPOKM,
YCTAHOB/IEHHblE AN YA0BNETBOPEHUS COOTBETCTBYIOLWMX TpeboBaHWUI noTpebutens.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

2. HasHayeHHble noTpebuTenem HOBble CPOKWU BbINOJHEHUA pPaboTbl (OKasaHua ycayru)
YKa3blBalOTCA B I0FOBOPE O BbINOJIHEHUMN PaboTbl (OKa3aHUM ycayrm).
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

B c/nyyae MpPOCPOYKM HOBbLIX CPOKOB NOTPE6bUTENb BNpaBe NPeabABUTb MCMOJNHUTEND WHble
TpeboBaHMsA, YyCTaHOBNEHHbIE MYHKTOM 1 HacToALWEelN CTaTbM.

3. LleHa BbINO/NHEHHOM paboTbl (OKa3aHHOW ycayru), Bo3Bpallaeman NoTpebuTento Npu oTkase ot
WCNO/IHEHNS [0roBopa O BbINOJAHEHUM paboTbl (OKaszaHUMM YCAYyrM), a TaKKe ydyuTbiBaemas npwu
YMEHbLLUEHUM LEHbl BbINOJIHEHHOW PaboTbl (OKasaHHOM ycnyru), onpefensieTcA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbun 24 HacToAwero 3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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4. MNpu OTKase OT UCMOJIHEHWUA AO0rOBOPa O BbINOAHEHUU PaboTbl (OKa3aHWUM YCAyrM) UCNONHUTEND
He Bnpase TpeboBaTb BO3MELLEHMA CBOMX 3aTpaT, NPOM3BEAEHHbIX B MpoLecce BbiNOAHEHMA PaboTbl
(oKasaHus ycnyru), a TakKe NaaTbl 32 BbIMOJIHEHHYIO PaboTy (OKasaHHYO yCayry), 3a UCKAOYEHUEM
CNyYas, ecnum noTpebuTens NPUHAA BbINOJHEHHYIO PaboTy (OKa3aHHYto ycayry).
(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

Ab63aL, uckatoYeH. - PegepanbHbliii 3aKoH 0T 17.12.1999 N 212-93.

5. B cnyyae HapyleHWs YCTaHOBAEHHbIX CPOKOB BbINOJIHEHUS paboTbl (OKasaHMA ycayrv) uam
Ha3Ha4YeHHbIX NOTPebUTeNeM Ha OCHOBAHWM MyHKTa 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MCMOMHUTENb
ynnayMBaeT noTpebuTento 3a Kaxaplit AeHb (Y4ac, ecim Cpok onpegeneH B Yacax) NPOCPOYKN HEYCTOMKY
(neHo) B pasmepe Tpex MPOLEHTOB LieHbl BbINOAHEHMA PaboTbl (OKasaHWA ycayru), a ecnn uUeHa
BbINONHEHUS PaboTbl (OKasaHWA yCcayrM) AOroBOPOM O BbIMNOJSIHEHMWU PaboT (OKasaHWMKM ycayr) He
onpepeneHa - obuei uUeHbl 3aKkas3a. [JoroBOPOM O BbIMOJAHEHUM PABOT (OKasaHWUM yCayr) mexay
noTpebutenem u UCNoNHUTENEM MOXKET BbITb YCTaHOBNAEH 60/1ee BbICOKUIA pa3smep HEYCTOMKK (MeHun).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Heyctolika (neHa) 3a HapylueHMe CPOKOB Hayana BbIMNOJIHEHUA PaboTbl (OKasaHuA ycayru), ee
3Tana B3bICKMBAETCA 3a KaAbli AeHb (4ac, ecniM CPOK onpedeneH B 4acax) NPOCPOYKM BM/IOTb A0
Hayana BbINOAHeHMA paboTbl (OKasaHWA ycayru), ee sTana WMAWM npeabaBiaeHMsA notpebuTtenem
TpeboBaHMI, NPeaYCMOTPEHHbIX MYHKTOM 1 HacToALLeln cTaTbu.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycToika (neHs) 3a HapyLleHne CPOKOB OKOHYAHUSA BbIMOJIHEHUA PaboTbl (OKasaHUs ycyru), ee
3Tana B3bICKMBAETCA 3a KaKAbli AeHb (4ac, eciiM CPOoK onpeneneH B vacax) NPOCPOYKM BMAOTb A0
OKOHYaHUA BbINOAHEHUA pPaboTbl (OKasaHWA ycayrn), ee 3tana WMAW NpeabaABAeHMA noTpebuTenem
TpeboBaHM1, NPeAYCMOTPEHHbIX NYHKTOM 1 HacToALel cTaTbu.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

CymMa B3bICKaHHOW MOTpebutenem HeycToMKM (NeHn) He MOKEeT MpeBbllaTh LeHy OTAe/NbHOro
BMOA BbINONHEHUA paboTbl (OKasaHWA ycayrn) mam obluylo UeHy 3aKasa, ecau LeHa BbIMNoJHEeHMS
oTAenbHOro BMAa paboTbl (OKasaHMA yCcNyrn) He onpefeseHa AOroBOPOM O BbIMOAHEHWMM pPaboTbl
(okazaHuu ycnyru).

Pasamep HeycTOWMKKM (MeHW) onpepenseTca, UCXOAA W3 LeEHbl BbINOJHEHUA pPaboTbl (OKasaHuWsA
YCNYT1), a ec/iM yKasaHHaA LieHa He onpegeneHa, ucxoas us obuiei LeHbl 3aKasa, CyL,ecTBOBaBLLEN B
TOM MecTe, B KOTOpom TpeboBaHmne noTpebutena AoKHO 6b110 BbITb YAOBAETBOPEHO UCNONHUTENEM B
AeHb A06pOBOMLHOMO YAOBNETBOPEHUA Takoro TpeboBaHMA WAW B AeHb BblHeceHWa cyaebHoro
pelwleHus, ecan TpebosaHue NnoTpebutena 406poBOALHO YA0BAETBOPEHO He bbino.

6. TpeboBaHuWA nNoTpebuTensa, yCTaHOB/AEHHble MYyHKTOM 1 HacToAwel cTaTbM, He noaseskart
YOOBNETBOPEHUIO, €CIM WCMONHUTENb [AOKa)KeT, 4YTO HapylleHWe CPOKOB BbINOMHEHUA pPaboTbl
(oKasaHMsA ycayru) NnpounsoLwno BCaeACTBUE HEMPEOAOMMOM CUAbl UK MO BUHE noTpebuTens.

Cratba 29. lpaBa noTtpebutena npu O6HapPYyXeHMU He[OCTAaTKOB BbINOJHEHHOW pPaboTbl
(okasaHHoOM ycnyru)

1. NoTpebutens Npu obBHapPYKEHWUM HeAOCTAaTKOB BbINOJAHEHHOM paboTbl (OKasaHHOW ycayru)
BNpase No cBoemy Bblibopy noTpeboBarth:

6€3B03Me34HOM0 YCTPAHEHMA HEAOCTATKOB BbINOJHEHHON PaboTbl (OKa3aHHOM ycyru);
COOTBETCTBYIOLLEMO YMEHbLIEHUA LLeHbl BbINOHEHHOM paboTbl (OKa3aHHOWM ycayru);

6e3B03ME34HOM0 M3roTOBJAEHUA APYrol Bely U3 OAHOPOAHOr0 MaTepuana TaKoro e KayecTsa
WM NOBTOPHOTO BbINOAHEHMA paboTbl. Mpu 3ToM noTpebuTens 06A3aH BO3BPATUTL paHee nepeaaHHyo
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emy UCnonHuTenem Bellb,

BO3MELLEHMA MOHECEHHbIX MM PaCXofoB MO YCTPAHEHUID HeAOCTAaTKOB BbIMOJIHEHHOMW PaboThbI
(oKkasaHHOW ycnyrn) cBOMMM CUNAMU UAU TPETbUMN IULIAMMU.

YposnetsopeHne TpeboBaHMIi noTpebutens o H6e3Bo3Me3ZHOM YCTpAHEHUW HepocTaTKoB, 06
M3roTOB/NIEHWUM LPYrOA BEWW WMAM O TMOBTOPHOM BbIMOAHEHMM pPaboTbl (OKa3aHUKM yCayru) He
0CcBOOOXKAAET MUCMONHUTENSA OT OTBETCTBEHHOCTM B POpPME HEeyCTOMKM 3a HapyLeHWe CPOKa OKOHYaHuA
BbINONHEHUA paboTbl (OKa3aHMA ycayru).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutenb BnpaBe OTKa3aTbCA OT UCMOJIHEHWA [OrOBOPA O BbINOJHEHUM PaboTbl (OKasaHWM
ycnyru) n notpebosatb NOSHOFO BO3MELLEHMA YObITKOB, €C/IN B YCTAHOB/IEHHbIW YKa3aHHbIM A0r0OBOPOM
CPOK HeAOCTaTKM BbINOMHEHHOM pPaboTbl (OKAa3aHHOW yCAyrM) He yCcTpPaHeHbl MUCMOJIHUTENEM.
MoTpebuTtenb Tak:Ke BrpaBe OTKA3aTbCA OT MCMOJIHEHUS AOrOBOPa O BbIMNOJAHEHWUWU PaboTbl (OKazaHUU
YCNYTK), ecCnn M 0bHapyKeHbl CYLLECTBEHHbIE HEAOCTAaTKU BbINOJIHEHHOM PaboTbl (OKa3aHHOW yCiyrn)
WAW MHblE CYL,EeCcTBEeHHbIe OTCTYN/IeHNs OT YC/I0BUIA A0oroBopa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb BnpaBe NoTpeboBaTb TaKKe MOJIHOrO BO3MELLEHUSA YObITKOB, MPUYUHEHHBIX eMY B
CBA3N C HeAoCTaTKamMM BbIMONHEHHOW paboTbl (OKasaHHOM ycayru). YObITKM BO3MELLAOTCA B CPOKU,
YCTaHOB/IEHHble A/1A YA0BAeTBOPEHMA COOTBETCTBYIOLWMX TpeboBaHMI noTpebutens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOWM ycnyru), Bo3Bpaliaemas noTpebuTento npu oTkase or
WCNO/IHEHNS [0roBopa O BbINOJHEHUM pPaboTbl (OKa3aHUM yCAyru), a TaKKe YyuyuTbiBaemas npu
YMEHbLUEHUM LEHbl BbINOJIHEHHOW pPaboTbl (OKasaHHOM ycnyru), onpefensieTcA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHuA, CBA3aHHbIE C HEAOCTAaTKAMM BbIMOJIHEHHOW PaboTbl (OKa3aHHOW ycayru), moryT
6bITb NPeAbABAEHbI NPU MPUHATUM BbINOJHEHHOM PaboTbl (OKa3aHHOW YCNYTK) UK B XOAE BbINOJHEHUS
paboTbl (OKasaHua ycayru) AMbo, €canm HEeBO3MOXKHO OOHapYKUTb HeZOCTaTKM MNpU  MPUHATUM
BbINOJIHEHHOW PaboTbl (OKa3aHHOM ycnyru), B Te4EHME CPOKOB, YCTAHOB/EHHbIX HACTOALLMM MYHKTOM.

MoTpebutens Bnpase NpeabsaBAATb TpeboBaHWA, CBA3AHHbIE C HEA0CTaTKaMM BbIMNOJIHEHHOW
paboTbl (OKasaHHOM ycAyrn), ecim OHM OBHapy)KeHbl B TeYeHWe rapaHTUMHOIO CpPoKa, a Mpu ero
OTCYTCTBMM B pPasyMHbI CPOK, B Npeaenax [ABYX JIeT CO AHA MNPUHATUA BbINOJHEHHOW paboTbl
(oKasaHHOWM ycnyrM) MAM NATU NeT B OTHOLIEHWM HEAOCTAaTKOB B CTPOEHWW M MHOM HeABUMKMMOM
nmyliecTse.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WcnonHuTenb oOTBeYaeT 3a HeAOCTaTKM paboTbl (ycayru), Ha KOTOPYH He YyCTaHOB/EH
rapaHTUIHLIA CPOK, eciu noTpebuTenb AOKAXKET, YTO OHW BO3HUKAWM 4O ee MPUHATUS UM WAM Mo
NPUYMHAM, BOSHUKLIMM A0 3TOTO MOMEHTA.

B oTHoweHWM paboTbl (ycnyru), Ha KOTOPYH YCTAHOB/IEH rapaHTUMHbIA CPOK, UCMONHUTENb
OTBEYaEeT 33 ee HeAOoCTaTKU, eC/IM He OO0KaXKeT, YTO OHU BO3HUKAM nocne NpuHATUA paboTbl (ycayru)
notpebutenem BCNeACTBME HapyLIeHUMS MM MpaBUA UCMNOAb30BaHWUA pe3ynbTata paboTbl (ycnyru),
OENCTBUIN TPETbUX JILL, USIU HENPEOLO0NUMOM CUJbI.

(n. 4 BBepeH depepanbHbIM 3aKoOHOM 0T 17.12.1999 N 212-03)

5. B cayvasx, Koraa npeaycmMoOTPEHHbIM A0rOBOPOM rapaHTUIHbIA CPOK COCTAaBASET MeHee ABYX
neT (NATK NeT Ha HeABMKMMOE MMYLLLECTBO) U HeAOCTaTKM PaboTbl (Yciyrn) obHapy»KeHbl NoTpebuTtenem
Mo UCTEYEHUWN rapaHTUIMHOrO CPOKa, HO B Mpeaenax ABYX /eT (NATU NeT Ha HeABUMKMMOE MMYLLECTBO),
noTpebutens Bnpase NpeabABUTL TpeboBaHNA, MPeayCMOTPEHHbIe MYHKTOM 1 HacToAlen cTaTbu, ecan
AOKaXKeT, UTO TaKMe HeAOCTaTKM BO3HWMKAM A0 MPUHATMA MM pesynbTaTa pabotbl (ycayrn) uam no
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NpMYMHaM, BOZHUKLLMM A0 3TOFO MOMEHTA.
(n. 5 BBeaeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbIABNEHWMA CYLLECTBEHHbIX HeaoCTaTKoB paboTbl (ycnyrn) noTpebutens Bnpase
npeabaBUTb UCMONHUTENO TpeboBaHWe O 6e3BO3ME3AHOM YCTPAaHEHUU HEeAOCTaTKOB, €C/M LOKAMKEeT,
YTO HEeZOCTaTKM BO3HUK/IM 40 NPUHATUA UM pesyabTaTta paboTsl (ycayrn) uam no npuYnMHam, BO3HUKLINM
00 3TOro MOMEHTa. ITo TpeboBaHWE MOXKET ObITb NPeabABAEHO, eC/IN TaKMe HefoCTAaTKU OBHapYKeHbI
No WCTeYeHUM ABYX JieT (MATU NEeT B OTHOLEHUM HEeABUMKMMOrO MMYLLECTBA) CO AHA NPUHATUA
pesynbTaTta paboTbl (ycnyru), HO B npeaenax yCTaHOBAEHHOro Ha pesynbTaT paboTbl (ycayrn) cpoka
CNYXKObI MW B TEYEHME AECATU NEeT CO AHA NPUHATUA pesyabTaTta paboTbl (ycayru) notpebutenem, ecam
CPOK cny»Kbbl He ycTaHoBneH. Ecan gaHHoe TpeboBaHMe He yA0BNETBOPEHO B TeueHue ABaauatv aHein
CO [HA ero npeabABAeHUA noTpebutenem nam obHapyKeHHbIN HeZ0CTaTOK SBNSETCA HeyCTPaHUMbIM,
noTpebutenb no ceoemy Bbibopy Brnpase TpebosaTb:

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLENO YMEHbLIEHWA LIeHbI 33 BbIMOJHEHHYIO PaboTy (OKasaHHyo yCayry);

BO3MELLEHMA MOHECEHHbIX MM Pacxod4oB MO YCTPAHEHWIO HEeAOCTAaTKOB BbIMOAHEHHON pPaboThbl
(oKka3saHHOW ycnyrn) cBOMMM CUNAMM UAN TPETBUMU IULLAMU;

OTKasa OT WCMOJIHEHWUA [AOroBopa O BbIMNOJHEHUWM PabOTbl (OKasaHWM ycayrn) M BO3MeELLEHUA
yObITKOB.
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CrtaTtba 30. CpOKM yCTpaHEeHUA He[0CTaTKOB BbiNO/IHEHHOM paboTbl (OKa3aHHOMW ycayru)

HepoctaTkn pabotbl (ycnyrn) OoNxHbl ObiTb YCTPaHeHbl WCNONHUTENEM B PasyMHbIA CPOK,
Ha3Ha4YeHHbI NoTpebutenem.
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63auU, McKkNtoueH. - PesepanbHblit 3aKoH 0T 17.12.1999 N 212-03.

HasHauyeHHbI noTpebutenem CPoOK YCTPaHEHMA HenOCTaTKOB TOBapa YKa3blBAeTcAa B AOrosope
MWAW B WHOM MNOANWUCHLIBAEMOM CTOPOHAaMW [OKymMeHTe /vMbo B 3aABAEHWM, HanpaBleHHOM
notpebuTenem UCNOHUTENIO.
(B pen,. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeaycMOTPEHHbIX HACTOALWEN CTaTbel CPOKOB YCTPAHEHUA He[oCTaTKoB
BbINOJIHEHHOW PaboTbl (OKa3aHHOM ycayrn) UCNONHUTENb YNAauYMBaAET NOTPEOUTENtO 3a Kawabli AeHb
NPOCPOYKMN HEYCTOMKY (NEH0), pasmep U NopAaLOoK UCHUCIEHMA KOTOPOI ONPesenstoTca B COOTBETCTBUM
C NYHKTOM 5 cTaTbm 28 HacToAwero 3aKoHa.

B cnyyae HapylleHWs yKasaHHbIX CPOKOB NoTpebutesib BNpaBe NpPeabaBUTb UCMOJHUTENIO MHble
TpeboBaHMA, NpesyCMOTPEHHbIe NYHKTaMM 1 1 4 cTaTby 29 HacToALlero 3akoHa.

CraTtba 31. CpoKuM ya0BNeTBOpPEeHUA OTAENbHbIX TpeboBaHMit noTpebutens

1. TpeboBaHua noTpebutens 06 yMeHbLUEHMU LLEHbl 3@ BbIMNOJHEHHYIO pPaboTy (OKasaHHYyo
yCAyry), 0 BO3MELLEHUN PACXOAOB MO YCTPAHEHUIO HEAOCTAaTKOB BbIMOJHEHHOW PaboTbl (OKasaHHOM
YCAYr1) CBOMMM CUAAMU U TPETBUMM IMLLAMM, a TaKKe O BO3BpaTe yniadyeHHoM 3a paboty (ycayry)
OEHEXHON CYMMbI U BO3MELLLEHMM YObITKOB, MPUUYNHEHHbIX B CBA3M C OTKA30M OT UCMOJIHEHMA A0r0BOpPa,
npeaycMoTpeHHble NyHKTOM 1 ctatby 28 U nyHKTamu 1 1 4 ctatbm 29 HacToAwero 3akoHa, noanexart
YO0BNETBOPEHMIO B AECATUAHEBHDIV CPOK CO AHA NpeabsaBeHMA COOTBETCTBYOLWEro TpeboBaHums.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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2. TpeboBaHua noTpebuTens o 6e3B03Me3LHOM M3rOTOB/IEHUWU APYroi Belwm U3 O4HOPOLHOrO
MaTeprana Takoro *Ke Kayectsa MM O MOBTOPHOM BbINOAHEHUWU PaboTbl (OKasaHMM ycayrn) noanexar
YAOBNETBOPEHMIO B CPOK, YCTAaHOB/IEHHbIN 417 CPOUYHOrO BbINOAHEHUA paboTbl (OKa3aHUA ycayru), a B
c/lyyae, eCAu 3TOT CPOK He YCTaHOB/IEH, B CPOK, NPeayCMOTPEHHbIN AOTOBOPOM O BbiNoHEHUU paboTbl
(oKazaHMK ycayru), KOTopbIi Bbla HEHaANEKALLLE UCMONHEH.

3. 3a HapylleHMe npeaycMOTPEHHbIX HACTOALWEN CTaTbell CPOKOB YAOBNETBOPEHUA OTAE/bHbIX
TpeboBaHMI NoTPebuUTens MCNOAHUTENb YM/aYMBaeT NOTPEOUTENI0 33 Kaxkabl AeHb MPOCPOYKM
HeyCcTOMKy (NeHto), pasmep 1 NOpPALOK UCUUCIEHUA KOTOPOWN ONpeaensitoTcs B COOTBETCTBMM C MYHKTOM
5 cTatbun 28 HacTosAwero 3aKoHa.

B cnyyae HapyLleHWs CPOKOB, YKa3aHHbIX B MyHKTax 1 U 2 HacToAwWel cTaTbn, NOTpebuTens Bnpase
npeabABUTb UCNONHUTENIO UHbIe TPeboBaHMA, NPeayCMOTPEHHbIe NYHKTOM 1 cTaTbk 28 1 NyHKTamu 1 u
4 ctaTbM 29 HacToAwero 3akoHa.

Cratba 32. MpaBo noTpebutens Ha OTKa3s OT UCNOJIHEHMA AOroBopa O BbiNOAHEeHUWU pabor
(okaszaHuu ycayr)

(8 pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BnpasBe OTKasaTbCA OT WMCMNOJIHEHWA AOroBopa O BbINOJHEHWWU PaboT (oKasaHWuU
ycayr) B noboe Bpems Npu yCA0BUWM OMNaThl UCMOAHUTENO PAKTUUECKM MOHECEHHbIX MM Pacxoaos,
CBA3aHHbIX C UCMOIHEHNEM 06A3aTeNbCTB Mo AaHHOMY A0roBOpY.

Cratba 33. CmeTa Ha BbinosIHEHUeE pPaboTbl (OKasaHue ycnyru)

1. Ha BbinonHeHWe paboTbl (OKasaHWe ycnyru), NpeaycMOTPEHHOW AOroBOPOM O BbINOJIHEHUM
paboTbl (OKa3aHUK YCAYrK), MOXKET BbITb COCTaB/eHa TBEPAAA AN NPUBAM3UTENbHAA CMeTa.

CocTtaB/ieHMe TaKon CMeTbl Mo TPE6OBaHMPO I'IOTpE6MTe}'IFI NN UCNOTHUTENs 06s3aTeNbHO.

2. UcnonHutenb He Bnpase TpeboBaTb YyBe/NMYEHUA TBEpPAOW CMETbl, a noTpebuTenb - ee
YMEHbLUEHUA, B TOM 4MCAe B CAydYae, KOr4a B MOMEHT 3aK/lOYeHMs [0roBopa WCKAoYanacb
BO3MOXHOCTb MPeLyCMOTPETb NOJIHbIN 06bemM NoaneKalmnx BbiNoJHEHUIO PaboT (OKa3aHMIo yCayr) uam
Heob6Xx04UMbIX ANA 3TOrO PACXOA0B.

NcnonHutens umeeT npaBo TPeboBaTb YBE/WYEHUS TBEPAOW CMETbl MPU  CYLLEeCTBEHHOM
BO3PACTaHUM CTOMMOCTM MaTepuasnoB U 0b6OpyAOBaHUA, NPenoCTaBAAEMbIX UCMOJNHUTENEM, @ TaKkKe
OKa3bIBaEMbIX €My TPETbMMW NIMLLAMWU YCAYT, KOTOPOE HeNb3s 6biN0 NPeayCMOTPETb NPU 3aKJYEHUN
gorosopa. lNpu oTKase noTtpebuTens BbINOAHWUTL 3TO TpeboBaHWE UCMOAHUTENbL BNpaBe PacTOPrHyTb
Aorosop B cyaebHom nopsake.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. EciM  BO3HMKAA HEOBXOAMMOCTb  BbIMOJIHEHWUSA  AOMOJIHUTENbHbLIX paboT  (oKasaHus
AOMNONHUTE/bHBIX YCIYT) M MO 3TON MPUYMHE CYLLECTBEHHOrO MPEBbILEHUA NPUBAN3UTENIbHON CMETbI,
NcnonHUTeNb 06A3aH CBOEBPEMEHHO npeaynpeauts 06 sTom notpebutens. Ecim notpebutesib He Aan
cornacve Ha npesblweHne NprMbaAN3UTENbHON CMETbI, OH BMpaBe OTKa3aTbCA OT MCMOJHEHWUA A0roBopa.
B 3TOM c/lyyae uUcnonHUTeNb MOKeT TpeboBaTb OT NoTpebuTena ynaathl LEeHb! 33 BbINOJAHEHHYIO paboTy
(oKkazaHHyto ycayry).

McnonHuTtens, CBOEBPEMEHHO He npeaynpeavBwnii  notpebutens o HeobxoAMMOCTU
npesbIWeHNa NPUBAN3UTENBHON CMETbl, 00653aH WCMONHWUTL AOTOBOP, COXPaHAA MPaBO Ha onnaty
paboTbl (ycnyrun) B npegenax npnuban3nTenbHOM CMeTbI.

(n. 3 BBeaeH denepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)
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CratbAa 34. BoinonHeHue pa60'rb| U3 matepuana ucnoaHuTenA

1. cnonHutenb 064a3aH BbINOHUTL PaboTy, onpeaeneHHy 4OroBOPOM O BbINOJHEHUM PaboThI,
N3 CBOEro maTepuasia U CBOMMM CPeACTBaMMU, €C/IM UHOE He NPeayCMOTPEHO AOrOBOPOM.
(B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

NcnonHutenb, npeaocTaBMBILMA MaTepuan AnA  BbiNONHEHMA pPaboTbl, OTBeYaeT 3a ero
HeHag/iexkalee KayecTBo Mo npasBuiam ob OTBETCTBEHHOCTM MPOAAaBLA 3a TOBapbl HEHAA/eXKallero
KayecTsa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTtepwuan UCNOSIHUTENS ONJAYMBAETCA NOTPEbUTENEM NPU 3aKTHOYEHUN YKa3aHHOro 40roBopa
MO/MIHOCTbIO WM B pasmepe, YyKasaHHOM B fA0roBOpe O BbINOJHEHMM pPaboTbl € YCAOBUEM
OKOHYaTe/IbHOro pacyeTa Npu NoayYyeHur notTpebutesnem BbINOAHEHHON McnosHMTeNeM paboTbl, ecan
MHOW NOPAAOK PacyeToB 3a MaTepuan UCMONHUTENN HEe NPedyCMOTPEH COrNalleHNneM CTOPOH.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cayyaax, npeayCcMOTPEHHbIX AOFOBOPOM O BbINOAHEHUM PaboTbl, MAaTEPUAN MOMKET ObiTb
npeaocTaBNeH  UCNOAHUTeNeM noTpebutento B KpeauT. [locnepytowee U3IMeHeEHME  LEHbI
npeaoCcTaBNEHHOro B KpeauT maTepuassa UCNONHUTENA He BfieYeT 3a cobolt nepepacyeTa.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. Martepvan UCNoAHUTENA U Heobxoaumble AN BbINoJHeHMA paboTbl TEXHUYECKUE CPejcTBa,
WMHCTPYMEHTbI M NpoYee AOCTaBAAOTCA K MECTY BbINOAHEHMA paboT ucnonHUTeNnem.

CraTtba 35. BbinonHeHue paboTbl U3 matepuana (c sewbto) norpeburens

1. Ecnn paboTa BbINOAHAETCA NOMIHOCTbIO MM YacTUYHO M3 MaTepuana (c Belplo) noTpebutens,
NCMNONHUTENb OTBEYAET 32 COXPAHHOCTb 3TOr0 MaTepuana (Bewm) n NpaBuabHOE ero NCNo/Ib30BaHue.

NcnonHutenb 0bsa3aH:

npeaynpeauTtb notpebutens O HENpUrogHoOCTM MAN Heaob6pPOoKaYecTBEHHOCTM MepeaaHHoro
notpebutenem matepuana (Bewm);

npeacTtaBnTb OTHET 06 M3pacxoaoBaHMM maTepurasia U BO3BPaATUTb €ro OCTaToK.

B cnyyae nosHOM WAM 4YacTUYHOW yTpaTbl (NOBpeXKAeHWs) maTepuana (Bewin), NPUHATOrO OT
noTpebutens, UCNoaHUTeNb 06A3aH B TPEXAHEBHbIA CPOK 3aMEHUTb €ro O4HOPOAHLIM MaTepuasom
(Bewwblo) aHaNOrMYHOIO KayecTBa M MO KenaHWuto noTpebutens U3roToBUTb U3AeAne M3 04HOPOAHOro
maTtepurana (Belum) B pa3ymHblit CPOK, a Npu OTCYTCTBMU OAHOPOAHOrO MmaTepunana (Bewm) aHaaorMyHoro
KayecTBa - BO3MECTUTb NOTPEOUTENO ABYKPATHYIO LieHy yTpayeHHOro (nosBpexgeHHOro) matepuana
(Bewym), a TaKKe pacxosbl, MOHECEHHbIE NoTpebuTenem.

2. LleHa yTpauyeHHoro (noepexkaeHHOro) maTepuana (Bewm) onpegenserca, UCXOAA W3 LEHbl
MaTepuana (Belyu), CylLLecTBOBaBLIEN B TOM MeCTe, B KOTOpOM TpeboBaHMe noTpebutena foMKHO 6b110
6bITb Y0BNETBOPEHO UCMNOIHUTENEM B A€Hb A0OPOBOBHOIO YA0BAETBOPEHUA TaKOro TPeboBaHUA UK
B AeHb BblHECEHUSA cyaebHoro peleHns, ecnm TpebosaHue noTpebuTens 406pPOBONLHO YA0BAETBOPEHO
He bblno.

LleHa maTepuana (Beww), nepeaaBaemMoro WCMNOAHWUTEND, OMpedenseTcd B AOroBope o
BbIMOJHEHUN PaboTbl MAM B MHOM AOOKYMeHTe (KBMTaHUMM, 3aKase), MOATBEPXKAAlOWEM ero
3aKNtoYeHue.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. WcnonHutenb 0CBOGOXKAAETCA OT OTBETCTBEHHOCTM 33 MOJIHYID MAW YacTUYHYK0 yTpaTy
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(noBpexxaeHne) matepmana (Bewu), NPUHATOrO UM OT NOTPebutens, ecan noTpebutens NpeaynpexaeH
ncnonHutTenem ob ocobbix CBOMCTBaX MaTepuana (Belin), KOTopble MOryT NoB/edb 3a CO60l ero NoHYI
WA YaCTUYHYIO YTpaTy (noBpexkaeHne) Mbo ecnn yKasaHHble CBOMCTBA MaTepuana (Bewm) He moram
6bITb OBHapPYKEeHbI NPU HaAAeXKalllel NpUeMKe UCMOTHUTENIEM 3TOro MaTepurana (Bewm).

(B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Cratba 36. 0O6A3aHHOCTb McnoaHUTENAa UH$OPMMUpPOBaTb NoTpebutens 06 obcroaTenbcTBax,
KOTOpble MOTYT NOB/IMATb Ha KAaUeCTBO BbINOIHAEMOI paboTbl (OKa3biBaeMoW yCyru) uaum nosseyb 3a
c060i1 HeBO3MOKHOCTb ee 3aBepLUeHUs B CPOK
(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Ncnonuutens o6a3aH cBoeBpeMeHHO WHPOPMUPOBaTb NOTpebutena o Tom, 4To cobalogeHue
yKasaHuii notpebutensa u nHble 06CTOATENLCTBA, 3aBUCALLME OT NOTPebUTeNna, MOryT CHU3UTb KayecTBo
BbINOAHAEMOM paboTbl (OKa3biBAEMOM YCAYTM) UK NOBJIeYb 3a cOB60M HEBO3MOKHOCTb €€ 3aBEPLUEHUA B
CPOK.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Echm  notpebutenb, HecmoTps Ha CBOeBpeMeHHoe W 060CHOBaHHOe WHGOPMUPOBAHME
WCMOJIHUTE/IEM, B PA3YMHbI CPOK HE 3aMEHUT HEMPUTOAHbIN N HegobpoKavyeCcTBEHHbIN MaTepuall, He
M3MEHWUT YyKasaHuih o cnocobe BbIMNOAHEHUA pPaboTbl (OKasaHWs ycayrv) AnM6O He YCTPaAHWUT WMHBbIX
06CTOATENLCTB, KOTOPbIE MOTYT CHM3WUTb KAyecTBO BbINOJHAEMOM paboTbl (OKasbiBaeMoW ycayru),
NCMNOJIHUTENb BMpaBe OTKa3aTbCA OT UCMOJIHEHWA AOTOBOPa O BbIMOAHEHUW PaboTbl (OKa3aHMM yCayrm) u
notpeboBaTb NOJIHOIO BO3MELLEHMA YObITKOB.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 37. NopAagoK u Gopmbl OnNaaTbl BbINO/IHEHHOM PaboTbl (OKa3aHHOWM ycayru)
(8 pea. PengepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 27.07.2006 N 140-3)

MoTpebutenb 06s3aH ONAATUTb OKasaHHble emMy YCAyrM B MOpsSAKE M B CPOKM, KOTopble
YCTAHOB/IEHbI LOFOBOPOM C UCMONHUTENEM.
(yacTb nepBas B pea. PeaepanbHOro 3akoHa or 21.12.2004 N 171-93)

MNotpebutenb 06A3aH ONAATUTL BbIMOJNHEHHYIO UCMONHUTENEM B NOJHOM 0b6beme paboTy nocne
ee npuHATMA notpebutenem. C cornacua noTpebutens paboTa MoXKeT ObiTb OnaayYeHa MM Mpu
3aKH0YEHMM AOTOBOpPA B MOJIHOM pa3mepe Uan NyTeEM BblAaun aBaHCa.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

Onnata oOKasaHHbIX yCAyr (BbIMOAHEHHbIX PaboT) NPOM3BOAMTCA MOCPEACTBOM Ha/IMUHbIX WK
6€e3Ha/IMYHbIX PacyeToB B COOTBETCTBUM C 3aKOHOAAaTeNbCTBOM Poccuiickoit ®epepaumn.
(4acTb TpeTbsa BBeaeHa PenepanbHbiM 3aKkoHOM OT 27.07.2006 N 140-d3)

MpY UCNONb30BaHUM HaNMYHON GOPMbI PAacyeToB onjiaTa TOBapoB (paboT, ycayr) notpebutenem
NpPOM3BOAMUTCA B COOTBETCTBMM C YKasaHMeM MNpoAaBua (MCNONHUTENA) NyTeM BHECEeHWUA HaNM4YHbIX
AEHEeXHbIX CpeacTB npoaasuy (McnonHMTeNto), AMbo B KPeaAUTHYH OpraHusaumio, Mbo naaterKHomy
areHTy, OCYLEeCTBAAIOLWEMY AeATeNbHOCTb MO NpMemy naaTexen Gpusnmyeckmx aumu, n1Mbo 6aHKoBCKOMY
nnateXHomy areHty (cybareHTy), OCYWECTBAAOWEMY AeATEeNbHOCTb B  COOTBETCTBUM  C
3aKoHo4aTeNbCTBOM O 6aHKax W 6aHKOBCKOW AOeATeNbHOCTW, €eCAM  WMHOe He YCTaHOBAEHO
denepanbHbIMU 3aKOHAMKM UAN MHBIMKM HOPMATMBHbBIMM NPaBOBbIMKW akTamu Poccuiickon Peaepaumu.
Mpu aTom ob6A3aTenbCcTBa NoTpebuTenn nepes NPoAaBLOM (MCNOAHUTENEM) NO onaaTe ToBapoB (pabor,
YCAYr) CYMTAIOTCA MUCMOSIHEHHbIMU B PasMepe BHECEHHbIX AEHEXHbIX CPeacTB C MOMEHTa BHECEHMS
Ha/IMYHbIX JEHEXHbIX CPeacTB COOTBETCTBEHHO MPOAABUY (MCNOMHUTENIO), NMBO B KpeauTHYo
OpraHuM3auuio, M6o NNATEXKHOMY areHTy, OCYLLECTBAAIOWEMY AEATe/IbHOCTb MO NPUEMY NaTexKein
dusnyeckmx nmu, AMbo BaHKOBCKOMY MjaTeXXHoOMy areHTy (cybareHTy), ocyliecTBastowemy
AesATeNIbHOCTb B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM O H6aHKax M 6aHKOBCKOM AeATENbHOCTH.
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(8 pea. PenepanbHbix 3akoHoB 0T 03.06.2009 N 121-$3, o1 27.06.2011 N 162-D3)
Cratba 38. YTpaTtuna cuny. - ®egepanbHblii 3aKoH oT 25.10.2007 N 234-93.
CratbA 39. PerynnpoBaHue OKa3aHUA OTAE/IbHbIX BUAOB YCAyr

MocneacTsna HapyLeHUA YCI0BUI AOroBOPOoB 06 OKaszaHUM OTAE/bHbIX BUAOB YCAYT, €CNM Takue
OOroBOpPbI MO CBOEMY XapaKTepy He noAnagatoT nog AencTBMe HacTosAWel rnaBbl, onpeaenstorcs
3aKOHOM.

Cratba 39.1. MNpaBuna oKasaHUA OTAE/NbHbIX BUAOB YCAYr, BbINO/IHEHUA OTAENbHbIX BUAOB
pabot noTpeburtenam

(eBepeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuia OKasaHWA OTAENbHbIX BWAOB YCAYr, BbINO/NHEHMA OTAE/bHbIX BWMAOB paboT
noTpebutensm yctaHasamBaoTca MpasutenbctBom Poccuitickolt degepaumm.

Fnaea IV. FTOCYAAPCTBEHHAS U OBLLIECTBEHHASA 3ALLIUTA
NPAB NOTPEBUTENEN

Cratba 40. depepanbHblii rocyaapcTBeHHbIM KOHTPOAb (Hag3op) B obnactu 3awmTbl Npas
notpebuteneit

(8 pen. PepepanbHoro 3akoHa ot 11.06.2021 N 170-93)

1. depepanbHblii rOCyAapCTBEHHbIA KOHTPOIb (Haa3op) B 061acTM 3aWwmThbl NpasB noTpebutenei
ocyuiectsaseTca peaepasbHbIM OPraHOM UCMOAHUTENBHOM BAACTU, YNTONHOMOYEHHbIM MpaBUTENbCTBOM
Poccuiickoli ®epepaumm (aanee - opraH rocygapcTBeHHOro Haa3opa).

2. NpegmeTom depepanbHOro rocyAapcTBeHHOrO KOHTpoAas (Haa3opa) B 06/1acTU 3awmThl Npas
noTpebuteneit ABNAIOTCA:

1) cobniogeHve  M3rOTOBUTENSAMM, WUCMOAHUTENAMM, NPOAABUAMM,  YNOJHOMOYEHHbIMU
OpraHM3aumMAMM WAM YNONHOMOYEHHbIMM WHAMBUAYANbHLIMW MPeANnPUHUMATENAMWU, UMMIOPTEPAMMU,
B/1age/IbLLaMM arperatopos 06s3aTeibHbIX TPEOOBAHWUM, YCTAHOBAEHHbIX HACTOAWMM 3aKOHOM, APYrMMU
denepanbHbIMM 3aKOHAMW U UHBIMU HOPMATMBHbLIMKW NPaBOBbLIMU akTamu Poccuiickoih Pepepaumm, a
TaKXKe aKTamu, COCTaBAAWMMM NpaBo EBPasMIMCKOro 3KOHOMMWYECKOTO COH3a, PEryanpyowmumm
OTHOLLeHUs B 061acTu 3aWnTbl NpaB noTpebuteneit;

2) cobnopeHve nsrotosuTeNEM, UCMONHUTENEM (NNLOM, BbINOAHAOLLMM GYHKLMM MHOCTPAHHOTO
M3roToBUTENA), NPOLABLOM TPebOBaHWA, YCTAHOB/IEHHbIX TEXHUYECKUMWM pPErNaMeHTamu, Uan
06s3aTeNbHbIX TpeboBaHWA, Noanexalmx NPUMEHEHWUIO A0 AHA BCTYNJEHUA B CUAY TEXHUYECKUX
pernameHToB B cooTBeTcTBUM ¢ desepanbHbiM 3aKOHOM OT 27 aeKkabpsa 2002 roga N 184-93 "O
TEXHUYECKOM peryimposaHmn';

3) cobniogeHne npoAasBLaMM M BAaAENbLAMM  arperatopoB 06A3aTeNibHbIX TPeboBaHWN K
MapKMPOBKEe TOBAPOB CPeAcTBaMU MAeHTUDMKaLMK, K nepepayve MHPOPMALMM B FOCYAAPCTBEHHYIO
MHOOPMALMOHHYIO CUCTEMY MOHUTOPUHrA 3a 0OOPOTOM TOBAPOB, MNOANENKAWMX 00s3aTeNbHOM
MapKMpPOBKE CPeaCTBaMU UAEHTUPUKALMKU, U WUHbIX TpeboBaHMUIA, CBA3AHHbLIX C 0OOPOTOM TOBAapOB,
MHPOPMALMA O KOTOPbIX MNOANEKWUT BHECEHUIO B YKa3aHHYH TOCYLAPCTBEHHYD WMHPOPMALMOHHYIO
cucTemy B cooTBeTcTBMM ¢ PesepanbHbiM 3aKOHOM OT 28 aekabpsa 2009 roga N 381-$3 "O6 ocHoBax
rocyapCTBEHHOIO PeryinpoBaHnA TOProBoi aeatenbHocTH B Poccuiickon Pepepaumnn', dPepepanbHbim
3akoHOM oT 13 wmioHsa 2023 roga N 203-®3 "O rocygapCTBEHHOM PeryiMpoBaHUM MPOU3BOACTBA U


https://login.consultant.ru/link/?req=doc&base=LAW&n=157966&dst=100065
https://login.consultant.ru/link/?req=doc&base=LAW&n=172730&dst=100057
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&dst=100068
https://login.consultant.ru/link/?req=doc&base=LAW&n=440507&dst=100017
https://login.consultant.ru/link/?req=doc&base=LAW&n=101260&dst=100012
https://login.consultant.ru/link/?req=doc&base=LAW&n=464307&dst=100080
https://login.consultant.ru/link/?req=doc&base=LAW&n=453932&dst=100109
https://login.consultant.ru/link/?req=doc&base=LAW&n=471095
https://login.consultant.ru/link/?req=doc&base=LAW&n=454235
https://login.consultant.ru/link/?req=doc&base=LAW&n=449350

obopoTa TabauHbIx U3genmin, TabayHo NPoAyKUMN, HAKOTUHCOAEPKALLENA NPOAYKLUMN U CbipbA ANA UX
nponssoactea”, ®eaepanbHbim 3akoHOM OT 22 Hoabpa 1995 roga N 171-d3 "O rocyaapcTBeHHOM
peryanMposaHnMM NpomsBoACcTBA M 060pOTa 3TMNOBOFO CAMPTA, aNKOFO/IbHOM M CAMPTOCOAEPMKALLEN
npoAayKuMm 1 06 orpaHuMyeHnn notpebneHuns (pacnuTuns) anKkorosbHOW NPOAYKUMK", 33 UCKAOUYEHUEM
Takux o0b6A3aTenbHbix TPeboBaHWUI, OTHOCALLMXCA K NpeaMeTy PEernoHaNbHOro rocyAapCTBEHHOMO
KOHTponA (Haa3opa) B 061acT PO3HUUYHOM NPOAAXKU a/IKOTOIbHOM M CNUMPTOCOAEP Kallleld NPOAYKLNN U
denepanbHOro rocygapcTBEHHOrO KOHTPOIA (Hagsopa) B obnactu nponsBoacTBa M 060poTa 3TUIOBOTO
CNMpPTa, aIKOrO/IbHOM N CNNPTOCOAEP KaLLEN NPOAYKLNN.

(nn. 3 BBeaeH depepanbHbiMm 3akoHOM oT 04.08.2023 N 474-03)

3. OpraHusaums u ocywecteneHve denepanbHOro rocygapcTBEHHOrO KOHTposA (Hagsopa) B
obnactu 3awmTbl NpaB notpebutenein perynnpytotca PegepanbHbim 3akoHom oT 31 utona 2020 roga N
248-®3 "O rocynapCTBEHHOM KOHTpone (Hagsope) M MYHWUMNANbHOM KOHTpose B Poccuitckoit
depepaunn’.

4. MonoxeHne o pesepanbHOM rocyaapcTBeHHOM KOHTpoae (Haasope) B o6aacTu 3aWwmThbl Npas
notpebutenei yreep:kagaetca MpasuTtenbctBom Poccuiickoi Peagepaunu.

5. B nonoxeHnn o degepanbHOM rocygapcTBEHHOM KOHTpoe (Haa3ope) B 061acTy 3amTbl Npas
notpebuTeneit ykasbiBaloTCA HaMMEHOBAHUE U CTPYKTYPHblE 3/1€MEHTbl TEXHUUYECKOro pernameHTa M
(nnn) obasaTenbHbix TpeboBaHMIA, NOANENKALNX MPUMEHEHWNIO A0 AHA BCTYMNNEHUA B CUNY TEXHUUYECKUX
pernameHToB B COOTBETCTBMU C PepepanbHbiM 3aKOHOM OT 27 geKkabpa 2002 roga N 184-®3 "O
TEXHUYECKOM  PEeryinpoBaHumM", oOUEHKa CcobAoAeHMA KOTOPbIX OCYLLEeCTB/AETCA B paMKax
desepanbHOro rocyapcTBEHHONO KOHTPOAA (Hag3opa) B 061acTu 3alumThl NpaB noTpebutenemn, a Takxe
BMAbl NPOAYKUMU, siBAstowmecs obbekTammn desepasbHOro rocyaapcTBEHHOrO KOoHTpona (Hagsopa) B
obnactu 3aWmTbI NpaB noTpebuTene.

6. OpraH rocygapcTBeHHOro HaA3opa €XKerogHo roTOBWUT rOCYAapCTBEHHbIM AOKNa4 O 3almTe
npas notpebuteneii B Poccuiickon degepaumm B Mopagke, ycTaHOBAEHHOM [lpaBUTENbCTBOM
Poccuiickoin Pepepaumnn.

7. OpraH rocygapCcTBeHHOro HaAa3opa Bnpase 06pallaThCs B CY4 C 3aABJAEHMAMMU B 3alUUTY Npas
notpebuteneim U 3aKOHHbIX MHTEPECOB OTAe/bHbIX noTpebuteneit (rpynnbl  noTpebutenei,
HeonpeaeneHHOro Kpyra notpebuteneit), a TaKKe C 3aABJEHUAMM O JIMKBUAAUUW U3rOTOBUTENS
(ucnonHuTena, npogaBya, yNnoNHOMOYEHHOM OpraHu3auum, UMNopTepa, Bnagenbla arperatopa) imbo o
npeKkpaweHmnn LeATeNbHOCTU MHAMBNAYANBHOIO npegnpuHMmartens (ynonHomoueHHoro
MHAMBUAOYANbHOTO NpeanpuHumaTtens) 3a rpyboe (nosseKkwee CMepTb MAM MaccoBble 3aboseBaHus,
OTpaBAeHUA Nt04ei) HapyLleHWe NpaB noTpebutenei.

8. OpraH rocygapCtBeHHOro Hags3opa B MnopAaake, YCTAaHOB/IEHHOM 3aKOHOAATE/IbCTBOM
Poccuiickoi dJep,epau,MM, MOXKET BbITb npueaeyvyeH Cygom K y4acCtuio B Aene, a TaKXKe BnpaBe BCTYyNaTb B
Aeno no CBOEM MHUNUmMaTnBe Nam no MHMUnaTmee anu, y4acteyrowmnx B gene, anAa gavyn 3akaro4eHunAa no
Aeny B UenAax 3alluTbl nNpas I'lOTpe6MTe}'IGI‘;1 B pPaMKaxX rpaxgaHCKoro wman aaMumMHUCTPATUBHOIO
cyaonponssoacTsa.

9. OpraH rocyapCcTBeHHOro Haj3opa BrpaBe AaBaTb Pa3bACHEHWMA MO BOMPOCAaM NPUMEHEHUA
3aKOHOB W MHbIX HOPMATUBHbIX NPABOBbLIX aKTOB Poccuiickon deaepaLmm, perympyrowmx OTHOLWEHNS B
obnactu 3aWmThI NpaB noTpebuTenei.

10. KoHcynbTnpoBaHue, NpodrNaKTUYECKN BUIUT, HabatoaeHme 3a cobatogeHnem obasaTebHbIX
TpeboBaHuii, BblesgHoe obcnenoBaHWe MOryT nposoauTbea deaepasbHbIMU  FOCYAAPCTBEHHBIMM
yUYpeKaeHMAMM, NOABEAOMCTBEHHbIMW OPraHy rocyZapCTBEHHOrO Haz30pa, B MOPAAKE M CAy4yasx,
YCTaHOB/IEHHbIX MOJIOXEHMEM O deaepasbHOM roCyAapCTBEHHOM KOHTpone (Hagsope) B obnactu
3alWKTbI NpaB NoTpebuTenen.
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Cratba 41. 06s3aHHOCTb WU3roToBUTENA (MCNOAHWUTENs, NpPoAaBLUad, YNOJHOMOYEHHOMU
OpraH13auum UamM ynoJIHOMOYEHHOro MHAUBUAYAIbHOIO NpeanpMHUMaTensa, UMnopTepa, BAagenbua
arperaTtopa) no npeaocTaBneHuio UHGoOpMaLUu opraHy rocyaapcTBEHHOro Hag3opa
(B pea. PepepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

(8 peq. PepgepanbHoOro 3akoHa ot 18.07.2011 N 242-93)

MN3rotoBuTenb (MCNonHUTENb, NPOAaBEL, YNOJHOMOYEHHAA OpPraHU3aUmna UaM YNOAHOMOYEHHbIN
WHAMBMAYANbHBLIM NpeanpuHUMaTeNb, MMMOPTEP, Bnagenel, arperatopa) no TpeboBaHMIO oOpraHa
rocyaapcTBEHHOrO HaA30pa, ero AO/IKHOCTHbIX 1L, 0653aH NPeaoCTaBUTb B YCTAHOBIEHHbIN UMUK CPOK
OOCTOBepHble cBeAeHUA, AOKYMEHTaLMI0, 06bACHEHNA B MUCbMEHHOW U (MAK) YCTHOW dopme U UHYIo
MHbOPMaLUMIO, HeobXoAMMYID AN OCYLLEeCTB/IEHMA OpraHom rocygapCTBeHHOro Hagsopa M ero
OOMKHOCTHBIMU TNLLA@MKW NONHOMOYUIA, YCTaHOB/IEHHbIX 3aKOHOAaTeIbcTBOM Poccuiickoit deaepaumn.
(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

CrtaTtba 42. YTpatuna cuny. - deaepanbHblii 3aKoH o1 21.12.2004 N 171-93.

Cratba 42.1. MonHOMOYMA BbICWIUX WCNOJIHUTE/NIbHBIX OpraHoB Ccy6beKToB PoccuiicKoi
depepauymm B 061acTu 3aWwmuThl Npas notTpeburtenen
(8 pea. PepgepanbHoro 3akoHa ot 08.08.2024 N 232-93)

(sBepeHa depepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

1. BbICWIMI MCNOAHUTENbHbLIA OpraH cooTBeTcTBylowero cybbekta Poccuiickon Pepepaunm
OCYLLECTB/IAET MEPONpPUATMA MO peanmsaumu, obecneyeHuMio U 3awWwmTe MpaB notpebutenen u B
npezenax CBOMX NOJHOMOYMIA NPUHUMAET ONpeaeneHHble Mepbl.

(B pen. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

2. B uenax comenctsva 3awmte npas notpebuTteneit MUCNoOAHWUTE/IbHble OpraHbl CyObeKToB
Poccuiickolt Pepepaumn paspabaTtbiBaloT perMoHasbHble NPOrpammbl MO 3aLLUTe NpaB noTpebuteneii u
OKa3blBAlOT COAEWCTBME OpraHaM MECTHOrO CamOyrnpaBieHUs M obLecTBEHHbIM 06beANHEHMAM
notpebutenen (Mx accoumaLmam, Coo3am) B OCYLLECTBAEHUN UMK 3aLUTbI NPaB NOTpebuTenei.

(n. 2 BBepeH depepanbHbiM 3akoHom oT 18.03.2019 N 38-93; B pea. desepanbHOro 3akoHa oT
08.08.2024 N 232-93)

3. OpraH rocysapcTBeHHOro HaA30pa yTBEPKAAET METOANYECKNE PEKOMEHAALMMU MO pa3paboTke
N peannsaLmm perMoHanbHbIX U MyHULMWNAJIbHbBIX NPOrpamm Mo 3awumTe npas notTpebutenen.
(n. 3 BBeaeH dPepepanbHbim 3akoHOM 0T 11.06.2021 N 170-93)

Cratba 42.2. MMepepauya ocCyLwecTBNEHUA MNONHOMOYMUI OpraHa rocyAapCTBEHHOro Hapgsopa
WUCMNONIHUTEIbHbIM OpraHam cy6bekToB Poccuiickoit Peaepauum

(8 peq. PepgepanbHoro sakoHa ot 08.08.2024 N 232-d3)

MonHomouMsi opraHa TrOCYZapCTBEHHOrO Hagsopa Mo OCylecTBleHuo  deaepanbHoOro
rocyAapCTBeHHOro Hagsopa B 06/1acTM 3awWmTbl MNpaB noTpebuteneid MoryT nepegasaTbcA ANA
OCYLLECTBNEHMUA WMCNONHUTENbHbIM OpraHam cybbekToB Poccuiickoin degepaumy MOCTaHOBAEHMAMM
Mpasutenbctea Poccuiickonnt depepaumm B nopsaake, ycTaHoBieHHom degepanbHbiM 3akoHom oT 21
nekabpa 2021 roga N 414-93 "06 obwmMx npuHUMNAX opraHM3auMm nybaMyHoOM BnacTn B cybbekTax
Poccuitckoii depepaumn’.

CrtaTtba 42.3. Noaaua u paccmoTpeHue obpalleHunii notpebutenei

(sBepeHa desepanbHbiM 3akoHOM OT 18.03.2019 N 38-d3)
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1. O6paweHne notpebutena morkeT OblTb Hanpas/ieHO B MUCbMEHHON Gopme Ha GymaxkKHOM
HOoCUTeNe WAN B 3NEKTPOHHON PopmMe B OpraH rocyAapcTBEHHOTO HaA30pa, WHble YNONHOMOYEHHbIE
denepanbHble OpraHbl MCNOJAHUTENBHOW BNACTU, WCMNOJIHUTE/IbHbLIN OpraH cybbekta Poccuinckomn
Pepepaunn nMbo opraH MECTHOFO CAaMOYMpPaBeHUA.

(B pea. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

2. ObpauweHne notTpebutena MmoxKeT ObiTb Hanpas/JeHO MO MNoYTe, C WCMOJIb30BaHUEM
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT", B TOM uMcie opuumManbHOro caita opraHa
rocyapCTBEHHOIO Haf30pa, UHbIX YNOAHOMOYEHHbIX deaepasbHbIX OPraHOB UCMONHUTENbHON BAACTH,
NCNONIHUTENBHOTO opraHa cybbekTa Poccuitickonn depepaumm aMb6o opraHa MeCTHOFO camoynpaBaeHUA
(B cybbekTax Poccuiickoit epepaunn - roposax bepepanbHoro 3HadeHma Mockse, CaHKT-lMeTepbypre u
CeBacTonone ¢ MCNosab3oBaHMEM OGULMANBHOIO CalTa opraHa MEeCTHOro CamMOoyMnpaB/EeHMA B C/ydae,
€C/IM 3TO NpPenyCMOTPEHO 3aKOHamMK cybbekToB Poccuiickoi ®Pepepaumn - roponos denepasbHOro
3HayeHMAa Mocksbl, CaHKT-leTepbypra wn CeBacTonons), €oMHOrO MOpTana rocyfapCTBEHHbIX U
MYHUUMNANbHbIX yCayr AMbo pernoHanbHOro noptana rocyAapCTBEHHbIX U MYyHULMMAAbHbLIX YCAYT, a
TaKKe MOXKET ObITb NPUHATO NPU IMYHOM NpPUEME 3anBUTENA.

(8 pea. PepgepanbHoro 3akoHa ot 08.08.2024 N 232-93)

3. B MHOropyHKUMOHANbHbIX LEHTPaxX MNpeaocTaB/leHMA FoCYyAapCTBEHHbIX U MYHULMNAIbHbIX
YCAYT MOTYT OCYLLECTBAATLCA NpUem obpalleHnii noTpebutenein n KOHCybTUPOBaHMeE NoTpebutenen no
BOMPOCaM  3aWMTbl MX MpaB Ha OCHOBAaHMM COMNAWEHMA O B3aUMOAEWUCTBUM  MeXay
MHOFO¢)yHKLI,VIOHa}1beIMM LeHTpaMn npeaoctaBaeHnA rocyaapCrBeHHbIX U MyHUUUNANbHbIX YCAyr u
denepanbHbIMM OpraHaMM WCMOJHUTENbHOM BNACTW, OpraHaMM TrOCYAAPCTBEHHbIX BHEBAMKETHbIX
$oHA0B, OpraHaMK rocyapCTBEHHOM BAACTN cybbeKToB Poccuiickon ®eaepaumm, opraHamm MecTHOro
camoynpasneHus.

Cratba 43. OTBETCTBEHHOCTb 33 HapylueHWe npae noTpebutenen, yCTaHOBNEHHbIX 3aKOHaMM U
MHbIMM HOPMATUBHbIMMW NPABOBbIMU aKTaMu Poccuiickoii Peaepauunm

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapylweHue npaB noTpebutenei, YCTaHOBNEHHbIX 3aKOHAMW W WMHbIMU HOPMATUBHbLIMM
npaBoBbIMM  aKkTamu  Poccuitickoit  depepaumu, npogasel,  (MCNOAHUTENb,  WU3rOTOBMUTESb,
YNOAHOMOYEHHAA OpraHM3auMa MAM  YNOJHOMOYEHHbIM WHAMBUAYANbHbIA  NpeanpUHMMATEND,
umnopTep) HeceT aAMWMHUCTPATUBHYIO, YrONIOBHYIO WAW TPa’KAAHCKO-NPABOBYH OTBETCTBEHHOCTb B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoi Geaepaumu.

CraTba 44. Ocyw,ecTBaAeHMe 3aLWUTbI NPaB NoTpebuteneii opraHamm MecTHOro camoynpassieHUs
(8 peq. PepgepanbHOro sakoHa ot 22.08.2004 N 122-93)

B uenax 3awwuTbl NpaB notpebutenein Ha TEPPUTOPUM MYHUUMNANABHOrO 06pPa3oBaHMA OpraHbl
MECTHOr0 CamoynpaB/ieHUs BMNpaBe:

paccmaTpuBaTb obpalleHus noTpebuTenei, KOHCY/bTMPOBATb MX MO BOMPOCAM 3aLLWTbI MpaB
nortpebuTenei;
(8 pea. PengepanbHoro 3akoHa ot 18.03.2019 N 38-d3)

ob6palaTtbca B cyapl B 3alLMTy Npas notpebuteneli (HeonpeaeneHHOro Kpyra notpebuteneit);

pa3pabatbiBaTb MyHULMNANbHbIE NPOrPaMMbl NO 3aLMUTe NpaB noTpebutenei.
(ab3aL, BBegeH deaepanbHbiM 3akoHOM oT 18.03.2019 N 38-93)

Mpu BbiABNEHMM NO 0bpalLeHnto NoTpebuTens ToBapos (pPaboT, ycayr) HeHag/1eKalero KayecTsa,
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a TaK)Ke ONacHbIX ANA KM3HW, 340POBbA, MMYLLECTBA NOTPebUTENEN M OKPY)KaloLen cpesbl OpraHbl
MECTHOTO CaMOynpaB/ieHMA He3ameanuTeNbHO M3BewaT 06 3tom deaepanvHble  OpraHbl
UCMONIHUTENIbHOW BIACTU, OCYLLLECTBAAIOLLME KOHTPO/Ib 33 KAYECTBOM M 6e30nacHOCTbO ToBapoB (pabor,
ycayr).

(B pen,. PepepanbHoro 3akoHa ot 18.03.2019 N 38-93)

YacTb TpeTbA yTpaTuaa cuny. - ®eaepanbHblit 3akoH ot 18.03.2019 N 38-P3.
CraTbna 45. NpaBa obwecTBeHHbIX 06beguHeHN NoTpebuTtenei (Mx accoymaumii, cor308)
(8 pea. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. MpaxpaHe BnpaBe 06bEANHATLCA HAa AOO6POBO/ILHOM OCHOBE B OOLLECTBEHHbIE 06beaUHEHMUA
notpebuTenei (Mx accoumaLlmMm, colo3sbl), KOTOPbIE OCYLLECTB/AOT CBOO AEATENbHOCTb B COOTBETCTBUM C
yCTaBaMM YKasaHHbIX obbeauHeHui (MX accoumaumii, COH30B) M 3aKoHOAATeNbCTBOM Poccuitckoit
depepaunn.

2. ObuwectBeHHble 06beamMHeHUs noTpebuteneit (Mx accoumaumm, cotosbl) ANA OCYLLECTBAEHMUSA
CBOMX YCTaBHbIX Lienel Bnpase:

y4acTBOBaTb B pa3paboTke ob6s3aTenbHbIXx TpeboBaHMA K ToBapam (paboTtam, ycayram), a Takke
NPOEKTOB 3aKOHOB M MHbIX HOPMATUBHbIX NPaBOBbIX akTOB Poccuitickoit Pepepaunn, peryanpyrolmx
OTHOLIEHUA B 06/1aCTM 3aLLUTbI NpaB NnoTpebuTtenen;

NPOBOAWTbL HE3AaBMCUMYLIO 3KCMEpPTU3Yy KadecTBa, 6e3onacHoCTM ToBapoB (paboT, ycayr), a Takke
COOTBETCTBMA NOTPEBUTENbCKUX CBOMCTB ToBapoB (paboT, ycayr) 3asBiAeHHOW nNpoAasBLamu
(M3roTOBUTENAMM, UCMONHUTENAMM) MHOPMALUN O HUX;

OCYLLECTBNATb OOLLECTBEHHbIM KOHTPO/Ib 32 cobtogeHMemM npas notpebutenei n HanpaeaAaTb B
OpraH rocyJapcTBEHHOro HaA30pa M OpraHbl MECTHOro CamMoymnpaBieHUs MHbopMauuio o ¢akTax
HapyLleHUit npas notpebutenen gna npoBeaeHMA NPOBEPKM 3TUX GAKTOB M MPUHATUA B Cayvae WX
NoATBEPKAEHMA Mep NO MpPecevYeHU0 HapylleHui npas noTpebuteneit B npepenax MNOJHOMOYUIA
YKa3aHHbIX OpraHoB, y4aCTBOBaTb B NMPOBEAEHMUM SKCNEPTU3 N0 daKTam HapyLLeHWi npas notpebutenei
B CBA3KM C obpaweHnamn notpedbutenen. lMpu  ocywecTBNEHUN OOLLECTBEHHOINO KOHTPOAA
obllecTBeHHble 06beauHeHnna notpebuteneit (Mx accoumaumu, cokosbl) He BnpaBe TpebosaTb OT
nsrotoBuTenei (McnonHUTenei, NpoaaBLoB, YNOJHOMOYEHHbIX OPraHM3auuin UAM YNoJHOMOYEHHbIX
WMHAMBUAOYANbHBIX MpeanpuHUMaTenel, UMNOPTEPOB) NpPeACTaBAEHUE [OKYMEHTOB (BbIiMOJHEHMeE
OencTBuie), 06sA3aHHOCTL NpeacTaBaeHUA (BbINOJSIHEHUS) KOTOPbIX Mo TpeboBaHWIO noTpebutens He
YyCTaHOB/IEHA 3aKOHOM;

(8 pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHaTb MHGOPMaLMIO O NpaBax noTpebuTeneit 1 0 HeOobXoANMbIX AEMCTBMAX NO 3almTe
3TWUX MpaB, O pe3ynbTaTax CPaBHUTE/bHbIX UCCNEAOBaHWA KayecTBa ToBapoB (paboT, ycayr), a Takke
MHyt0 MHPOpMaumio, KoTopaa 6yaeT cnocobCcTBOBaTb PeanMsaluu MNpPaB M 3aKOHHbIX WHTEPecoB
notpebutenein. Mybankyembie 06LLECTBEHHBIMU 0ObeAMHEHUAMU NOTpebuteneit (MX accoumaumnsamu,
COl03amM) pesynbTaTbl CPAaBHUTE/bHbBIX UCCNEA0BaHNIA KayecTBa TOBapoB (paboT, ycayr) He ABAAlOTCA
peknamois;

BHOCUTb B deaepanbHble OpraHbl MCMOJSIHUTE/NbHOM BAACTWM, OPraHU3auumM NpensioXKeHus o
NPUHATAX Mep NO MOBbIWEHMWIO KayecTBa TOBApoB (paboT, ycayr), Mo NPUOCTaHOB/IEHUIO NPOU3BOACTBA
W peann3aLmm ToBapoB (BbIMOAHEHUs paboT, oKasaHWUA ycayr), No OT3bIBY C BHYTPEHHEro pbiHKa TOBAapoB
(paboT, ycnyr), He COOTBETCTBYIOLMX MPEABABAAEMbIM K HUM M YCTaHOB/IEHHbIM 3aKOHOAATe/1IbCTBOM
Poccwuiickolt depepaLumm 0 TEXHUYECKOM PeryinpoBaHnumn obsasatesibHbiM TPeboBaHMAM;

BHOCWTb B OpraHbl NPOKypaTypbl U deaepasbHble OpraHbl UCMOAHUTEbHOW BAACTU MaTepuanbl O
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NPUB/IEYEHUN K OTBETCTBEHHOCTU /KL, OCYLLECTBASAILWMX MNPOU3BOACTBO W peanusaluio TOBapoB
(ebinonHeHMe paboT, OKasaHWe yCayr), He COOTBETCTBYIOWMX NPeAbABASEMbIM K HUM 06A3aTeNbHbIM
TpeboBaHMAM, a TaK)Ke HapylalowWwmMx npaBa noTpedbuTenen, yCTaHOBAEHHble 3aKOHAMW U UHbIMMU
HOPMaTUBHbIMW MNPaBOBbIMK aKTamn Poccuitickoin Pepepauymu;

obpallatbca B OpraHbl MPOKypaTypbl C Mpocbbamu NpPUHECTM MNpPOTecTbl O MNPU3HAHUM
HeAeNCTBUTENbHbIMU aKTOB defiepasibHblX OPraHOB UCMONHUTENbHOW BACTU, aKTOB MCMOJIHUTEbHbIX
opraHoB cybbektoB Poccuitickon @Pegepaumm W aKTOB OPraHOB MECTHOrO CaMoynpaB/ieHus,
NPOTUBOPEYALLUMX 3aKOHAM M UHbIM PEryMpyoLmMm oTHOLWEHMs B 061aCTM 3alMTbl NpaB noTpebutenel
HOPMaTUBHbIM NPaBOBbIM akTam Poccuiickolt deaepaumu;
(B pea. PegepanbHoro 3akoHa ot 08.08.2024 N 232-93)

obpalwaTbca B Cyabl C 3aAB/MEHMAMM B 3aWMTy NpaB noTpebuTeneit U 3aKOHHbIX MHTEPECOB
oTAeNbHbIX NoTpebutenei (rpynnsl noTpebuTteneit, HeonpeaeneHHoro Kpyra notpebutenen);

y4acTBOBaTb COBMECTHO C OPraHOM rocyZlapCTBEHHOro Haza3opa B GOPMMPOBAHUN OTKPbITbIX U
06LWeaoCTYNHbIX  FOCYAAPCTBEHHbIX WHGOPMALMOHHBIX pecypcoB B 06nacTM  3aWuTbl  Npas
notpebuTenei, kayectsa 1 6esonacHoOCTM ToBapos (paboT, ycayr).

(ab3aL, BBeaeH depepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pea. desepanbHOro 3akoHa oOT
25.06.2012 N 93-d3)

CtatbA 46. 3aLWMTa NPAB U 3aKOHHbIX MHTEPECOB HeONpeAe/IeHHOro Kpyra notpebureneii
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocypapCTBEHHOrO HaA30pa, OpraHbl MECTHOrO CcamMoynpasieHusa, obLWecTBEHHbIe
obbeanHeHna noTpebuteneit (Mx accoumauumu, Cco3bl) BNpaBe MNPeabABAATb MCKU B Cyabl O
NpeKpaLweHnn NPOTUBONPABHbLIX AENCTBUIA M3rOTOBUTENA (MCNOAHWUTENA, NPOAABLA, YNOJHOMOYEHHOM
OpraH13aumMm amM YynoaHOMOYEHHOTO UHAMBUAYANbHOTO NPeAnpPUHMMATENS, UMNOPTEPA) B OTHOLIEHUM
HeonpeaeNeHHOro Kpyra notpebutenei.

(yacTb nepBas B pea. PeaepanbHoro 3akoHa oT 18.07.2011 N 242-d3)

Mpy yA0BNETBOPEHMM TAaKOTO MCKa cya 06A3blBaeT NPaBOHAPYLUNTENSA OOBECTM B YCTAHOBAEHHbIN
CYZLLOM CPOK Yepes cpeacTBa MAcCOBOM MHPOPMaLMK AN UHBIM cnocobom A0 cBefeHMA noTpebutenel
peleHue cyaa.

BcTynvBlwee B 3aKOHHYIO CW/Yy pelleHue cyAa O MNPU3HAHUM  OeWCTBUIA  M3TOTOBUTENS
(ucnonHuTens, npoaasLa, YNONHOMOYEHHOW OpraHU3aUUM UAWU YNOJHOMOYEHHOTO UHAVBUAYA/bHOTO
npeanpuvHMMaTens, UMMIopTepa) MPOTUBONPABHbIMM B OTHOLWIEHMM HEONpeAeneHHOro Kpyra
notpebutenein obasaTenbHO ANA CyAa, PAaCCMATPMBAIOWErO MCK NOTPebuTens o 3almte ero npas,
BO3HUKLUMX BCNeACTBME HACTYMJIEHUS TPAXKAAHCKO-MPABOBbIX MOCNeACTBUI AEMCTBUM U3roTOBUTENS
(ucnonHuTenA, Npoaasua, YNOJHOMOYEHHOM OpraHM3auun UaM yrnoJlHOMOYEHHOTO WUHAMBUAYA/IbHOIO
npeanpuvHMMaTeNs, UMNOPTepPa), B 4YacTU BONPOCOB, UMEIN /I MECTO TaKue AeNCTBMA U COBEpPLLEHbI N
OHM  M3roToBUTENEM  (MCMONHMTENEM, NPOAABLOM, YNOJHOMOYEHHON  OpraHuM3aumen UK
YNOJIHOMOYEHHbBIM MHAMBUAYAIbHBIM NPeANPUHUMATENEM, UMIOPTEPOM).

OAHOBPEMEHHO C yAOBNETBOPEHWEM MCKa, MpeabaBAEHHOro 06uecTBEHHbIM 06beguHeHMem
notpebuteneir (Mx accoumaumen, COH30M), OpraHamm MeCTHOrO CamoynpaB/ieHUA B WHTepecax
HeonpeaeneHHOro Kpyra notpebutenel, cya NpMHUMMAeT pelleHue O BO3MelleHWUM 06l ecTBEHHOMY
obbeamHeHUO noTpebuTeneit (Mx accoumaumm, coksy), OpraHam MeCTHOrO CaMOyMnpaBiEeHMs BCeX
MOHECEHHbIX MO Aeny cyAebHbIX U3AEepP)KeK, a TaKKe WHbIX BO3HMKWWX A0 obpaleHus B cya M
CBSI3aHHbIX C PAaCCMOTPEHUEM Aena HeobXo4MMbIX PacxofoB, B TOM YMC/IE PAacXOA0B HA MpoBeAeHue
HEe3aBMCMMOM 3KCMepTU3bl B C/yyae BLIABJAEHUSA B pe3y/bTaTe MNpPOBeAEeHUA TaKoM 3KcnepTusbl
HapyLweHus obsa3aTenbHbIX TpeboBaHMI K ToBapam (paboTtam, ycayram).


https://login.consultant.ru/link/?req=doc&base=LAW&n=482484&dst=100021
https://login.consultant.ru/link/?req=doc&base=LAW&n=440507&dst=100049
https://login.consultant.ru/link/?req=doc&base=LAW&n=471227&dst=100020
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100179
https://login.consultant.ru/link/?req=doc&base=LAW&n=440507&dst=100051

MNpe3snaeHt
Poccuiickoin Peagepaumn
b.EN1bUNH
Mocksa, lom CoseToB Poccmmn

7 deBpana 1992 roaa

N 2300-1




